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D.O.B




: 23-06-87

Marital Status



: Married
EDUCATIONAL DETAILS

Secondary School


: St Thomas Senior Secondary

Highest Qualification


: Grade 12-Exemption

Years Attended



: 2001-2005

Subjects Passed



: English HG






  Afrikaans HG






  Accounting HG






  Business Economics HG






  Biology HG






  Mathematics SG








TERTIARY EDUCATION

Institution



: CTI Education Accredited by (University Of Wales)
1st Year Qualifications


: International Diploma in Business
Subjects



: Business Communication






  Economics






  Introduction to Financial Accounting






  Introduction to Managerial Accounting






  Marketing






  Organizational and Business Structures






  Principles of Management






  Principles of Quantitative Methods

2nd Year Qualifications


: International Advanced Diploma in Business
Subjects
 
 

: Applications of Financial Control






  Managerial Economics






  Quantitative Methods






  Operations Management






  Consumer Behavior






  Cross Cultural Awareness






  Human Resource Management






  Marketing Management
3rd Year Qualifications (Degree)

: International Bsc in Business Administration (BA)
Subjects



: International Marketing Strategy






  Strategic Management






  Business to Business Marketing






  Research Methods






  International Monetary Economics & Internat Trade






  International Financial & Management Accounting






  Business Systems Analysis & Decision Support






  Management & Organizations
 
Nelson Mandela Metropolitan University   : Practical Labour Law Certificate 2014

Global Tefl United Kingdom

     : Global Tefl Certificate 2015
COMPUTER LITERACY

Ms Word

Ms Excel

Ms PowerPoint

Ms Outlook

Internet Explorer

Opera

Micros

Parrot
EMPLOYMENT HISTORY

Company



: Eagles Nest 
Position



: Marketing & Promotions manager
Year




: 2005-2008
Duties



             : Ensure functions run smoothly and also held regularly



          

             : Ensure good customer service.


         

             : Supervise the cash ups.


         
                          : Administration work


        

             : Do the weekly and monthly banking.



       
                        : Supervise the weekly and monthly stock take.





: Meet and liase with clients and reps from companies. 
Company



: Mirasol  (Florida U.S.A)
Position



: barman/waiter
Year




: 2009

Duties




: Serve drinks, make cocktails, do liquor stock take





: Serve food & make sure members are dining well.
Company



The Meadows (Florida U.S.A)
Position



Restaurant Manager
Year




June 2010-June 2011

Duties




People management





             Networking





             Managing everyday duties in the restaurant






Stock counts





             Daily reports






Delegation of staff





Managing customer relations 





Dealing with staffing issues 





Motivating, managing and training employees 





Ordering supplies 





Marketing 





Schedule staff work hours and activities. 





Evaluate health and safety practices against standards.



Organize, plan, and prioritize. 





Decision making and problem solving 





Monitor food preparation and cleaning methods.





Implement ideas or products.





Guide, direct, and train staff. 





Coordinate the work and activities of staff
Company




Philadelphia (U.S.A)
Position




Manager (Banquets & Restaurant; Ala Carte) 
Year




September 2011-September 2012
Duties




Restaurant duties same as previous employer, 





Banqueting; weddings, parties etc
Company




Garden Court Kings Beach Hotel (South Africa)
Position




Food and Beverage Supervisor 

Year




October 2012- June 2013
Duties




: Coordinate the work and activities of staff





: Managing everyday duties in the restaurant

: Networking
: Daily reports
: Delegation of staff
: Managing customer relations 





: Motivating, managing and training employees 
: Dealing with staffing issues 
: Decision making and problem solving 
: Implement ideas or products
: People management
: Oversee banquets and functions

Company




: Motor Industry Staff Association (Trade Union)
Position

 Trade Union Official & Client Liaison Officer (Eastern Cape Region)
Year




: June 2013 – November 2015

· Presentations to employees at companies throughout Eastern Cape

· Liaise with members, problem solving
· Handle Cases, Disputes

· Hearings, Conciliations 
· Weekly and Monthly Reports
· Recruitment of new members

· Marketing and Sales

· Dealing with members on a daily basis

· Dealing with labour unrest issues with members

· Dealing with employers and various staff matters
Company




: Play Restaurant & Lounge (Dubai)
Position

: Head Waiter
Year




: November 2015- Current
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