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Profile
Experienced sales veteran with a keen focus on customer service, customer satisfaction, sales efficiency and achieving targets with energetic determination and a positive attitude.

A proven performer and team player, I have been fortunate to work for a Fortune 500 telecommunications company and a proud recipient of awards for performance in sales and excellence in customer management. 
Seeking opportunities in the sales and/or customer service fields for a dynamic company that kindles growth and professional development.
Competencies

· Proficient in English
· Excellent computer skills
· Excellent Team Player
· Problem resolution specialist
· Excellent communication skills in both written and verbal format
· Proven leadership skills

· Thrives well in collaborative and independent working environments

Work History

Sales Specialist
Globe Telecom, Philippines 2012 - 2014

· Supervise and participate in receiving, ordering, stocking and issuing supplies and materials.

· Ensure proper inventory levels by forecasting the need for and procuring supplies, parts and equipment for inventory stock replenishment.

· Helped customers find the products and services that they want to buy. 

· Operate a computer terminal to process orders, accept payments, count and tally cash at registers, and handle coupons and refunds.

Ground Crew
Mactan Cebu International Airport, Philippines 2012

· Assist the passengers in filling out the departure and arrival card

· Assist concerns of passengers

· Provide information to passengers about connecting flights, and direct them to departure gates, restaurants, public restrooms or anyplace else they want to go.
· Escort minors who are traveling alone and people with special needs on and off airplanes and ensure that flight attendants are aware of these passengers, and have whatever equipment is necessary to handle their requirements during flight

Assistant Manager
Salon de Niche 
Mactan Island, Cebu, Philippines – 2007-2013

· Supervised store operations. Composed of three branches with 20 employees per branch.

· Kept a strong client base and ensure customer satisfaction
· Responsible for hiring and supervising staff
· Adherance to financial policies 
· Ensure employees will follow guidelines
· Inventory and stocking of salon supplies
· Kept financial records, deposit, issue payrolls , pay vendors and ensure salon invoices
· Ensure strong client base and customer satisfaction
· Supervision of maintenance of facilities and instruments 
Education
Bachelor Of Science in Airline Management - Indiana Aerospace University, Mactan, Cebu, Philippines 2008-2012 – Graduated

· Airline Management is a comprehensive program concerned with the safe handling of passengers and their properties, like baggage and cargo, as well as the efficient and effective management and operation of flights across the airways of the world.

· The program speaks of a complete, relevant, and updated subject that conforms to the needs of the aviation industry. Beside the basic higher education requirements on English, natural and social sciences, 
· Curriculum include subjects like marketing, ticketing, reservations, air cargo, cabin attendancy, catering, weight and balance, personality development, history of aviation and world geography on the commercial aspect of the course and subjects like meteorology, navigational aids, air laws, air safety, airport/airline operations on the technical side.
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