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CAREER OBJECTIVE


“To obtain a challenging position that requires a degree of self-motivation in a fast-paced environment with room for professional growth and advancement.”

▪ Strong communication skills well-spoken, energetic, confident

▪ Excellent command of the English language, both oral and written


▪ Able to multi-task effectively with minimal supervision


▪ Strong problem solving and analytical skills


▪ Willingness to learn and grow
            ▪ Discipline and well organized.



▪ Team player

  Skills: 

· Microsoft Office ( Word, Excel, PowerPoint, and  Outlook )

· Provide good customer service.
· Know how to drive. 

· “Strong Desire to Learn and  be Trained”
WORK EXPERIENCE
CUSTOMER ASSOCIATE


         August 16, 2012 – January 14, 2016
LBC EXPRESS INC.

DUTIES AND RESPONSIBILITIES
1. Build trust, value others, communicate effectively, drive execution, foster innovation, focus on the customer, collaborate with others, solve problems creatively and demonstrate high integrity.
2. Maintain professional internal and external relationship that meets company core values.
3. Proactively establish and maintain effective working team relationships with all support departments.
4. Any other tasks assigned from time to time by the Team leader.

5. Implement and execute the following branch duties and responsibilities:

a. To open immediately the branch and see to it that everything is clean including the LBC Logo and signage.

b. To properly check and monitor all the materials and supplies and see to it that there’s enough supply for the branch everyday such as receptacles, computer receipts and other accountable forms. 
c. To accept shipments from customers following the LBC’s standards acceptance codes.

d. To ensure that the official receipt are validated with the DSR, DCR, DAR.

e. To ensure that CMS are validated with the DSR, DCR, and DAR.

f. To safe keep all the acceptances for the day and must see to it that they are forwarded/turned over during cut off time.

g. To properly manifest all accepted Courier and Cargo products including international shipments and turnover properly to the shuttler/courier for proper forwarding to assigned distribution center.
h. To properly manifest all accepted Personal/IPP and turnover to shuttler or the Team Leader together with the intact corresponding amount.

i. To make Daily Sales and Collection Reports (DSR/DCR) covering the total sales of the day and properly remit together with the total cash Sales, including those accepted late, such as Pesopak.
j. To entertain claims and complaints of the customers and make appropriate actions in accordance to the Compact System.

k. To act teller and be accountable / responsible for the safekeeping and safety release of all the remittances as well as the other Courier and Cargo Products.

SENIOR CASHIER

May 8, 2008 – January 3, 2012
CHOWKING – KCC MALL
DUTIES AND RESPONSIBILITIES:
1. Serve Customer in an efficient, timely and polite manner.
2. Deliver good service by going beyond what the customer’s expects.

3. To stand as a leader to my co-workers and to ensure the safety of the vault.
SERVICE CREW
January 3, 2006 - May 1, 2008
GREENWICH – KCC MALL

DUTIES AND RESPONSIBILITIES:
1. Serve Customer in an efficient, timely and polite manner.

2. Deliver good service by going beyond what the customer’s expects.

3. To stand as a leader to my co-workers and to ensure the safety of the vault.
EDUCATIONAL BACKGROUND
Bachelor of Science in Hotel and restaurant Management
SY: June 2005 – March 2009
Birthdate

:
November 06, 1986 (29 years old)
Civil Status

: 
Married

AWARDS AND RECOGNITION

· 1st Runner Up – LBC Volleyball League 2015
Inter Area Level 
· 1st Runner Up – LBC Volleyball League 2014
Inter Area Level 
· Champion – LBC Volleyball League 2013
Inter Area Level 
· Champion – LBC Got Talent

· Mutya – Lakambining LBC 2013

AFFILIATIONS / CERTIFICATES
· ISO 9001:2008 (AWARENESS TRAINING)

· UMLA – Unti-Money Laundering Law Training 

· Member – CMM Volleyball Team (LBC -Philippines)  2012 –Present
