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Objective:

To work as a professional with a challenging and innovative environment that will allow me to utilize and refine my computer networking skills so that I may contribute to the success of organization.
Technically known concepts:

Windows Operating System and Applications

· Configuring and maintaining Active directory, DHCP, DNS, IIS, FTP in windows servers.

· Transferring Active Directory FSMO roles.

· Taking Backup of data and OS using NT backup utility and System Restore.

· Providing windows applications updates using WSUS.

Microsoft Windows OS:      Client OS XP/Vista/7/8; Server 2003 & 2008;
Software: 
MS Office 2007/2010/2013; Norton Utilities; McAfee; WinZip; Symantec Ghost; TightVNC Console; Teamviewer; Email Clients (Outlook & Thunderbird)
Hardware:
Intel, HP Proliant DL380, HP ML570, Dell PowerEdge M805 and others.
Networking and Firewall

· Configuring local and network Printers.

· Strong knowledge on OSI layers and Subnetting.

· Knowledge on Dynamic Routing Protocols like RIP, RIP2, OSPF, IGRP, EIGRP.

· Installation of Checkpoint R76 Firewall and Writing Firewall Rules.

· Routing Protocols
: 
EIGRP, IGRP, RIP-V1&V2, OSPF 

· Security 


:           Cisco PIX Firewall, ACL’s

· Switching

:
VRRP, HSRP, SLA, Ether channel, STP, VTP,

Inter-VLAN Routing.

· LAN/WAN

: 
Ethernet, VLAN, Frame Relay, PPP, ATM, NAT/PAT

Professional Experience: 



5 years and 9 months
Company
: 
Ellipse Consulting, Inc ( BBB Accredited ),

Designation
:
Assistant Manager.


Duration
:
1st April 2013 to 1st February 2016 .

Role & Responsibilities:

· Maintain a stable network environment to assure maximum productivity of systems.

· Conduct daily backups of network files and test on a regular basis.

· Initiate virus detection policies and procedures.

· Implement, supervise and test the firm’s Disaster Recovery Plan.

· Learn the basic system functions of all network and utility programs.

· Provide internal office support for all office software applications and validate licensing.

· Coordinate maintenance of PCs, printers and other hardware with vendors.

· Act as liaison with external software and systems support people.

· Serve on office technology committee, regularly evaluate network resources and implement improvements.

· Implement directives outlined by the Director of Internal Information Systems.

· Organize and implement the firm’s help desk as directed by the firm’s Director of Internal Information Systems.

· Submitting reports and records daily/weekly to our project manager.

Company
: 
iOPEX Technologies


Designation
:
System Security Specialist.


Duration
:
28th March 2011 to 31st March 2013.


Role & Responsibilities:

Project : NOVATEL
Basic Configurations of Cisco Routers & Switches at Local & remote location.

Hands on experience in configuration and troubleshooting in Routing part (RIPv1, RIPv2, IGRP, EIGRP,OSPF)

Hands on experience in configuration and troubleshooting in Switching part (VLAN, VTP, STP, RSTP)

Supporting LAN Network Infrastructure.

Trouble shooting network connectivity.
· Configuration, Maintenance and Testing of the Server, Applications and Client environment.

Monitor the network devices & utilization graphs by using the tool ZABBIX & ORION.

· Coordinating with internal team for any network issues.
· Co-ordinate with different ISP vendors, in case of any issue’s in backbone network.

· Coordinating with internal team for backbone network issues.
· Network Support engineer for the internal projects like NOVATEL, FIREEYE, MANILA, OYYALA, NOHOLD etc.

Project : SUPPORT.COM
Primary responsibility is to troubleshoot and resolve their PC issues through remotely and ensure client satisfaction for all services rendered understand the problem and classify based on the type and severity troubleshoot and resolve within the scope of support . Document the problem in the designated tool.


· In-case of Malware/Rootkit Issues, I am Trained to troubleshoot With Advanced Technical Specifications, in order to Handle their behaviors an also Focused on Removing that manually

In-case of Advanced Rootkits i carried on to remove that manually using Advanced tools
 Resolved file extension/permission and attributes on user profiles
· Resolved Windows update issue, User login failure, Registry level problem, Anti-virus conflicts and Internet Explorer issues
· Utilize NESSUS, NetStumbler  and Metasploit in conducting system vulnerability scans for all remote systems
· Played a major role in providing network patch recommendations, which developed system security.

· Knowledge of windows operating system architecture, kernel and driver issues.

· Analysis and making report of latest malware behaviours in test environment using VMWare.

Company
: 
IOTA Automation


Designation
:
Network Support Engineer


Duration
:
21st May 2010 to 15th March 2011.


Role & Responsibilities:

· Project implementation.
· Site survey, Document preparation and Manpower handling.
· Testing and Commissioning of the CCTV (Both IP and Analog system), Fire Alarm (Both addressable and non-addressable system) Access Control systems, PA system, Video door Phone and Lobby Phone system.

· Planning Network Setup according to the space availability and Prepare Network diagram for laying cables.

· Installing and configuration of Switches & Hubs

· Troubleshooting the Ethernet Topology and Network Solutions.

· Troubleshooting Network traffic configuration, Identifying fault, Ethernet cards, configuring network Protocol, TCP/IP and its services based on the user requirements.

· Testing and Troubleshooting of the above systems.
Technical Certifications:

· CCNA – Cisco Certified Network Associate, Course completed at Accel IT Academy.

· MCSE – Microsoft Certified Systems Engineer, Course completed at Accel IT Academy.

· MCP – Microsoft Certified Professional, Course completed at Accel IT Academy.
EDUCATION:
· B.E Electronics & Communication Engineering (2010) – 74% 

          

             Dhaanish Ahmed  College of Engineering - 

· HSC – (2006) – 77.91%


L.K.HR.SEC.SCHOOL- 

· SSLC (2004) – 87.4%.

            L.K.HR.SEC.SCHOOL- 
AWARDS AND ACHEIVEMENTS:
· Employee of the month ,December 2011 , November 2012

· Completion of major project ahead of schedule, March 2013
· Zone level champion in Football (2009).
· Achieved 96% attendance (2006-2010).
· Participated in National level Football match at Tuticorin district in 2006.
· Member in NSS club (2004-2006).
· District level champion in Football (2002).
Leadership:
· Nominated as Project manager on numerous occasions.
· Elected Business representative, Spark systech & Institute of pvt ltd.
Personal Prssofile:
Date of Birth

:
27/11/1988

Gender


: 
Male

Marital Status

:
Single

Languages Known
:
English & Tamil.

