   CURRICULUM VITAE   


     
 [image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




Whats app  Mobile:+971504753686

 Gulfjobseeker.com CV No:260242

E-mail: gulfjobseeker@gmail.com
CAREER OBJECTIVE 
Work diligently, ensure integrity, develop trust, create value & wealth, exchange ideas, share knowledge, be creative / innovative & strive for excellence in the hospitality industry.  
WORK EXPERIENCE  
‘Energy Save Technology & Co.’ Bangalore from September 01, 2015 till December 31, 2015. As a ‘Sales Executive’

· Manage Client Data

· Manage all incoming and outgoing calls to clients.

· Calling Architects and Interior Designers for sale of products

· Meeting Clients to sell the product that has newly been launched.

· Receiving and ordering of LED fixtures for clients

· Delivering and executing the materials to the clients.

· Working at Exhibition to introduce and up-sale the product to all customers.

· Handling of all incoming and outgoing Couriers.

· Creating a Large Data base on excel of all Clients for future reference.

· Working with hotels and providing the best led Lightings.

‘ITC Grand Bharat Bharat’, Manesar from Feb 2015 till August 03, 2015. as ‘ Resort Co-ordinator’. 
· Manage front desk for efficient Check-in and Check-out .
· Ensure Effective Communication & Guest Relations.
· Coordinating between all departments to ensure smooth operations.
· Resolving inconveniences / complaints if any.
· Service Recovery without revenue loss.

· Acting duty manager when Duty manager is not available.

· Network and develop large client base.
· Reviewing accounts at front desk.
· Organising special packages during marriages & corporate conferences.
· Cross-functional jobs including Culinary and F&B service.
‘Oakwood Residence’ of Prestige Group, Bangalore, from September 2014 December 2014 as a Front Office / Client Relationship Supervisor.
Key Responsibilities:
· Ensure efficient Check-in and Check-out 
· Acting duty manager when Duty manager is not available.
· Implementing Effective Communication process at all levels
· Implement WIN HMS package for overall management
· Conduct Night Audit / Safety rounds
· Ensuring excellent Guest relations
· Resolving inconveniences / complaints
· Manage accounts at front desk
· Coordinating with Bell Desk / Concierge, Travel Desk and other Departments
‘ITC Gardenia’, (a Luxury Collection, Platinum-Class Hotel, Starwood-ITC group) as A Hotel Operation Trainee (Guest Relation Executive) from March 2014 to June 2014.
Key Responsibilities:
· Handling Check In and Check out & Ensure WOW target of @ 95%

· Front office handling & support to all sections
· Interactions with Guests for ensuring best-in-class services
· Coordination with Bell Desk / Concierge, Travel Desk and other Departments.

· Handle Fidelio and Opera 5 software packages
· Handling Cash & billing system.
· ‘Olive Garden’,  ( Kuwait Food Company - Darden group, USA  ), from Jan-2013 to Dec 2013 as a Commis-1 & BOH ( store / freezer ) management.
· Opening team member of the First Italian Restaurant In U.A.E.

· Trained as saucier

·  Managed prep area to make & store sauces
· Involved with procurement, management of freezer & other inventories
· Ensure HACCP compliance for kitchen safety, cleanliness and hygiene

ACHIVEMENTS

· Worked at Eden Gardens, Kolkata for the Indian Premier League (Cricket) – 2012, as a Food & Beverage service provider, representing ITC Sonar, Kolkata, India, for the VVIP enclave.
· 6 Months Industrial training ( Food Production, Human Resources, Housekeeping, Front Office & Food & Beverages Services  ) in Clarion Hotel (Choice Hotels International ), Bengaluru , India ( 2012 )(Certificate Available)
· Worked in Food Fest organized by International Institute of Hotel Management ( 2012 )
· On-the-job training over a period of three years ( 2009-2012 ) at INDISMART HOTEL, Kolkata
· Vocational  training in Hyatt Regency (Kolkata) in 2010
· Worked as an assistant chef in De Anza College Cafeteria, Cupertino, California, USA for @ 11/2 year as a student in (Sept 2007- Feb 2009).
ACADEMICS 
2012 – Completed 3-Year ‘BA Degree’ program ( with subjects credits ) in Hospitality Management from Edinburgh Napier University ( ENU );, in India along with AICTE approved 3-year ‘Advance Diploma’  from IIHM Kolkata, with First Class honours in Culinary. 
2004 - Completed 4 year, consolidated American High School Diploma from Keystone National High School, Pennsylvania (USA) after pre-schooling in India, & high schooling in Switzerland & Thailand.
COMPUTER SKILLS  
Operating and usage of all state-of-the-art ERP software packages ( e.g. OPERA, SAP etc. )
Fully conversant with MS office packages ( word, excel, power point etc. )

SOFT SKILLS  

Team Player, Quality Conscious, Proficient in Resource & Time Management, Eye for Detail, good listener & quick learner. Maintains professional ethics with integrity
 HOBBIES
Photography, Travelling, Cycling, Skiing, Swimming & Long Distance Running for social causes.

LANGUAGES   
English, Hindi, Bengali, French (Basic)
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