[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!



[image: image2.jpg]


[image: image3.jpg]


[image: image4.jpg]



Hosten 
(2 yrs Work experience in Airline industry)
To be a professional in the Airline industry with a passion for pursuing a career that could utilize my knowledge and offer to attain self growth as well.

Professional Achievements
Airport Operations & Handling Course from Swastik School for Travel & Tourism Studies Thiruvananthapuram, March 2013.
System training in SABRE system.
Aviation Security Trainings.
Successfully completed Basic Aviation Security test conducted by Bureau of Civil Aviation Security.
Safety Management System Training
Successfully completed Initial Dangerous goods regulation training approved by Director General of Civil Aviation.
Airside Safety Training.

Professional Profile
· Ability to provide high performance in a team environment and to perform work activities with a high level of responsiveness, proactiveness and ownership. 
· Excellent Communication & Presentation Skills and adaptability to multicultural Team environments. 

Career Summary
	Duration
	Company
	Designation
	Location

	
	
	
	

	Apr ‘ 14 –Present
	
	Customer Service Agent
	INDIA

	
	
	
	





Professional Experience
Role – Customer Service Agent
Designated for Handling the International Flight (Etihad, Air India, Srilankan Airlines).
Responsibilities:
· Flight Handling. 
· Passenger Check-in. 
· Boarding and Announcement. 
· Customer service. 
· Filing of Documents. 
· MHB Clearance. 
· UM Handling. 
· Pre-flight & Post flight works 
· HUM & Deportee Clearance. 

Education
· B.A Tourism & Hospitality Management from Manonmaniam Sundaranar University, Tamilnadu, April 2012. 
· Diploma in IATA-UFTAA from Swastik Trivandrum, (Year 2013) 
· Specialized in Air Ticketing and EBT 

Personal Qualities
	
	Leadership skills
	
	Energetic

	
	Hard working
	
	Positive attitude

	
	Team Player
	
	Time conservative

	
	Presentation Skills
	
	Pleasant

	
	Polite
	
	Creative Thinking





	Personal Details
	
	
	
	
	
	

	Date of Birth
	- Jun 30, 1989
	
	
	

	
	
	
	
	
	

	Passport Expiry
	
	- Jun 23, 2023
	
	
	

	Languages Known
	- English, Hindi, Malayalam, Tamil
	
	
	

	Marital status
	- Single.
	
	
	

	Religion
	
	- Christian.
	
	
	

	Visa Status
	- Visit Visa
	
	
	

	Nationality
	
	- Indian
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