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Education Qualifications:
	YEAR
	QUALIFICATIONS
	INSTITUE/SCHOOL

	2010-2014
	B.A In Hotel Management

(Degree from University of Huddersfield,)
	Institue of Hotel Management,

Aurangabad, India(IHM-A)

	2010
	CLASS XII
	Hopetown Girls' School

	2008
	CLASS X
	Hopetown Girls' School


	Work experience:


I have worked in Madinat Jumeirah.

	Field of Interest:


Housekeeping, Food and Beverage and  Front office.

	Objective:


To work in an esteemed company and under the guidance of the best so as to enhance my skill set and thus provide services of high standard to the customers. To be open to new ideas and working methods, which will help me sharpen my business acumen and prepare me to face any challenges.

	Projects:


Food & Beverage: It was an individual project made in which we had to create a new restaurant or renovate an existing restaurant with new location, type pf clientel we were targeting, design, interior,menu,manning, all requirements or supplies and different quotations of equipments needed. After completing the project we got to know how to smoothly run the restaurant.

Business Ethics Project: Awareness about the business and its ethics followed in the business so as to achieve the organizational goals. Evolution of business ethics and corporate governance in countries like U.S.A. and U.K.has helped in formingstandards throughout the worldand helping in understanding the basic link between the governance and ethics. 

Operation Analysis Planning:Decision making with its divisions and processes help in making the right decisions and solving day to day problems but having half information leads to a hasten and imprecise decision as the result is unknown although an estimation can be made. A case study on “Starbucks and its decision making” of expanding its business worldwide made it easy to understand how important it is to make the right decisions and become successful in business in today’s world

	Job description:


· -check that rooms have been vacated before cleaning.

· -make beds daily and change bed linen

· -vacuum carpets, floors and upholstery

· -clean bathrooms and supply with fresh towels and toiletries

· -check and restock tea, coffee, sugar, milk and mini bar supplies

· -make sure that televisions, radios, lights and air conditioning equipment are working

· -report to a supervisor if articles are left behind by guests, if there is damage to rooms or 

              if any items appear to have been stolen

· -take laundry and dry cleaning orders from guests.
	Short-Term Trainings:


· Out door Catering at Taj Coromandal, India.

· Champagne Tasting at Vivanta by Taj, ,India.

· Port wine tasting at IHM-A.

	Corporative Trainings:


· Industrial Training: Novotel Hotel India-2nd June 2014 to 29th April 2015.

Department:Housekeeping and Food &Beverage

· On Job Training: Vivanta by Taj, India- 16th January yo 5th June,2012

Departments:Housekeeping (13 weeks)

                     Food &Beverage (10 weeks)
