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CAREER OBJECTIVE
Utilize my skills and abilities that offer professional growth in the organization for the purpose of sharing diverse experiences through rewards, while being resourceful, innovative and flexible with in the highly progressive environment.

PROFILE
· Expertise – 
· Working experience under global context 
· Client Servicing & Support 
· Marketing/Market Research
· Exposure to FMGC market North America/Europe/EEMEA

· Digital Marketing
· MIS & Report writing

· Primary & Secondary research
· Domain Development – 

· Evaluating and defining competitive landscape and conducting in-depth analysis of competitors
· Defining relevant market and segments for products/services.

· Conduct market and competitive intelligence studies of major competitors and buy/sell side firm

· Adopt specific research functions, processes and support the global strategy team in various aspects related to product promotions, and identify opportunities to increase customer base. 
· Provide support for new product development using customer/market databases.

· Conducting analysis of key players in industry, product positioning and market strategy.

· People Development – 
· Plan, Organize, direct and control work flows

· Analyze workflow and assignments to ensure operations run efficiently

· Provide direction to staff members in resolving which arise with internal and external customers

· Meet with customers to determine needs solicit feedback on service levels and implement solutions.

· Manage staffing, training, quality, deadline adherence 

· Ability to manage a cross functional environment while juggling multiple responsibilities

· Working experience at client locations
· Quality management

· Validate existing approach by analyzing the process with client specifications and redesign research methodology and process flows in order to provide quality outputs to the clients
· Providing support for implementing ISO/CMMi process in the organization by doing documentations and internal process audits.
WORK EXPERIENCE

· Total 8 years of experience in the Marketing Support Services (Client Servicing, Marketing, Marketing/Market Research, KPI building, Digital marketing strategies development etc.)
ACADEMIC QUALIFICATION

· M.Sc in Statistics from Sardar Patel University, Gujarat (2006)
· B.Sc in Mathematics from Calicut University, Kerala (2004)
SOFTWARE/COMPUTER  PROFICIENCY

· Packages          : MS Office Suite, SPSS, SAS(BASE), C, C++, Photoshop, Illustrator, InDesign, Coral Draw, Adobe Site Catalyst, Google Analytics
CERTIFICATIONS

· Six Sigma Green Belt Certification (2012)
· SAS-Base Certification (2010)
WORK EXPERIENCE   
Present:  Working as Sales and Marketing Co-ordinator for BluMint Communications Pvt. Ltd. Calicut Oct 2014 till Date (presently staying in Calicut, Kerala).

	Sl.No
	Company
	Duration
	Designation

	1
	Xerago e-Biz Services Pvt. Ltd
	June 2012- Oct 2014
	Sol. Architect/Web Analyst

	2
	Sutherland Global Services Pvt. Ltd
	Dec 2010 -  Feb 2011
	Sr. Ops Executive - MIS

	3
	TCS Ltd (Data Analytics KPO)
	Oct 2007 – Nov 2010
	Sr.  Associate - MR

	4
	The Nielsen Company
	Jun 2006 – Sep 2007
	Analyst – Ops.


PERSONAL SKILLS

Comprehensive problem solving abilities, proactive, negotiation skills, analytical skills, verbal and written communication skills, willingness to learn and explore new things, team player and hard worker

PROFESSIONAL SKILLS

Statistical Quality control & process improvement using statistical approach like six and lean sigma, team management, Primary and secondary market research, Digital Marketing, Project Management & Performance monitoring, MIS
EXTRA CURRICULAR  INTERESTS
Sports, Games, Travelling, Painting
PERSONAL PROFILE

	
	

	
	

	Date of Birth
	May 16, 1983

	Marital Status
	Married

	
	

	Languages Known  
	English, Malayalam, Hindi, Tamil and Gujarati

	
	


