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POST APPLIED FOR:              Reservation & Ticketing Staff
OBJECTIVE:
Intent to build a career with leading corporate of hi-tech environment with Committed &

Dedicated people, which will help me to explore myself fully and realize my potential.
Technical Qualification:
· Diploma in Computer air ticketing from SETWIN INSTITUTE

· CRS (Central Reservation System) from Amadeus, Galileo.
· “Advanced Diploma in International Air Ticketing and Travel Management” from Pacific Institute of International Air Ticketing and Travel Management.
WORK EXPERIENCE:
· Worked as a Travel Consultant in Al-Faisaliah Travel & Tourism from 
      15-01-2011 to 30-11-2013.
· Worked as a Travel Consultant in Mubarak Travels from 

      05-12-2013 to 25-12-2015.
     Duties: 

· Ensure all bookings & reservations are processed accurately. 

· Researching travel options & presenting the best deals in terms of requirements. 

· Responding to all phone enquiries promptly, courteously and in a friendly manner.

· Building strong relationships with clients.

PROFESSIONAL SKILLS:
· Excellent knowledge of Airline - GDS (e.g. Amadeus/Galileo)

· IATA Knowledge and experiences in Reservation and Ticketing

· Typing Speed 60 WPM

· Customer Sales, Service and Communication

· International Fare Construction and Ticketing

· Arranging, Updating All Fare Files.

SOFTWARE SKILLS
· Operating system            : Windows 7, Windows 8, Windows 10
· Packages                         : Ms-Office

ACADEMIC QULIFICATION:

· SSC from the Board of secondary Education, Andhra Pradesh.

· Intermediate from Board of Intermediate Education, Andhra Pradesh.

PERSONAL ATTRIBUTES:

· Organized and focused approach to a particular task
· Willing to learn and adapt to professional skills
· Self-confidence & excellent communication skills.
PERSONAL DETAILS:

·         Date of birth                         :       01-12-1991

·     Languages known                :       English, Hindi, & Urdu

· Nationality                           :       Indian
· Marital Status                      :       Single
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