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	Career Objective




             Seeking a challenging and growth oriented career that will enable me to utilize my skills and technical training as a Network Administrator with the opportunity for professional growth and to excel by contributing to the achievement of organizational goals.
	Professional Summary


I have Four years of experience in IT and IT Infrastructure Services. As a part of my assignments, I have also been trained in Network Administration. I have worked on projects for clients such as Carillion and AT&T.

	Academic Profile


	Qualification
	Institution
	Examining Authority
	Year of Passing
	Percentage of Marks

	B.E. in Computer Science & Engineering
	St. Michael College of Engineering & Technology
	Anna University
	2011
	70

	Higher Secondary Education

	Catholicate Higher Secondary School
	Kerala State Board
	2007
	73

	AISSCE
	St. John’s Higher Secondary School


	C.B.S.E.
	2005
	63


	Certifications


· Cisco Certified Network Associate (CCNA) 
· Software Development and Programming based on Java & .Net done from Logic Software Solutions (Pvt. Ltd.), Kerala
	Relevant Project Experience


Organization:   Wipro Technologies



Project #1

Title                             ITIS – Network
Client


Carillion

Team Size

25

Role


Administrator
Period


MAY 2013 – JUNE 2015
Project Objective


Support Carillion ITIS processes predominantly in Active Directory, Networking, Application and web based areas.

Project Description


To assist Carillion employees in providing IT Services with respect to Networking, Application support and Email client support.

Roles and Responsibilities

· Creation and management of accounts in Active Directory

· Handle Outlook issues along with email management

· Identify and resolve networking issues

· Installation of software and overall support for the Client including -
· AD 2008
· Exchange 2003 ,2010 , O365
· Service Now
· All Windows troubleshooting
· Basic Network Administration

Achievements in the Project

· Recognized as a quick learner

· Received several appreciations directly from Carillion ITIS, London, UK
· Recognized as a consistent performer
Project #2
Organization:   HCL Technology B-Serve Ltd
Title 


Phoenix

Client

            AT&T Broadband Services

Role


Technical Support Officer

Period

            July 2011 – October 2012

Project description

Provided Support for Customers in US having AT&T’s Broadband service. Technical troubleshooting done for issues related to Broadband Internet service. Hands-on-Experience in troubleshooting connectivity issues in Broadband routers and modems, Online gaming devices and configuring and resolving Email clients such as Microsoft Outlook, Outlook Express, Mozilla Thunderbird, Windows live mail and Mac mail.

Role as a Tech Support Officer
· Resolved issues and delivered services to customers in a timely and efficient way.

· Achieved and maintained targets and goals specified by client consistently.

· Assisted team members by sharing “Best Practices”.

· Been an active member and raising morale with the team.

Achievements in the Project

· Received “Best Technical Support Officer” award several times.

· Received several Client awards and appreciations.

	Key Skills


· Programming Language: C, C++ & .Net 

· Web Design Language: HTML, XML

· Database: SQL , Active Directory

· Platform: Unix/Linux & Windows XP/Vista/Windows 7

· Network Administration

	Areas of Interest


· Switching and Routing

· Software and Hardware Networking

· Software Quality Management

· Software Engineering

	Personal Traits


· Excellent Interpersonal Skills & Effective Communication Skills
· Technically Competent and Task Oriented

· Efficient hard worker, Reliable and Dependable

· Optimistic and good team player

	Personal Profile


Date of Birth
:
04-11-1989
Gender

:
Female
Languages
:        
English, Hindi, Malayalam and Tamil
Marital Status
:
Married
Hobbies
:
Listening to music & Gaming
