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OBJECTIVE              

· To obtain a responsible and growth oriented position in System/Network Administration, which will utilize and strengthen my skills. I am looking ahead to work in challenging environment and strive for excellence in System administration

Certifications:

· 70-410 Installing & Configuring Windows Server 2012 
· Lenovo Certified Desktop & Laptop Hardware Technician
Professional Experience:
Organization: Future Focus Infotech Pvt Ltd.,

Client: Wipro Infotech - K Raheja Corp Services 
Position:  System Engineer - L2

Duration: September 2015 to Till Date
Responsibilities:
· Physical setup of Desktops, Laptops, Printers etc.  

· Installations and configuration of Operating System, Antivirus and various other applications on Desktops, Laptops etc.
· Installation and Configuration of Windows Servers

· Installation and Configuration of Network devices like Routers, Switches etc.
· Installation and Configuration of Wireless devices

· Installation and configuration of printers like USB printers, Network based printers, Scanners on desktops, laptops etc.
· Installation and configuration of Outlook on Desktops, Laptops and Mobiles

· Installation and configuration of VPN client

· Co-ordinate with vendors to resolve technical problems related to desktops, laptops and other computing equipments which are under Warranty & AMC.
· Co-ordinate with ISP to resolve technical problems related to link or network down issues

· Co-ordinate with NOC team for any other technical issues

· Monitoring of IT Infrastructure -Windows Servers, Network and end user machines
· Providing IT support services for hardware and software issues
· Resolution of tickets raised by end user as per the SLA agreement

· Escalating any Incidents/Requests to next level when unable to provide resolution as per SLA agreement.
· Perform Preventive Maintenance Activity
· Inspection of end user machines that only authentic and authorized softwares only in use in the organization
· Provide Audit support 

· Creating, Managing & Deleting User accounts in ADUC Console

· Reset of Password using ADUC console

· Testing of Networking devices  and ensure that all are functioning properly
· Troubleshooting of Network, Internet connectivity and other browser based portal issues

· Allocation of new assets like desktops, laptops to new employees
· Maintain IT Asset Inventory
· Taking the data backup of resigned employees

· Remote support to end user for troubleshooting of Software, Application and Performance related issues
· Providing File and Folder level permissions to end user 

· Video Conference support for VIP users

· Troubleshoot of Hardware, Startup & Performance issues related Desktops, Laptops, Printers , Servers and Network Devices etc.
· Replacement of faulty or defective parts in Desktops, Laptops, Printers like RAM, HDD,SMPS, Cartridges etc.

· Make sure that all the devices are in compliance with IT Standards

· Responding to the telephone calls, e-mail and personnel requests for technical support 
· Perform all day to day tasks according to company Policies and Procedure
· Training to end users the users related to usage of  Desktops, Laptops, Printers and other IT equipment and accessories as per the standard operating procedures
· Carrying out other duties as requested by management
Organization: Zee Technologies.
Position:  Desktop Support (Service) Engineer

Duration: February 2011—August 2015

Responsibilities:
· Installation and Configuration of Desktops, Laptops, Printers etc.  
· Troubleshooting of all branded and non-branded Desktops, Laptops, Printers etc. related to Hardware and Software
· Training to end users the users related to usage of  Desktops, Laptops, Printers and other IT equipment and accessories as per the standard operating procedures

· Travel to clients place for resolution of  the issue related to IT equipments like Desktops, Laptops, Printers and Network etc.
Other Skills:
· Basic knowledge on Electrical and Electronics devices working phenomenon
· Basic Knowledge on TCP/IP Suite, OSI Reference model
· Basic Knowledge on Protocols, Port numbers, IP Version 4 and IP Version 6

· Basic Knowledge on Subnetting, Supernetting
· Basic Knowledge on Active Directory

· Basic Knowledge on DNS,DHCP,IIS etc.

· Basic Knowledge on Server Application Monitoring Tools
· Crimping of straight and cross cable
· Basic knowledge about Virtual Machines and VMWare-Workstationn
· Basic knowledge  about IT-Audit
· Installation & Configuration of Cisco Routers, Cisco Ethernet/LAN switches
· Basic knowledge on Routing, Types of routing, Routing Protocols like EIGRP,OSPF

· Basic knowledge on switching technologies like VLAN configuration etc.

· Basic Knowledge WAN protocols like HDLC, PPP, Frame Relay & MPLS.
· Following the rules, regulations and procedures of  organization

· Excellent communication/soft/presentation skills and listening skills

· Effective probing and comprehension skills

· Working collaboratively and proactively in a diverse team environment

· Basic understanding on basics of any technology

· Troubleshooting of any technical issues in a logical and sequential manner
Core Technologies :
· Cisco Routers
· Cisco Switches
· Microsoft Windows Server 2008 / 2012
· Microsoft Office 2007/2010
· Microsoft Windows 7 / Windows 8.1 / Windows 10
Hobbies:
· Student of Modern Science & Technology
· Study of Personality Development Lectures etc.
· Study of Latest Technologies in the field of IT-System and Network Administration

Education:

B.TECH –Electrical and Electronics Engineering from JNTU – Kakinada (2009)

BIE from Aditya Junior College – Kakinada (2005)

S.S.C from P.R.Govt High School – Kakinada (2003).

Personal & Family Details:

Gender:

Male

DOB:                        
24-08-1988

Marital Status:

Single
Nationality:                      Indian

Languages Known:    
English (Read, Write and Speak)

                                            
Hindi (Read, Write and Speak)

                                      
Telugu (Read, Write and Speak)
SUMMARY:
· I am a strong believer in hard work, a practical, honest and approachable person having a high degree of integrity and work ethics.
