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SUB: - To apply posting of Housekeeping – Executive Supervisor
 
Dear Sir,

     I am Pandurang yeshwant Patil. I am writing to apply for the (Executive Supervisor) I am enclosing a completed job application, my certification, my resume and references. 

  I believe that my strong technical experience and education will make me a very competitive candidate for this position. The key strengths that I possess for success in this position include: 

· I have successfully designed, developed, and supported live use applications 

· I strive for continued excellence 

· I provide exceptional contributions to Guest service for all Guest.
Curriculum Vitae

OBJCTIVE    

What I like most about my job is when I realize that I did a great job. When Guest they are leaving hotel and they are smiling, I realize that I did my job.”
· Presently working in Ramee Guest Line Hotel in Dubai as a Housekeeping Executive Supervisor 
Since 22nd October 2011 to currently working.

	Name of Firm
	Duration
	Position held
	Year 

	VITS Luxury Business Hotel Mumbai
	7 Month 
	Worked as a House Keeping Supervisor 
	14Feb 2011To 20 July 2011

	Bawa International 

Hotel Mumbai
	3 Month 
	Worked as a House Keeping Supervisor
	15 Dec 2010 To 13 Feb 2011

	Aloft Star wood  Hotel Abu Dhabi 
	1 Year 1Month 
	Worked  Room  Attendant
	5October 2009 To 19 November2010.



	THE ITC HOTEL The Maratha Mumbai The Luxury Collection  


	3 Years

	Worked  as a Room Attendant.(Crystal Art Contract )

Worked as a Room Attendant.
	15 March 2003 To30th March2005

3 sep 2008 To6 Sep2009

	24 Karat Multiplex

	1 Year 
	Worked  as a Computer Booking Executive (Part Time)
	April 2005 To2nd May2006

	Beauty Furnishing Showroom 
	8 Months
	Worked  as a Sales Person
	15th March2002 To 2 Oct2002


	· I was done Housekeeping Supervisor Cross Training Period of 2 Month Aloft 


	                                                                       WORK EXPERIENCE                      

	WORK RESPONSIBILITES                           (1) HOUSE KEEPING SUPERVISOR  

· Attend the Briefing on the time and Inspect staff turnout to team assigned. 

· Lead, train Motivate a floor team to rooms according standard.
· Inspect VIP rooms & has followed by procedure by specified rooms checklist.  

· Maintain at floor pantry &check par stock of linen &guest amenities. 

· Ensure the housekeeping polices, system, procedure are followed by staff on floor. 

· Ensure safety &hygiene housekeeping staff and check all safety on floor &defects.

· Prepare housekeeping report to front office and check status all rooms by time

· Check corridor &equipments by time to time 

· Make schedule to pest control spring  cleaning on  assigned floor

· Make report all floor occupancies &lost found items &all floor equipments to housekeeping log book.     
 WORK RESPONSIBILITES                           (1) ROOM ATTENDANT 
·   Handling & Maintaining of 15 rooms as per Luxury Standard.
·  Responsible for ensure image standards are maintained
· To keep guest corridor clean and clear of obstruction.
· To ensure knowledge of the Service Standards to ensure they are met.
· To maintain standard of cleanliness in floor linen rooms. 
· To respond promptly according to guest needs.
· To ensure cost control, through proper usage of chemicals.

	
	WORK RESPONSIBILITES                           (2) COMPUTER BOOKING EXCUTIVE 

· Handling Queries of the Patrons about the movies and show Timings.

· Liasioning with Government People like Sale Tax Department, Collector Office 
      & Police Department 

· Ticketing of movies on current and advance basis from ticket counter.

· Maintain the records of booking done on the Net &Telephone.

· Maintaining Details of Group Booking. 

· Updating Daily collection report of every show of every movie.

· Filling of Daily collection report.
 WORK RESPONSIBILITES                           (3) SALES PERSON 

· Sales of cloths, curtains, & sofa covers from the showroom personal counter.

· Maintaining the Records of cloth & curtains covers.
· Updating daily collection reports of store rooms

	ADDITIONAL   QUALIFICATION                                                                        
          
        Computer Application                  :   Ms-Word, Excel                                                        
        Application Packages                  : Windows 2000, Ms-Office 2000,    

                                                                  Internet.                                                                                                                                       

Completed a Course Electronic Technologically (M.C.V.C) in Sathaye College   

                                                   OTHER ACTIVITES
As a Volunteer for National Social Service (N.S.S) Unit for 5 Years in Sathaye College                                                                                                                                                                                                       
PERSONAL PROFILE

Date of Birth                        :  6/05/1983.        

Martial Status                      : Single.       
Language Written               : English, Hindi, Marathi.

Language Spoken              : English, Hindi, Marathi.



OTHER ACTIVITES 
	I TURST


	· GOD & HARD WORK

	I ENJOY


	· MAKING A FRIEND

· SOCIAL WORK

	I LIKE IN SPARE TIME


	· PLAYING CRIKET & BADMINTON

· TRVELING WITH FRIEND

· WATCHING TEVESION & READING BOOKS

· ON CURRENT AFFAIRS

· LISTEN WALKMAN HINDI SONGS.




	 STRENGTHS 

	
	· Self -Motivation

· Capacity to Work under Pressure

· Self Confidence

· Good Decision Taking Skills



	
	


