[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




Whats app  Mobile:+971504753686

 Gulfjobseeker.com CV No:1564794

E-mail: gulfjobseeker@gmail.com
An accomplished professional seeking a leadership position, with visionary capabilities to drive operations.
Professional Summary
· Master’s Degree holder in Hotel Management with over 10 years of experience in Hotel & Service industry.
· Bachelor in Hotel Management from National council for hotel management, catering technology and applied nutrition,  Pusa, New Delhi, India
· Experience in handling multi-functional and multi-cultural teams.
· Adept in overseeing operational functions to meet challenging needs & uphold high standards. 

· Effectively coach and train staff to develop a proficient team.

· Communicate effectively with guests to maintain positive relationships and ensure satisfaction by promptly resolving issues.
Competencies
Business development 



Customer relationship



Team focused


Guest service & relations 



Problem solving ability



Action oriented
Career Graph

Blue Saphire Clarks Inn, Haldwani, 
Position-Front-Office Executive






         15th Nov 2013 --   Till Now
Blue Saphire Clarks Inn, Haldwani,




 


 Opening Team Member

Position-Front-Office Supervisor


          

         24th  June 2012 – 15th  Nov 2013
Hotel Uday Residency,






  
Opening Team Member
Position – Accommodation Manager 


                                     05th  March 2010 – 15th  June 2012

IBM,Daksh, India
 
Position –(Executive Operations)

                                                02nd  Feb 2007 – 02nd  Feb 2010 
The Wild Creast, Corbett, 
Position- (Front Office Executive)



   
          1st   June 2005 – 31st  Jan 2007
Key Performance Areas

Business Development & Sales Promotion

· Develop and evolve best practices for selling and positioning.

· Identify potential clients and extract higher amount of business by providing various solutions after understanding the client’s needs.

· Acquire and manage tie-ups with corporate clients for meetings, launch programmes and events at the hotel.

· Keep track of competitor activities so as to fine-tune marketing strategies and product placement.

· Analyse the market and perform comparative studies for setting new strategies for Front office Department.
Client Management

· Develop and manage effective relationships with key decision-makers in prospective organisations to meet business objectives. 

· Establish credibility and rapport with people at multiple levels and develop good customer relationships at all times. 

· Personally and frequently verify that clients receive the best possible services. 

Quality and Process Improvement

· Develop & streamline systems to enhance operational effectiveness and meet goals within the cost, time & quality parameters.

· Maintain service standards in accordance with established policies and procedures of the hotel.

· Oversee the hygiene standards as per the protocol and strive for further improvements. 

· Evaluate, respond to and take necessary & timely action regarding guest comments and queries. 

Promotion and Event Management

· Tie-up with companies for sponsorships, promotions and other activities in the hotel. 

Operations
· Prepare annual budget and control the costs according to the budget & achieve the budgeted revenues.

· Develop short & long term financial and operational goals for the department which supports the overall objectives of the hotel.

· Prepare schedules, based upon occupancy forecasts, to ensure appropriate staffing while maintaining the payroll budget. 

Team Management
· Train personnel on work flow processes and procedures.

· Manage front office personnel and ensure efficient day to day operations.
· Ensure professional Front office staff, conduct employee training and maintain high employee morale.
· Increase the level of guest satisfaction by delivery of an improved product through employee development for quality service and image.
Computer Skills

	Operating Systems
	:
	 Windows 7, windows 2000 professional and Windows XP

	Office Management Tools
	:
	MS Word, MS Excel, Internet


Education

	Qualification
	Institute/University
	Year

	Master’s in Hotel Management

Bachelor degree in Hotel Management 
 
	Uttarakhand Open University.

National council for hotel management, catering technology and applied nutrition, Srinagar

	2015
2005



Trainings
· Successfully completed the training /seminar in Time Management from IBM, Daksh  
· Successfully completed the training /seminar in Stress Management from IBM, Daksh 
· Successfully completed the training /seminar in Communication & Presentation skills from IBM, Daksh 
· Successfully completed the training /seminar in Your IBM from IBM, Daksh 
· Successfully completed the training /seminar in fish from IBM, Daksh 
· Successfully completed the training /seminar in Change Management from IBM, Daksh 
· Successfully completed the training in F.O,H/K,F&B Production & F&B Service from ITDC (New Delhi),India
Personal Details

Date of Birth: 15th Oct 1981.

Marital Status-Married.
· Language Known: English, Hindi.
