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OBJECTIVE

         A challenging and enriching career in the field of System Administration and Networking with a reputed organization, which will give me ample opportunities to learn and grow with the organization.

PROFESSIONAL CERTIFICATIONS

· MCTS – Microsoft Certified  Technical Specialist
· MCSA 2003 – Microsoft Certified System Administrator 

· Microsoft Exchange 2007

· Microsoft Windows 7

· MCITP 2008 - Microsoft Certified  IT Professional
TECHNICAL EXPERTISE

Operating Systems

       :    Win 2003 Srv, Win 2008 srv, Win Xp, Win Vista, Windows 7
Messaging System

       :    MS-Exchange 2007 and 
                                                                 0utlook 2007
Technologies & Network Protocols:
LAN/WAN and WLAN, TCP/IP, RIP, DHCP, WINS, DNS, FTP, HTTP, SMTP, POP3, IMAP4,IIS
 Key Technical Specializations
· Proper recipients management and designing, implementing proper exchange store architecture including mailbox stores and public folder stores 

· knowledge of Outlook 2007

· Expert knowledge and hands on experience for designing and implementing of administrative group and routing group

· Configured IIS with Web server and FTP server configuration.

· Installing, configuring and troubleshooting DNS, WINS & DHCP in a Windows 2008  Network infrastructure.

· Knowledge in Active Directory Infrastructure, implementation and administration.

· Backing up and Restoring Active Directory, Creating Multiple Domains, OUs, Trees, and Forests. Managing Operation Master Roles, Transferring and Seizing Operation master role assignment.

· Implementing and Administering Group policy with Software Deployment and Audit policy.

PROFESSIONAL EXPERIENCE
From  7th November 2011 to 15th February 2013,  Design Solutions Pvt  Ltd, Bangalore, India. Working as IT- Support Engineer
From 11th January 2010 to 27th August 2011, SPIKES COMPUTERS, Malappuram, India, Working as Hardware and Technical Supporter 

Responsibilities 
• Escalate IT issues to the IT Manager where necessary 

• Responsible for managing backups and tape rotation 

• Diagnose and resolve technical issues 

• Undertake small to medium-sized IT projects as instructed by the IT Manager 

• Provide desktop and server support

• Support and maintain MS Server/Desktops and MS Exchange 

• Setting up and configuring new laptops and desktops 

• Install authorized software to laptops and desktops 

• Ensuring security and upgrades are applied and kept up to date on desktops and laptops 

• Antivirus installation to all desktops and laptops 

• Fault-finding to laptops and desktops 

• Reporting faults and maintaining logs on servers, desktops and laptops 

• Completing internal user moves including phones 

• Patching of network and phones 

• Making of Cat 5 e network cables were necessary 

• Ensure all logs for equipment and users are maintained 

• Setting up and configuring new core servers 

• Installing authorized software to core servers 

• Ensuring patches and upgrades are applied to core servers 

• Fault-finding to core servers 

• Creating purchase requisitions for IT hardware/software 

• Ensuring all software purchased licensing is recorded and maintained 

• Exchange server mailbox maintenance including archiving mailboxes 

• Setting up new users and disabling expired accounts in accordance with HR requirements 

Other Professional Experience:
From 3rd December 2007 to 22nd May 2009, LOTEMP SYSTEMS Cochin, Kerala, India, as Accountant
ACADAMIC INFORMATION:
 Degree                                            
: B.Com (University of Calicut) (2007)
 Pre- Degree 
: Kerala Higher Secondary Board (2004)
 SSLC



    
: Kerala State Public Examinations        
                                                              Board. (2002)


PERSONAL INFORMATION:

Religion
: Islam          
Date of Birth
: 10-05-1987
Gender
: Male         
Marital Status
: Single         
Languages
: English. Hindi, Malayalam, Tamil
Declaration:
I do hereby declare that the above-furnished details are true and fair to the best of my knowledge and belief. I shall do my best to please you in the discharge of my duties.
