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Syed
Syed.26252@2freemail.com 
 
MCSD (Microsoft Certified Solution Developer)
INFORMATION TECHNOLOGY MANAGEMENT
Motivated and driven IT professional offering 25+ years of hands-on experience in designing, implementing, and enhancing systems to automate business operations. Demonstrated ability to develop high-performance systems, applications, databases, and interfaces.
· Demonstrated talents in database architecture, design, and maintenance.

· Solid Record of achievement building and aligning organizations with strategic IT business objectives to achieve dramatic bottom-line results.
· Strong Technical background with a solid history of delivering outstanding customer service.

· Highly effective liaison and communication skills proven by effective interaction with management, users, team members, and vendors.
· Expertise providing project management, technology expertise, and staff leadership.

	KEY COMPETENCIES

	· Project Management
	· Vendor Management

	· Process Management
	· Database Administration

	· Software Development Lifecycle
	· Process Automation

	· Team Management
	· Executive Report Designing


	TECHNICAL SKILL

	Operation System :
	Windows XP / Vista / Window 8.1 / Windows 10

	Programming :
	Visual Basic, Developer 2000 (Form 4.5 / Report Writer 2.5), Microsoft Access 97/ 2000, Crystal Report 8 / 8.5 / 9, 10 /  11 (Release 2)

	RDBMS :
	SQL Server 2000 / Oracle 7.3 / SQL Server 2005

	Applications :
	MS Office Suite 97/2000/2002/2005 (Word, Access, Excel, PowerPoint), Internet Explorer

	Tools :
	Component One Grid, Microsoft SQL Server Data Transformation Service

	Networking :
	LAN / WAN, (Basic Information)


	CERTIFICATIONS


· MSCD ( Microsoft Certified Solution Developer )



Pro-metric Testing Center
· CFA (certified Financial Accountant)




I.B.A
· Export Marketing






I.B.A
· Certified Visual Basic 6 Developer.




Online
	EDUCATION


· Executive MBA (M.I.S)



Preston University (KHI)

2016 (3.9 GPA)
· Project Management Course

 
SSUET 



2007

· 1 Year Advance Diploma in Computers - 
TEC (Microsoft Training Center)
2000

· 1 Year Oracle Developer Training - 

ACEAIMS


2000

· Bachelor of Commerce



University Of Karachi

1989
	PROFESSIONAL EXPERIENCE


NABIQASIM INDUSTRIES (PVT.) LTD., (ISO Certified) – Karachi

(Pharmaceutical Manufacturing Concern)


Executive Manager (IT Head)
Jun-14 - Present

Manager 


Mar-06–  
May 2014








Assistant Manager

2005   – 
Feb 06







Senior Programmer

2003   – 
2004
Programmer

2001   – 
2003
Currently managing the MIS Division of the company and its five sister concerns. Reporting directly to Chief Executive.
· Project Manager For ERP Projects (In House) (VB6 + Visual Studio + SQL Server  2000 / 2005 ) and CRM        ( .Net  ).
· Analyze and Design new projects assigned to M.I.S Department. Provide best solution within the available resources. 
· Currently Heading a team of 13, (Software Division : 6 / Network Division : 7 )
· Management of Development Team, Project Planning, Operations Diagnostic Reviews, System Analysis & Design, Development Supervision, Implementation of Development Strategies, Testing and Software Implementation are integral part of the job.
· Provide Assistance and training to Junior Programmers in database designing.
· Provide assistance in generating specific reports for management.

ACCOMPLISHMENTS - SOFTWARE DIVISION
· Have successfully Designed In House ERP (Enterprise Resource Planning) consisting of Ordering, Sales, Material Management (Inventory + Procurement (Local / Imports)), MRP, Manufacturing, Costing, and Financials, Human Resource, Web based Appraisal System.
ERP Salient Features: 

· Auto Order processing on policy defined by the management. Resulting in fast processing of order.
· Online Order Approval (Resulting in Paperless Environment).
· Online transfer of Order to Factory after final approval to effect the delivery (accounts).
· Strict check at the time of processing Delivery Chalan.

· Online Processing of Purchase Requisition from Factory to Head office.

· Batch No. Uniformity on BOM and up to Finished Goods Store.

· Strict Security and monitoring features.
· Adheres to Paperless Environment wherever possible

· SMS / E-mail notifications/alerts where required

ACCOMPLISHMENTS - NETWORK DIVISION

· Responsible for maintaining 100% uptime for all hardware and network related equipment. This is handled by the Assistant Manager – Network Division under my supervision.

· Monitored installation and Management of Local Area Network / WAN with 350 client and Multiple Domains, Multiplatform Servers (Windows 2003 Server).

· Video Conferencing & Voice over IP, Remote location IP based CCTV.

· WAN Through Radio Link Towers (KHI Factory & Head Office).

· VoIP Solution on WAN on Microwave Radio Link
· Virtualization using Hyper-V and VMware
OTHER ASSIGNMENTS

· Computer and Office Automation Purchasing.

· Software Licensing.

· Ensuring support to hardware, software and network.

· Hosting and Management of the Groups’ more than ten websites. 

	PERSONAL INFORMATION


	Date Of Birth :
	14th October 1968

	Nationality :
	Pakistani

	Religion :
	Islam


.
Reference to be made available on request.
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