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Over 9 plus year experience in Sales, Marketing and Service in Office Automation and Physical Secure Storage industry.
Profile Summary

· High Competitive, self-starter and goal oriented professional with experience in sales & service operations.
· Adept at handling sales, marketing and projects to stimulate growth and realize organizational objectives.
· Competent in implementing effective solutions to the customer needs, with an aim to improve customer contentment and consequently customer loyalty, repeat and referral business.

· Capabilities in coordinating with internal / external customers for running successful business operations and experience of implementing procedures and service standards for business excellence.
· Solution driven, customer centric professional with significant experience in handling aspects of service functions.

· An effective communicator with good relationship building & interpersonal skills. Strong analytical, problem solving and organizational abilities.
Areas of Expertise: 

Sales & Marketing:

· Taking care of the sales with focus on achievement predefined sales target and growth. Forecasting, planning sales targets and executing them in a given time frame.
Business Development:

· Developing new clients and negotiating with them for securing profitable business.
· Maintaining and managing existing accounts to ensure business sustainability, organizing promotional programs and participating in exhibitions for greater brand visibility

Key Account Management:

· Interfacing with key influencers for ascertaining requirements, managing customer centric operations for ensuring customer satisfaction by achieving delivery timeline and service quality norms.

Customer Relationship Management:

· Maintaining cordial relations with customers to sustain the profitability of the business.
· Maximizing customer satisfaction level by monitoring customer complaints and handling customer grievances and resolving their issues for customer retention.
Geographical Areas of work: 
· Tamilnadu ( Chennai, Coimbatore, Salem)
·  Andra 
· Andaman & Nicobar Island
Organisational Experience:
Industry: Physical Secure Storage
Products: Safes, Strong room door, Safe deposit locker, Fire resistant filing and record cabinets, Electronic& Biometric Safes, Mechanical Safes etc. , 

Brand: Kaba, Maure , Eagle, KUBS,  Auro
Dec' 2013 – Jan’ 2016: Sales Manager at Secure Solutions.
Jan' 2010 - Nov' 2013:  KUBS Safes and Locks Pvt. Ltd as Sales Executive 
** For a period of Jan’ 2010 - Oct’ 2012 worked in KUBS in a pay role of Wruksham Management Service Pvt Ltd (Manpower service Agent)
Products: Safes, Strong room door, Safe deposit locker, Fire resistant filing and record cabinets, Electronic& Biometric Safes, Mechanical Safes etc. , 
Previous Experience

Industry: Office Automation

Products: Photocopier, Copy printers, Multi-Functional Printer, Projector, EPABX, Security Products 

Brand: Toshiba, Canon, Konica Minolta, Riso, Ericson, Hitachi, Siemens.
Dec’ 2009 – Dec’ 2010 : Kores (India) Ltd, Business & Computer Systems Division as Territory Manager.
Nov’ 2008 – Nov'2009: Unicom Infotel Pvt. Ltd. as Senior Sales Executive.
Apr’2006 – Oct’2008: HCL Infosystems Ltd. as Associate Customer Engineer 
Role:

· Sales & Marketing of all range of products 

· Monitoring and Supporting Dealer and Distributors to liquidate stocks.

· Key Account Management

· MIS Report Submission (Sales)
· Monitoring competitor’s activity.

Academic & Personal Details
Education:
· 2006 

Diploma in Electrical & Electronics Engineering

Project Done

· Project work

: 
Based on Micro Controller

· Project title 

: 
Paediatric Care Unit

· Out skills        
   
:
Two weeks in plant trainee at Ashok Leyland

Personal Details:
· Date of Birth 


: 21-Jan-1986

· Languages Known

: Tamil , English, Kannada and Hindi(Beginner)

