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Objective
To work as a waiter in a challenging environment, contributing enthusiasm, dedication, responsibility, and good work ethic, combined with a desire to utilize my customer service skills obtained through experience as a head waiter of several years.
PERSONAL STRENGTH
· Ability to work with team and team co-ordination.
· Honest, discipline and dedicated. 
· Manage work stress and approachable.
· Hardworking and self-confident.

· Positive thinking, team and work and able to work independently.
· I am very keen to learn new skills and can easily adapt the new work environment.
Experience 
· As a bell boy under Dolphin hotel India, Punjab (since 05/01/2005 to 05/03/2006)
· As a waiter under International food concept companyinRomano Macaroni Grill resturant Doha,Qatar (since 16/09/2007 to 16/09/2009) 
· As a head waiter and cashier in Saudi Arab Al khobar Rashid mall at under Al Sanbok.co in Lacaravella resturant( since 30/07/2010 to 29/07/2015)
Responsibility
As a bell boy
· Carrying the guest’s laundry from the room, to the laundry and back to the rooms.
· Receiving telephone calls that come to the front desk in the absence of the attendance.

· Loading and unloading luggage from the vehicles that the clients either come in with or are leaving in

As a waiter
· Greet customer politely and introduce self to customer.
· Maintain an up-to-date working knowledge of the menu items and daily specials.

· Informs customers of special items not listed on the menu.
· Ensure customers are satisfied with their food order,beverage and service.

· Monitor customer’s needs and promptly handle requests.

· Dispose of thrash according to established procedures.
As a head waiter
· Monitoring restaurant, staff, and service for efficient and courteous operation.
· Ensuring all waiters is doing their jobs effectively or not.
· Arranging advance reservation; maintaining reservation and log book.
· Assisting in overseeing cleanliness and safety.
· Provide customer support and resolve customer complain.
· Induct, train, coach, and lead the staff to consistently superior levels of performance.
EDUCATIONAL BACKGROUND, TRAININGS AND AWARDS
S.L.C (School leaving certificate) from Shree Pashupati higher secondary school Saljhandi, Rupandehi.

· Certificate of Basic Arabic for service staff Al Sanbok Training center Saudi Arab.

· Job well done award from AlSanbok Restaurant Company Al khobar, Saudi Arab.
· Employee of the month awards from the International food concept company in Romano Macaroni Grill Resturant Doha, Qatar.
· Certificate of attendance Cleaner/janitor training Al khobar, Saudi Arabia.
· Certificate of Improving Food Safety Training CourseAl khobar, Saudi Arabia.

· Certificate of HACCP-FOOD PROTECTION from Al Sanbok Restaurant Al khobar Saudi Arabia.
· Certificate of Service Excellence Al Sanbok Training center Saudi Arabia.
· Certificate of Basic Computer Course.

PERSONAL DETAILS
Nationality 


: 

Nepalese
Date of Birth

: 

30 Jan 1988
Height 


: 

5.4
Weight


:

64kg

Gender 


: 

Male

Marital status 

: 

Married
Language 


: 

Nepali, Hindi, English, Arabic and Italian.

Visa type:Long Term Single Entry – Visit visa
