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Whatsapp Mobile: +971504753686 Phone +97143970978 E-mail: gulfjobseeker@gmail.com

Position applying for: Receptionist / Front Desk Officer/ Personal  Trainer/ Fitness Equipment Sales

To develop and enhance skills in customer service while learning to adapt in a company who is recognized as one of the top industry leader in the world

Nationality:        Filipino                              
Date of Birth:     January 26, 1986                

            Place of Birth:    Alaminos, Pangasinan

Status                  Single

Height:                190 cm
Weight:               195 lbs.

Religion:             Roman Catholic

Tertiary Education
Bachelor of Elementary Education
Major in Special Education
University of the Philippines

Diliman, Quezon City

2004- 2008
Bachelor in Sports Science

College of Human Kinetics

University of the Philippines

Diliman, Quezon City

2003- 2004

Secondary Education

San Beda College 

Mendiola, Manila

2000- 2003
Primary Education
F. Serrano Elementary School

Paranaque
1994- 2000

Rockwell Leisure Club
Sports and Recreation
August 2008- Present
As Receptionist: Senior Staff II
· Meet and greet club members and guests with a SMILE and on first name basis.
· Ensures that all services offered in the Fitness Center are available and carried out with utmost efficiency and courtesy as set forth by the club.
· Effectively answering and transferring telephone calls.
· Attending visitors inquiries, receives incoming mail and other documents.
· Filing/ record keeping and performs a variety of other office tasks such as emailing and faxing.
· Maintained excellent customer relations and developed customer rapport.
· Take bookings and appointment for the club courts/ amenities.
· Sells products and classes to members that the club has to offer.

· Post receipts transacted per shift.

· Prepares manpower schedule and payroll. 

As Personal Trainer – Senior Staff II
· Attends and assists members and guests in the club courts.

· Ensures that all members and guests using the club courts register, completes the fitness profile form and general waiver prior to using the facilities of the club.
· Provides and creates fitness instruction, general fitness programs, and guidelines on the proper and safe use of the fitness center’s equipment.

· Monitors all members and guests using the fitness center’s facilities and equipment, and prevents any untoward incident based on club safety standards.

· Informs/ Advises members and guests of any violation of court facility safety rules and regulations.
· Maintains fitness center’s cleanliness and orderliness. 
· Administers first aid and injury care should the need arise anywhere on the club premises. 

· Performs other tasks and duties as assigned by the Sports and Recreation Supervisor / Manager. (e.g. tennis , squash, and basketball tournaments, summer camp and boot camps activities, special assignments, etc. )



Has good customer service skills, 8 years in Customer Service Industry. Proficient in oral and written English. Has basic knowledge in computer applications such as Microsoft Word and Excel, patient, responsible, can work under pressure and with minimal supervision, easy to be with, goal and quality oriented, willing to learn and undergo training and seminars, and of good moral character.

College Scholar: 1st Semester, 3rd yr. 



   2nd Semester, 4th yr.

UP MENS BASKETBALL Team Member 2003- 2006
SAN BEDA REDCUBS BASKETBALL Team Member 2000-2003
NCAA BASKETBALL JUNIORS DIVISION CHAMPION 2001-2003
PHILIPPINE YOUTH BASKETBALL TEAM MEMBER 2001 – 2002
LICENSED TEACHER
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