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	Megha 

Business Analyst
Best time to call: 10 am - 8 pm

Note:Currently on Visit visa in Dubai


	OBJECTIVE

	· An experienced professional seeking a suitable position that can leverage my diversified experience and knowledge along with professional growth

	SUMMARY

	· Offer 8 years of rich experience in area of Life & Health Insurance Operations,P&C,Annuity,Portfolio Management, Underwriting Operations, Card services, Bills Payable and Receivable ( Banking Domain),Airlines Domain, CRM and Loyalty,Property &Casualty Insurance.
· Organized BusinessAnalyst Professional, handled various projects like Cyber life,Underwriting, Accounting control services US Life Insurance, Financial Planning and Analysis.

· Working on Agile methodology.

· Trained in Takaful, Islamic Insurance and Underwriting concepts.

· Expert in MIS creation and analysis and in advance excel. Responsible forData Mining, Clustering. Access and manage risk using statistical, economic and financial data. Using the Decision tree induction algorithms and Divide–and–Conquer approach.
· Certified FLMI Level 1, Licentiates, Basic cyber life and delivering a vast array of products related to Insurance.

· Provide training to advisors about KYC & AML, Insurance process.
· As a Underwriter performed as a logical thinker with strategic & practical analytical skills, Innovative, imaginative & creative in approach to problem solving

· Conversant with MS Office/ Windows-97 / Internet Browsing / Omnidocs /Mainframe

	AVAILABILITY

	· Will be available from 15’Feb’16.

	SKILL SET

	· Life & Health Insurance

· Operations Management

· Team Management

· Functional Testing

· MIS Analysis

· Client Relationship Management

· Underwriting
· Accounts & Administration

· MS EXCEL and MACROS
· Business Operations

· Business Analysis

· Property and Casulty
· B2B Marketing

· Telemarketing

· Petty Cash Handling


	LANGUAGE SKILLS

	· Fluent in English

	EDUCATION

	· Master’s of Business Administration (MBA), ICFAI University, India - 2007 
· Bachelors of Commerce (B. Com), Kurukshetra University, India – 2005

	GLOBAL EXPOSURE

	·   Interacted with clients from  US.

	ACHIEVEMENT

	· Got nominated thrice within 5 months for Client Focused, Execution Excellence and results at CSC India Ltd.

· Got the rating  as “EXCEEDING THE EXPECTATIONS”  &“EXPERT” for the year 2010 & 2011

· Got the Rewards & Recognition for adopting cost cutting measures
· Got the “CUSTOMER APPRECIATION AWARD” for the year 2010-11

· Got the “U R THE WINNER AWARD” in 2010 for ZERO Business Leakage

· Got the “STAR OF THE MONTH” in 2010 for the Maximum leads generated

· Received TEN “CULTURAL AMBASSADORNOMINATION” on MNYL Values

· Achieved highest renewal collection in NCR Region in the month of December 2009 and December 2010 (YTD)

· Certified by Training Team for Insurance Product Certification 

· 100% achievements of KRA are as per the RAG Parameters

· Nominated as the Discrepancy Management SPOC for the entire region
WORK EXPERIENCE
Business Analyst with CSC, India-CMMI Level 5 Company- USA – Pacific Life Project, Insurance Project                                                                                               May 2012 – Present,  Location : Noida

· Working on CYBER LIFE and Mainframe system.

· Good knowledge and proficiency with Cyber life and Main Frame.
· Working as a Subject Matter Expert- Life& Health Insurance and Underwriting,accounting control services for LI.
· Responsible for underwriting i.e. calculation of risk, analyze and rate insurance applications, recommend approval or denial, and set the premium accordingly. Prepare standard Group Life proposals for new business.
· Providing technical support to brokers and direct sales team and answer queries pertaining to products and coverage.
· Suggest alternative solutions that would benefit the client through competitive premium
· Liaise with operations, claims and finance departments to ensure timely delivery of services.
· Group health underwriting new business & renewal –small, medium and large sized groups.
· Receives and acknowledges tender invitation and confirms tender participation, Evaluates, assesses and analyzes benefits requirements mentioned in the tender and decides its feasibility to manage and computes technical premium.
· Customizing the benefits according to the requests received and designing competitive quotes basis of portfolio performance, product type and benefit structure.
· Analysis of business performance of corporate rated schemes by the claim experience, region, product type, benefit structure, etc.Risk assessment and claims analysis.
· Preparation of loss ratio reports, technical reports, MIS reports and claim utilization reports.
· Providing technical support to brokers and direct sales team and answer queries pertaining to products and coverage.
· Prepares quotations terms and conditions as per the company set guidelines and procedures
· Responsible for Analysis, Testing (functional, system, integration and online and batch testing) from a business perspective to verify that all client requirements are incorporated into the design and implementation of new releases and applications.

