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Objective: Seeking position of CTO / C.I.O / G.M / IT Director / Project Manager/ Solutions & Services Manager / Customer Support Manager / Technical support Manager
Experience summary:

Have Proven Expertise in Customer Services, Project, implementation, Infrastructure Management, ICT Strategies, Technical Consultation, and Solution selling in a career spanning 29+ years. 

Excellent Experience & exposure in IT Strategic Planning / Business Solutions / Customer Support & Escalation Management  / Project Management / Technical consultation /   Contract negotiations / SLA &  Maintenance Contract / Customer Relation / vendor Relations / Team Leadership / Workforce  Management   / Budgeting / Capex & Opex  Planning / Recruitment /  Training and more 
Business savvy management professional with pioneering career reflecting strong leadership & management quality coupled with Technical expertise in  Enterprise / Hospitality / Power / Software  solutions & services  Maintained focus on achieving bottom line results while formulating and implementing advanced technology and business solutions to meet diversity of needs. Superior record of delivering simultaneous large-scale mission critical projects on time and under budget. Team based management style and excellent interpersonal skills.

Educational Qualification:

M.Tech. -   (Master of Technology   in Industrial Electronics)     - 1984

                   From National Institute of Technology Karnataka (Former REC)
B.E        -   (Bachelor of Engineering in Electronics & Communication) – 1982

                    From Manipal Institute of Technology (M.I.T)
Professional Experience:
Company   : Key Information Technology LLC (K.I.T) U.A.E, 

Duration            : From March 1993 – Oct 2015
Designation        :   Divisional Head – Enterprise Solutions & Services
Company Profile   : K.I.T one of the oldest and most reputed IT company in the U.A.E since 1980 

                         With Annual turnover of AED300 Million and 250+ employees KIT has partnered 

                         With Reputed brands like Oracle-Micros (partners for 10 countries), Dell, APC, 
                         Microsoft, Cisco, H.P, Acer, Avaya, Panduit, sage, 24 online and many more
Job profile : Heading division with 140+ professionals , Engineers & Technicians  Department dedicated to solutions &  services activity  including  offering for  Enterprise & Hospitality, segments  with product range of  data center, servers, storage, Networking , Hotel  & Restaurant  Management system , Point Of Sales, System Interface, power & Infrastructure  solutions from reputed brands. Completely responsible for running Division with following departments  
·  Enterprise Division Solutions & Service   
·  Hospitality ( Oracle Micros ) Support department 
·  Dell Pro Support Operations 
·  Dell ICS , MDS , and Deployment Operations 

·  Power ( APC by Schneider ) & Infrastructure  Solution 
·  24x7  contact center

·  Ambit –Keytech.  a JV company for software solution offering
·  Branch & Dealer support operations 
Job Responsibility: 
· Revenue generations and to achieve the target with Solutions sales , projects sales, Annual Maintenance contract, Infra structure Consultations Services, Managed Professional services Outsourcing & Remote services Installation & deployment services Field Support services, On desk and Service center 

· Responsible for  Direct revenue of US$20 million and Indirect Revenue of US$75
· Responsible for complete Pre-sales & Post sales Service delivery 

· Manage more than 800 AMC & SLA’s  with  highest standard of services 

· Manage Escalations ,  partner communications  and achieve SLA target 

· Directing Technical strategies,  Matters & planning  for the company

•
Handling & Interacting with various principals on technical matter
•
Managing, Recruiting and Building motivated work force
· Managing & Maintaining In-house network & ERP System

•
Evaluating & Influencing new products & Partnerships
· Setting up of company policies and procedures
· IT support for group Companies
Highlights & Achievements:
· Responsible for starting new divisions like , Enterprise solutions & Services  , Project management Network cabling , power solutions, POS/PMS Support & Installations, support contact  center and Joint Venture  company Ambit-Keytech 
· Recruited more than 300 employees for own division as well as other Divisions  

· Managed, implemented & delivered several Large Enterprise & Networking projects.
· Managing Annual Maintenance contracts & SLAs  for Oracle–Micros, Dell, APC with   more than 800 customer SLAs,  including 24X7 365 days services 
· Managed Dell Professional support.  KIT being  top service provider in the U.A.E with highest call volume Delivered services  to customers with large number of PCs, notebooks servers and storage  
· Deploying & supporting 12,000  Dell pcs  for a reputed Airline company
· Responsible for  setting up Dell, Acer , APC , Micros, AVAYA  Authorized  Service center
· Setup complete In-house IT , ERP, Website  infrastructure for the Company
· Implemented Round the clock 24x7  call center to support  customers
· The support department has grown from group 10 to 140+ staff and revenue from US$ 1M to US$ 20 M
· Developed and implemented call logging & monitoring system
· Managed Implementation of  Microsoft CRM  for sales ,Project &  support   
· Planning  & setting up of new office with state of Art infrastructure and  facilities
· Managed complete process of achieving and managing many partnership program including following :
· Microsoft Gold Certified  Partner 
· Dell Authorized service ( Dell-Pro-Support )  Partner
· Dell Infrastructure consulting Services partner , Managed Dell Services  Partner
· Acer Care Center
· APC high powered service partner
· Avaya ,Symantec, Cisco  Service partner
· Micros Service Center 
KIT Carrier Summary:  Joined KIT in 1993 as customer Support Manager and was promoted to Senior Customer Support Manager to Divisional Manager (Projects & Services) and Divisional Head (Enterprise Solutions & Services) 

Company: 
ROLTA INDIA LTD, an Affiliate of   INTERGRAPH U.S.A 

Duration:  Sept. 1990 to   March 1993:
Designation:   Manager Customer Support (Western Region)
Job profile :  Managing Hardware Support Department with 12 engineers provide   services to the customer s for installation and maintenance  of wide range of products   like Intergraph & Rolta CAD/CAM workstations Minicomputers ,PCs and   complete range of peripherals like plotters , printers , including  LAN/WAN and connectivity   products To  manage spares, Training ,Service Marketing etc. To manage day to day operations & Maintenance of large In-house    installations.  

Achievements:
1. Handled all India Service Operations in the absence of the seat
2. Implemented pioneer communication link to US office &  CAD center in Mumbai 
3. Recruited & developed a service team 

Company: 
Philips India Ltd. an affiliate of Philips 

Duration:  Oct. 1985 to   Sept. 1990.

Designation: Technical Support Manager (IT & Telecommunication. Div)
Job Profile : 
 The job responsibilities include Managing Telecom and  data com. department with 12   Engineers to provide Customer    support  to Banking  Computer systems & ATMs ,Telecom , Data com. & Networking Products , Digital (DEC) PDP series computers, VAX  Philips PC systems and range of peripherals. Support  and  guidance to engineers on technical maters, Co-ordination with service centers at Philips head quarters in Netherlands   additional responsibilities of assisting  Customer Support Manager 
(All India ) in Coordinating services to all  regions

Achievements:  Quickest performance based promotion to two levels, Training on wide range of Industrial, Telecom, mainframe products at UK & Netherlands 

Other companies:

· SolarTronics  India Mumbai     :  From APR 85 to OCT 85   as project Engineer

· ISRO Satellite center, Bangalore: From July 1984 To Mar 1985 as Project Trainee  done 9 

      Month research project 

Personal Details:
Date of Birth   :  10th October 1958
Nationality      :   Indian 

Marital Status   : Married 
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