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Objective:
Using my technical skills, positive work ethic, dedication to teamwork and ability to communicate to end users, I believe I would make a valuable and immediate contribution to your organization.
Personal Details:
Date of birth

:
October 06, 1978

Gender 

:
Male

Total year of experience:
9 years

Marital status

:
Married

Experience:
August 2005 to 2015
Worked as IT technician in HORIZON INTERNET HALL Br. 1, 

Troubleshoot, diagnose, document, and resolve technical issues surrounding Windows 8/7/2000/XP Professional, MS Office, e-mail, Internet connections, and hardware/Peripherals.

· Computer assembling, Trouble shooting & Servicing (PC , Laptop, Tablets and Mobiles)

· Installing all other computer peripherals

· Installing all types of Operating systems & Software
· Configure, tests, and maintains LAN/WAN equipment and related services

· Identifies ,diagnoses, and resolves network problems
· Daily maintenance and problem resolution, operating system/Games patches and software

· Schedules and coordinates upgrades, and routine hardware configuration execution

· Resolves network-related problems on a daily basis
· Provide customer service on the front desk by giving the clients on the post solution of the problem

February 2000–2005 

PIXEL TOUCH COMPUTER & ELECTRONICS Solutions, Worked as a Computer Technician and Network System Administrator
· I was responsible for all the network administration, computer service, trouble shoot all types of printer DC boards, interface cards, & all Electronic Device Repairing & Maintenance.
· Serve as the initial point of contact for resolution of desktop/workgroup-related   problems.
· Troubleshoot, diagnose, document, and resolve technical issues surrounding Windows 2000/XP Professional, MS Office, E-mail, Internet connections, and hardware/peripherals.
· Network Administration & Network Trouble shooting Internet 
·  Computer assembling, Trouble shooting & Servicing (PC & Laptop)
· Installing all other computer peripherals
· installing all types of Operating systems & Software

Academic Qualification
· B.com (Bachelor of Commerce)-1999

· HSCE (High Secondary Certificate Examination)-1995

· SSCE  (Secondary School Certificate Examination)-1993
Professional Qualification
· Bachelor of Technology (In Electrical)-200
· Computer Maintenance
· Certification in Computer Programming-1996
Operating Systems

· Windows 8/7/2000/XP, Vista, NT, 2003 Professional, MAC OS, & MS Dos.
