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OBJECTIVES:

To seek a position with a progressive organization that offers career growth. To prove my efforts for the betterment of the organization with honesty and sincerity given an opportunity, I will prove myself worthy to the satisfaction of the Management's expectation
PROFESSIONAL EXPERIENCE:

· Present working experience as a “Front office (Bell boy)” in “ RAINTREE 4 STAR HOTEL”.
JOB RESPONSIBILITY:- 

· Explaining to the customers the hotels rules, showing them how to use hotel facilities, room features such as TV, Radio, Bath tubs.

· Carrying the guest's laundry from the rooms to the laundry room, and back to the rooms.
· Opening the front door for guests.
· Receiving telephone calls that come to the front desk in the absence of the attendant.
· Respond to bell calls from guests either from the rooms or from where they are e.g. at the door.
· Loading and unloading luggage from the vehicles that the clients either come in with or are leaving in.
· Should the client require to book a wake up call, the bell boy needs to be on hand to book and make the call at the appropriate time.
· Six month worked experience as a “WAITER” in “COMFORT INN HOTEL” 
JOB RESPONSIBILITY:- 

· Greet new customers and escort them to their tables.

· Present menus and answer questions about the cuisine, making recommendations upon request.

· Recommend drinks to customers.

· Write customer’s orders and conveyed to kitchen staff.

· Take orders from customers and served food, drinks and deserts.

· Serve specialty dishes to customers at tables as required.

· Check to ensure that customers are enjoying their meals – took action to correct any issues, as needed.

· Cleaned tables and other areas as needed, after clients departed.
· One year & six month working experience as a “Housekeeping (Room Attendant)” in “ COMFORT INN 3 SART HOTEL” 
JOB RESPONSIBILITY:- 

· Enters and prepares the room for cleaning.
· Makes bed.

· Dusts the room and furniture.

· Replenishes guestroom and bath supplies.

· Cleans the bathroom.

· Cleans the closet.

· Vacuums and racks the carpet.

· Checks and secures the rooms.

· Deliver and retrieve items on 


 to guests e.g. iron and ironing boards
loan
· Ensure security of guest rooms and privacy of guests.

· Cleans guest bathroom/bed room/floor corridor.

· Responsible for replenishment of guest complimentory water.

· Responsible for the cleanliness and maintance of his 


 area.
work
· Responsible for the Hotel property in the 


 area.
work
· Authorize to enter in guestrooms for cleaning and providing turndown services as per requirement.
· 02 year worked experience as a “SALES MAN” 

JOB RESPONSIBILITY:- 
· Responsible for providing excellent customer service by offering ideas on the selection of clothing and accessories 

· Handle the tasks of getting clothes and accessories for trial 

· Perform responsibilities of cleaning the store to make it appear in an appealing and presentable manner 

· Responsible for providing knowledge of the fabrics and materials to customers 

· Handle the tasks of preparing and maintaining sales record on a daily basis 
   PROFESSIONAL DEVELOPMENT COURSE:-
Level Achieved
:
Microsoft Office (MS-OFFICE)

LANGUAGES:-
Language status 1 :
Urdu ( Hindi )
Language status 2 :
English 
Language status 2 :
Arabic (Basic)

        ACADEMIC QUALIFICATION:-
· Intermediate (Commerce) from Higher Secondary Board of Karachi-Pakistan.
· Metric (Science) from Board of Secondary Education  Karachi - Pakistan.

PERSONAL INFORMATION:
 Date of birth


:

07-02-1986
Martial status


:
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