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HIGHLIGHTS

· Enthusiastic self starter with successful 10+ years track record, who can boost productivity, cut costs, foster efficiency and ensure profitability.

· Goal driven achiever with strong analytical/problem solving skills and detail orientation.

· Good team player with excellent skills in improving accuracy and high level of customer satisfaction.

· Capable of performing under work pressure and handling multiple tasks with minimal supervision & meet deadlines without compromising quality.

· Experience researching and analyzing in industrial markets.
· Ability to work and think through problems independently and within a team.
· Possess good work attitude, organizational and coordination skills.
· Ability to work in a fast-paced and dynamic environment.
· Excellent communication and presentation skills.
· Have good influencing, convincing & interpersonal skills.

ACADEMIC CREDENTIALS

· Master of Business Administration (M.B.A) Specialized in Finance and Marketing from Bangalore University, (2002-2004)

· Bachelor of Business Management (B.B.M) - Mangalore University, (1999-2002)
JOB PROFILE

Customer Service Officer - Honeywell International Middle East Ltd 

United Arab Emirates from Aug 2010 to Mar 2015
Responsibilities:
·  Processing Project / Stock orders in ERP for the assigned regions (Oracle & SAP)

· Daily interaction with internal & external customers and communicating the delivery dates within the time frame of order process.

· Liaising with factories for lead times, delivery status & inquiries.

· Preparing quotation reports & costing analysis report.

· Generating sales invoices & resolving any payment disputes with customers.

· Assisting for accounts receivable & accounts payable in case of any payment discrepancy
· Reporting and resolving discrepancies in shipments with factories and customers
· Maintain all mandatory sales orders & procurement records and other credentials accurately in line with Honeywell standards.

· Liaising with freight forwarders to collect the shipment to recognize revenue. 

·  Preparing open order reports for customers on their orders. 

· Coordinating with internal functional departments to meet customer expectations.

· Liaising with suppliers on providing accurate and on time delivery schedules for all customer orders.
· Negotiating with suppliers and freight forwarders for competitive rates.

· Well versed with Supply Chain, Warehousing handling, Inbound, Outbound shipments

· Knowledge of Planning, Coordination, financial aspects and successful implementation with focal on Customer Services Excellence and improvements.

· Investigation of Customer complaints and logging, monitor and addressing concerns by liaising internal and external customer.

· Well versed with Shipment Documentations (Import, Export documents, Delivery Advice, HS-Code Summery, L/C documents, SASO, Certificate of Conformity and Certificate of Origin from Chamber of Commerce)

· Well versed with Inventory, stock reconciliation and adjustments.

· Build and maintain relationships with strategic customers through logistics initiatives and resolve customer/operational issues
· Ensures supply/dispatch plans are executed by supplier and freight forwarders. Responsible for ensuring correct shipping documents are being issued by supplier and freight forwarder. Executes air freights/couriers based on customer request after taking necessary approvals. Reviews opportunities to consolidate shipments from various suppliers from an origin port.

· Review customer request on change in shipment procedure (document switching, transfer of ownership)
· Evaluating shipment damage - shortage – excess - faulty claims to decide on appropriate claim in line with policies. Review warehouse, freight, courier and inspection invoices for processing payment and analyze freight spent. 

· Coordinating with suppliers/trade compliance team to resolve customer shipment issues.

· Ensure Embargo Approvals are obtained in case of embargoed countries.

· Consolidating urgent issues and back order queries which need to be addressed by internal and external factory planning team. Providing feedback to sales on their delivery resolution requests

Business Research Correspondent - Rime Information Bureau FZ-LLC 
United Arab Emirates from Apr 2007 to Jul 2010.

Responsibilities:

· Responsible for conducting general research on public records/published accounts, sourcing data on worldwide corporate information.

· Affiliations/liaising with banks/external auditors/solicitors  and local/government authorities including the local/international media/internet search

· Review and process internal requests for credit deletions, changes and updates within approved criteria and within specified time frame.

· Draft credit related letters accurately and timely.

· Perform related duties as assigned or requested with strict confidentiality.

· Meet or exceed productivity levels set forth by management.

· Undertaking special projects or site visit as required

· Apply commercial intelligence to assist decision-making process 

· Market surveys, market monitoring/evidence collection, litigation support & intelligence gathering, 

· Description on prominent events in financial sector such as bankruptcies, acquisitions, take-overs, capital injection from the government or rescue plan 

· Interacting with various Companies to extract information for compilation of a business report

· Involved in revenue generation through increase in database of Clients in the U.A.E

· Experience in preparing MIS (Management Information System) reports on a monthly basis.
Research Analyst - Thomson Reuters
India from Oct 2004 to Feb 2007
Responsibilities:
· The primary role is to produce error free data within a specified time frame, meeting production deadlines to ensure product compliance on daily basis. 

· Responsible for handling queries and requests from the broker analysts for immediate assistance to reflect the data on the product.

· Responsible for providing accurate and reliable financial and/or quantitative financial market data to Thomson financial internal database

· Processing real time information of the companies listed on US stock markets

· To review broker research notes on companies for forecasts, and update the information to the Thomson Reuters products, which is useful to the investors/clients ensuring the accuracy of data.

· To provide technical guidelines involved in the updating of documents in relevance to the policies/manuals to the team members.

· To identify areas of weakness and provide adequate inputs on areas of improvement.

· Comparative study of discrepancies in the research documents supplied from the brokers.

· To maintain data consistency on Thomson Reuters products while providing information to the clients.

· Handling internal/external Response queries from the clients and also to analyze the cause for the same.

COMPUTER SKILLS

· Proficient in ERP software packages such as Oracle and SAP
· Well experienced in MS Office, Internet & E-mail Applications 

Special Reward & Recognition

Received Honeywell Bravo Award in 2013 & 2014 in recognition of outstanding and excellent support to meet deadline/targets in terms of order booking & revenue recognition
PERSONAL INFORMATION

Date of Birth


:
20 March 1983

Languages Known

:
English, Hindi & Kannada
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