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Career Objective
To obtain a position in networking levels of an Organization that allows me to cherish my knowledge and integrate my Creative skills in a dynamic and challenging environment.
Professional Experience
· Working as Senior Consultant in Sutherland Global Services.
· Worked as Network Engineer in M/s Team Lease Services.
· Worked as Network Engineer in M/s Hamster Technologies, Chennai. 
· Worked as Network Engineer in M/s Junisys Techno Services, Chennai. 
Senior Consultant - Sutherland Global Services. February 2014 – till date
Roles & Responsibilities: 
As Case/Dispatch Manager:
· Segregating Service Event Requests (SER) for Expediting the Dispatches.
· Coordinating with Dell clients regarding the SERs on service delays.
· Coordinating with Dell Service Providers regarding the SERs on service delays.
· Coordinating with Logistics Service Providers regarding the SERs on Part delays.
· Case coordination and management.
· Providing cover in the absence of other managerial colleagues.
· Planning workloads and priorities.
· Establishing action plans based on case facts, best practices, protocols, and available resources.
· Participating in the quality improvement processes.
· Participating in an on-call schedule.
· Maintaining up to date administrative records.
· Completing complicated benefit-related applications.
· Coordinating cases with supervisors and fellow team members.
· Arranging follow up calls for FLA’s with dell customers on ownership miss.
As Front Line Associate:
· Support Dell customers.
· Validate the customer’s information and position them in the right queue.
· Collect appropriate information about issue with the dell computers from the customer.
· Follow Decision Tree and TS the issue accordingly.
· Help customer in troubleshooting BSOD, No Power, No Post, No Boot, Display Issues, wired / wireless keyboard and touchpad issues, Browser Issues [IE], OSRI, Up gradation of  Windows 8 to Windows 8.1, Windows Update issues, Internet, Printer Issues. Slow performance, etc.
· Educate the customer regarding the issue resolution and troubleshooting performed to resolve the issue.
· Take remote access of customer’s computer and help them in resolving OS related Issues.
· Use Dell Click2Fix tool to troubleshoot the issues accordingly.
· Help customer in updating drivers.
· Dispatch the faulty parts according to the warranty entitled to the customer’s computer.
· Provide current status of dispatch information.
· Help customer in tracking the shipment.
· Help customer in upgrading warranty. 
· Crisis de-escalation skills.
Network Engineer - M/s Team Lease Services Pvt. Ltd. November 2012 – February 2014
Roles & Responsibilities: 
· Guest service associate. 
· Responded to Service request promptly and effectively resulting in efficient utilization of manpower and resources. 
· Responsible for configuring and deploying desktop/Laptop computers for new employees.  Performed duties of queue manager, assigned and allocate the work flow to appropriate technicians. 
· WIFI troubleshooting.  
· Configuring Wireless Access points. 
· Monitoring Network Leased line links and bandwidth.
· Installing and Updating the Antivirus software and cleaning Viruses.
· Networking and troubleshooting LAN &WIFI.
· Supporting VPN connectivity problems for clients, monitoring Network Leased line links and bandwidth.
Network Engineer - M/s Hamster Technologies. September 2011 to October 2012 
Roles & Responsibilities: 
· Assisting office workers with their computer desktop systems.
· Providing computer support services both for software and hardware for an organization’s employees.
· Testing of computers and ensuring that computer systems are functioning properly.
· Physical setting up of computers and software system installation for various computer applications and programs.
· Identifying and solving any problems that affect computer operating systems.
· Discussing with individual staff members who work on the computers what the problems is in order to figure out how to help solve the problem. Individual assessments of computer systems to identify the problem(s).
· Help in examination of network server’s equipment and maintenance of networking systems.
· Maintenance and upgrading of computer systems or offering recommendations on upgrades needed.
· Networking and connecting computers within the same organization to enhance communication.
Network Engineer - Junisys Techno Services. September 2010 to August 2011 
Roles & Responsibilities: 
Network Engineer / Networking Trainer 
· Training staff / students and orienting them on how to use computer hardware and software systems.
· Troubleshooting routine problems and maintenance of servers.
· Carrying out other duties as you may be requested by management.
· Coordination of computer maintenance with other Information Technology professionals such as Network Operations staff.
· Ability to handle computer hardware and software 
Technical and Academic Qualifications
· “Bachelor of Technology - I.T at All India Institute of Technology and Management, Chennai.
· Certified Cisco Network Associate – ID : 11943056 
· Certified Information Technology Infrastructure Library ID: 9980007694702898
· Diploma in CYBER LAW. 
· Participated in 58TH INTERNATIONAL ASTRONAUTICAL CONGRESS held at Hyderabad.
Personal Profile
Date of Birth 


: 10 July 1988  
Sex 



: Male 
Nationality 


: Indian 
Marital Status


: Married.
I hereby declare that the above information and facts are true to the best of my Knowledge. 
Place: Dubai     Regards,
Vinoth 
