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Louise
OBJECTIVES
Seeking a vacant position in the hospitality field where I can develop my skills and my abilities. I am in search of knowledge and experience that would help me to contribute in understanding furthermore the concept of customer care in the hospitality & tourism department.
OCCUPATION & WORK HISTORY
JULY 2014 TO DECEMBER 2015: MODERN NATIONAL LAUNDRY ABU DHABI, UAE

FRONT OFFICE/ RECEPTIONIST
Role & Responsibilities
· Responsible for receiving and processing customer complaints

· Fulfil all reasonable request from customers accordingly

· Ensure the satisfaction of the guest with a pleasant welcome at all time

· Carry out instructions given by the management and the head office department.

· Performs quality control and provides top product assurance 

· Report any maintenance issues immediately to line manager.

· Delegate workloads whenever necessary.
OCTOBER 2013 TO MARCH 2014 : MIASCOR LOGISTICS INC.

IMPORT DEPARTMENT, PARANAQUE CITY, PHILIPPINES

CARGO AGENT  
Role & Responsibilities

· Maintain personal knowledge by completing in house training and workbooks

· Adhere to all company policies procedures and licensing laws

· Contribute to team meetings and assessments

·  Conduct regular security checks throughout the day, followed by a report to the manager

· Maintain daily records accordingly

· Responsible for the cleanliness and safety of the workplace
EDUCATION

JUNE 2010  TO APRIL 2014: LAGUNA STATE POLYTECHNIC UNIVERSITY

SAN PABLO CITY, PHILIPPINE
Completed Bachelor of Science in Tourism

JUNE 2006 TO APRIL 2010 : MANUEL S ENVERGA UNIVERSITY CANDELARIA INC., PHILIPPINE
Completed High School

TRAININGS & SEMINARS

· Basic Hotel Operations with Crown Regency Hotel September 2011, Cebu City.

· Principles of Tourism at the Hotel H2O Luneta July 2010, Manila.

· Front Office training with PMS at Astoria Hotel and Resorts, San Pablo City, Philippine.
SKILLS & KNOWLEDGE

· Excellent communication in English and Tagalog

· Ability to promote excellent customer service 

· Eager to learn and adapt in team very swiftly

· Ability to work a varied schedule

· Computer knowledge (Ms Office, word, Excel, Outlook and PowerPoint)

· Ability to work under pressure.
LANGUAGES

	Languages 
	Ability  

	English 
	Read & Write 

	Tagalog
	Read & Write 


PERSONAL DATA
	Date of Birth
	August 18, 1993

	Marital Status
	Single

	Place of Birth
	Philippines

	Visa Status
	Visit Visa


I hereby declare that the above data are true and correct to the best of my knowledge.

Louise 