· Working on Agile Technology, Waterfall and V-Model, JIRA.
· Acting as an interface between business units, technology teams and support team, coordinating to drive the resolutions on defects, change requests or new functionality

· Domain expertise in development of various Test Plans ensuing all the requirements specific to the client are incorporated and executed accordingly.

· Applying Transactions on Cyber life Screen for testing purpose e.g. Death Claims, Loan Processing, Reversals, and Surrender etc.

· Checking Error reports for the purpose of failure test results and find the solution for the same.

· Made internal documents on Learning sessions e.g. Transactions used on daily basis for testing purpose.

· Responsible for MVS Batch running i.e. facilitator for running the batch and coordinating with the team for resolution of abends.

· Working on PMR Expansion (Policy Master Records) project of Pac life.

· Liaison with QA Manager, Project Managers and Users, Development team to ensure delivery of a high-quality product is compatible with release timeline targets.
· Responsible for test progress and status reporting and making Test Plans.
· Involved in performing a system study of the current system.

· Performed Gap Analysis to identify the gaps in the ‘As Is’ and ‘To Be’ system.
· Assess financial and physical progress on daily/weekly/monthly basis for achieving billing targets.Report
shortfalls against target. Perform ageing analysis of receivables
· Preparing reports and MIS reporting & Analysis in Ms Excel on business generation.

· Presentations to the client on Daily, weekly and Monthly reports with the help of Excel and PowerPoint.
Operation In charge, Max New York Life Insurance Co Ltd (Sep 2008 to May2012)
· Decision Making- As an underwriter I am responsible for Decisioning of High Value cases Life and Medical cases also termed as Risk Assessment/Risk Analyst.

· Handled Accounts and administrative operations for branch office.

· Handled Petty cash and Vendor management.

· My task to underwrite the applied policies both financially and medically, and safeguard the company from any fraudulent or any risk factor. The financially capacity of the customer through standard 

· Financial documents and justifying medically through medical reports and other related documents.

· Classification of risk as per underwriting to prevent fraudulent claims002E
· Decision making of financial and medical cases.

· Financial analysis of high worth cases.

· Training and Mentoring new joiners on underwriting practices.

· Ensuring coordination among the team members and motivating them to reduce the Turn around Time (TAT).

· Publishing daily MIS and other excel based responsibilities for the team.

· Prioritizing cases on annual first year premium

· Taking up various projects to rectify and improve the present workings as well as to increase the efficiency and provide better working

· Taken up training for users in improving their working and skills and updating them with the latest official upcoming.

· Part of a project to reduce the Quality check hold errors which inversely saves the cost and time for the company

· Need to process policies as per the business volumes daily along with maintaining adequate accuracy

· Responsible for managing the Data Entry, First and Last Pass Quality Checks on all the Cases. 

· Resolving discrepancy in the TAT provided for all the cases.

· Managing team and their queries, doing the assignment on daily basis and sharing the work load accordingly. Also alongwith it, handling and helping in various process related projects
· Ensure insurance company charges just the right amount for the coverage it provides.Analyze risk assessment.

· Quote price.Price life insurance, health insurance, property/casualty insurance and homeowners insurance.

· Managing Claim Management by 100% accuracy with the reduced TAT.

· Generation of MIS and Dashboards as per SLA with a view to apprise management of the operational process and assist in critical decision making 
· Managing GO actionable buckets i.e. Add info, over the counter offer, discrepancies & premium checking for the GO

· Reduction in discrepancy percentage from 11.6% to 0% in the year 2011
· Driving contest for sales team with the help of OLT

· Coordinating along with heads in mapping the GPA of the branch.
· Validate all the fops & pending cases with disconnect to QC team & document the same

· Responsible for the contracting of the Agents Advisors to the IRDA
· Trained advisors & sales folks about the IRDA process, AML, KYC & new guidelines 
· Petty cash Management & Vendor management i.e. Vendor payables & Receivables &Updating of all the services like AMC & contract with the vendors & its renewals 

· Looking directly into the Administrative part i.e. Shop & Establishment Registration, payment of Gratuity etc.
· Managing OTC bucket as per TAT

· Prepare monthly cash & cheques in hand certificates report for finance Dept to reconcile the monthly premium collection

Process Associate, WNS Global & Mortgage Services Pvt. Ltd., India            (July 2007 to  Aug 2008)
· Working under the Bank Reconciliation process in M&T Bank

· Responsible for all operations related work like accounts payables & receivables 

· Responsible for the card services of the customers

· Reviewed processes and procedures to ensure compliance

· Reported findings, exceptions and problems to management

Academic Project: AIR INDIA
· Completed two months assignment on Ticket Booking and the Amenities provided by Air India

· Learned about the booking engine of air India, across all channels including mobile, consumers and travel agents portal in Multilanguage environment.



