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Birth: 09/03/1982

Objective: put my competences and my motivation
at your customers service
Training :
2010           : Diploma of technician specialized in hotel management 
                          At ISMT (Trades of Tourism Specialized Institute).

2002            : Diploma of technician specialized in business management

                          At ISTA (Specialized Institute of Applied technology). 

1999            : Bachelor Option Experimental Sciences at High School Al Khawarizmi.
Qualifications :
·  Knowledge in Opera System, word, PowerPoint and Excel 
· Case Control
· Inventory
· Cashing Control
· Offers control 
· Customer invoicing control 
· General Cash Clerk Job 
· Follow up customers payment claim ( error payment) 
· Follow up  the money center reclaim 
Professional experiences :
From 05/2010 until Juin 2015   :  Income Audit at Mazagan Beach and Golf Resort 

                                                  
El Jadida       Maroc 
From 03/2003 until 04/2010:     General Cashier at McDonald’s Mohammed V
                           Casablanca    Maroc                                               
Languages: 
Arabic     : Mother tongue
French     : Fluent 

English    : Fluent
Skills :
· Communication 
· Teamwork
· Initiative
· Problem Solving
· Flexibility

· Computer skills 
