	Curriculum Vitae

[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!




Whats app  Mobile:+971504753686

 Gulfjobseeker.com CV No:1568940
E-mail: gulfjobseeker@gmail.com


	To find a job within a company where I could best utilize my exceptional Customer Service and Management Skills to the benefit of the company



	Synopsis
	· Currently working as Assistant Manager Front Office at Grand Hyatt Mumbai

· Currently handling Night Audit Operations and also the Manager on Duty.
· Managed Grand Club Operations, handled a team of 16 Front Office personnels

· Managed Butler Service Operations and handled all TOP important personalities

· A certified Hyatt Departmental Trainer
· A certified Hyatt Gallup Champion (Employee Engagement Programme)

· Managed Grand club desk/Club lounge/. Monthly meetings, training of new staff members.

· Given the role of Managing in Training Front office and ensured all types of trainings carried out (Soft skill, On the Job trainings  ,  PMS(Opera), Micros) for team members of Front Office.

	Experience  
	· Assistant Manager Front Office at Grand Hyatt Mumbai

March 2014– Present 
· Team Leader Grand Club at Grand Hyatt Mumbai

October 2011 – February 2014(2year 4 months)
· Guest Service Officer Grand Club at Grand Hyatt Mumbai

March 2010 –October2011 (1 year 6 months)



	Primary Responsibilities
	· To ensure that sufficient trained staff is available to meet the business requirements of the different functional areas and that they are encouraged and motivated to provide a superior level of customer satisfaction

· To ensure that staff are fully conversant with the operation of the Front Office system, have appropriate product knowledge and are able to carry out their specific responsibilities effectively, by identifying training requirements, planning development activities monitoring subsequently performance and evaluating against objectives

· To promote effective communication within the different functional areas and ensure that staff has received adequate training to allow them to assist in other areas of the Front Office, as required
·  To encourage and motivate staff to maximise up selling opportunities in order to maximise profit

· To liaise regularly with the Reservations regarding room allocations, VIP’s, special requests 

· To manage the guest relations function and achieve superior levels of guest satisfaction by ensuring that staff are encouraged and motivated

· Attended training meets and was the co-ordinator between Front Office and Human Resources with regards to training.

· Supervised trainings that happened in Front office and made sure that MIS was sent on timely basis.

· Conducted audits for each and every employee and necessary feedback given on timely basis.



	Academic Credentials
	· A graduate of Bachelors of Hotel and Tourism Management Studies (B.H.T.M.S) from Mumbai University and secured a First Class with 64%

· Class XII from St. Andrews College, Mumbai  in 2006,
        Secured a First Class with 68%

· Class X from St. Stanislaus High School, Mumbai in  2004,
        Secured a First Class with 67%



	Assignments Handled
	· Designing and implementation of ‘Guest Recognition program’ at Grand Club

· Handled Important personalities of the World during butlers operations

· Guest recognition and satisfaction program for Long stay guest

· Enhancing arrival and departure experience for club/suite guest

· Overall management of Guest satisfaction survey (Medallia) for Grand club experience.
· Designed and implemented the hot buffet for the Grand Club Lounge in the year 2012

· Designed a training modules and created action plans for the betterment of customer service

· Solely responsible for the training the Front Office team under the supervision of the Assistant Manager Front Office
· Was Selected as a one of the Brand Ambassadors to serve the Board of Directors of Hyatt International Corporation in September 2013.
     

	Achievements
	· Highly appreciated and recognised by guest through guest satisfaction survey (Medallia) 

· Certificate of Appreciation, 2006
Kohinoor College of Hotel and Tourism Management Studies, Mumbai, India

Certificate of Appreciation for participation and active team work in Annual International Food Festival 2006 "Oriental Oasis".
· Certificate of Appreciation, 2008
The Taj Mahal Palace and Tower, India
     

	Personal Vitae
	Date of Birth

 :         14th October 1988

Languages Known
 :         English , Hindi and Marathi

	
	


