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DOB: 26-04-1980 
Marital Status - Married
Job Objective:
I am seeking employment with a company where I can use my talents and skills to grow and expand the company.
Education:
Post Graduate Diploma in Shipping Management from NMIS – April 2011

B.Com - Mumbai University March 2002.

Key Skills:

Proficiency in MS-Office especially in MS-Excel & MS-PowerPoint
Personal Attributes:
· Ability to work under pressure

· Good Interpersonal and communication Skills

· Ability to work on own initiative and as a part of the team

Achievements: -

· Awarded as the Best Employee for the year 2012 in CMA-CGM (India) pvt.ltd
· Nominated for the Best Trainer in Hapag-Llyod
· Completed all web based Training Successfully for Special Cargo, PEA Communication, EU Compliance In-Depth Training, Dangerous Goods, Reefer Cargo, Security Awareness Quality & Environment Management System, Shipment and was certified in Hapag-Lloyd.

· Successfully Completed Course in Shipping Practice and was Certified.
· Awarded as the Best Employee for the  year 2006 in Bush ships carry all cargo.com
Languages Known:    English, Urdu, Hindi, and Marathi.
Work Experience:
CMA CGM Agencies (India) Private Limited – June 2010 till dated
Designation: - Senior Customer Service Executive
· Serve as entry Key contact point to customers & handle all export queries.

· Issuing bookings with valid SQ/SVC
· Check for equipment availability, space restrictions & POD requirements or restrictions, if any before issuing any bookings.

· Check for weekly forecast for bookings, vessel, / equipment wise.

· Check BSR daily for - Booking status - pick up - assigned & unassigned containers.

· Send hot loads to trans-shipment & pre - alerts to destination ports as & when required.

· Sending Loading Confirmation (SOB) / Shut-out messages, gate cut-off (open/close) status, changes in Vessel, SI submission & Shipping Bill handover cut-offs, Sailing Schedules & Customer Advisories for proper planning at customers end.

· Follow up with customers for their documentation issues
· Ensure Rollovers / Vessel Clean up done within deadline for accurate planning & forecasting.

· Updation of Journey legs for routing changes from POL.
· Handle back to town container to be gate out of the port.

HAPAG-LLOYD (India) Private Limited – September 2007 to May 2010

Designation: - Documentation Executive

Job Profile:

· Manifesting Original Bill, Seaway Bill, etc., as per the Data Received.

· Following the Rules and Regulations of the Consignee, Consignor and the Countries requirement and implementing the same.

· Doing Proper Self-Check after Creation of the Bills.
· Sending Draft Copy of the Bills to the Shipper for any rectification
· Doing Correction received from the customer after sending proof.

· Making Presentation for Training Purpose through Own Sources and Data for the Fresher regarding Shipping Industry
· Mentoring the New Joiners
· Coding of SI, Allocation of SI, Inputting the B/L’s, Auditing B/L’s of New Joiners.

· Maintaining KRA’s
Bush Ships carry all Cargo - September 2005 to August 2007

Designation: - Customer cum Pricing cum Logistic Executive

Job Profile:

· Try to resolve customers or shippers questions or in some cases complaints.
· Providing routing information and issuing shipping instructions to ensure deliveries arrive on time and to their correct location.
· Tracking of goods enroute to their destination ensuring any problems that may arise are resolved to avoid delays.

· Preparation of quotes for customers, which involve examining products or materials to estimate quantities or weight and type of container required for storage or transport.

· Liaise with accounts for the preparation of invoices ensuring shipping costs calculated accurately. 
· Review sales and prepare reports for senior manager comparing actual sales against targets set.
· To negotiate rates with suppliers such as carriers, warehouse operators and insurance companies and prepare tariffs for customers, ensuring the require profit margins as directed by the company are achieved.
· Sell product and place customer orders in the Priorities.

· Liaising with clients, couriers and other operational departments
· Assist clients with product selection and pricing to improve transportation routes.
· Responsible for monitoring deliveries, ensuring customer satisfaction, maintaining accurate logs of all transportation and goods
‘Daily News & Analysis’ (DNA) - June 2002 till August 2005.

Designation: - Sales and Marketing Executive

Job Profile:

· Promoting DNA through Advertisement and door-to-door approach
· Explaining the contents of DNA Newspaper to the Customers
· Convincing the Customer for the subscription of DNA Newspaper
· Issuing DNA Founder Partner Gold Card to the Customers.
· Explaining Schemes and Benefit of Gold Card to the Customers
· Achieving the given targets
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