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Objective:
A well-qualified sales professional with over 12 years of prior experience in the FMCG sector including DTS operations, cash management, supervision of sales team, customer classification and customer relationship. An independent team player with ability to work in pressurized environment and effectively prioritize job responsibilities.
Profile
· Result-driven professional with over 12 years’ of experience Sales & Marketing, Business Development, and Customer Relationship Management. 

· Track record of attaining consistent yearly growth both in terms of sales and revenues, as well as developing new clients/ markets, thereby expanding the customer base.

· An impressive communicator with honed interpersonal, team building, negotiation, presentation, convincing and analytical skills. 

· A keen planner, strategist and implementer with deftness in devising and implementing strategies aimed at ensuring successful running and management of operations. 

Business Skills & Capabilities

· Profit Centre Operations

· Organizational Growth Initiatives

· Sales &Marketing

· Business Development

· Interpersonal Skills
· Distribution

· Client Relationship Management

· Team Building & Motivation
Education and Training

· Pursuing MBAin Marketing & Sales, Sikkim Manipal University,Dubai Off Campus, UAE, 2016 (To be completed)
· B.Com, Calicut University, India 2002
Professional Experience – An Overview
Sales Manager – Aug 2013 – Present

Al Jadeed Bakery LLC, Dubai, UAE.
Assistant Manager – Sales - Apr 2012 – Aug 2013
Green Seasons General Trading LLC, Dubai, UAE
Senior Sales Supervisor - Sep 2005 –April 2012
NTDE LLC, Dubai, UAE.

Sales Executive - Sep 2003- Sep 2005
ObaidGowhar Grocery (Br.), Dubai, UAE.
Personal Details

· Nationality

: Indian

· Date of Birth
: 04th Mar 1981
· Marital Status
: Married

· Dependants

: Spouse and Two Children

· Visa Status

: Residence(Transferable)
· Languages

: English, Hindi, Malayalam
· Valid UAE Driving License for Light vehicles.
Sales Manager
Al Jadeed Bakery LLC& Dubai Automatic Bakery, Dubai, UAE (Aug 2013 – Present)

Key Results/Outcomes:

· Achieving the target of AED 7 Million Per Month

· Started new Business for AJB & DAB by establishing business relationship with Hotels, Caterers, Ship chandlers, Union co-op,Zoom, Carrefours, Hyper Panda, Geant, Lulu, Safeer Group, Al Maya Group, Choithrams, Shankar Trading, Aswaq, Nesto, West Zone, Manama, Sunrise along with all other leading A, B, C class Supermarkets.

· Recruited over 40 sales staff from UAE and by visiting India on a recruitment drive. 

· Opened 3 show rooms within targeted deadlines
Roles & Responsibilities:

· Handling of all Retail key accounts and ship chandlers 
· Conducting market survey of products; Supervision & daily co-ordination of activities with the salesmen & delivery staff.

· Preparing & Monitoring detailed daily/monthly sales reports; Planning the payment collection process & recovery of bad debts.

· Analysing business potential, conceptualising and forecasting monthly targets; Proposing new ways of increasing revenue. 

· Monitoring competitor activities and devise effective counter measures; Supervising routine sales and sales promotion activities. 
Assistant Manager - Sales,
Green Seasons General Trading LLC (Part of Choithrams), Dubai, UAE (April2012-Aug 2013)

Brands
:
Good Life Rice & Sugar; Greendale Pickles; Himalaya Honey, MD Sauce, Jams & Pickles 

Speed Cleaning Products;Tessa Tissues

Klassno Coffee; Snyders Snacks (Pretzel);NewmansUS Assorted Food Items; Pop Chips

Key Results/Outcomes:

· Introduced product where it was not listed in key accounts - Lulu, Nesto, Sharjah Cooperative, RAK Cooperative, Madina, Safeer, Al Maya etc.;
Roles & Responsibilities:
· Maintaining excellent relationships with key accounts /power retailers in Dubai & Northern Emirates.

· Negotiating with Key Accounts on Rebate Agreements, Shelf rents, Pricing Structures, New Listing etc.

· New Product Launch Implementations, In-store Promotions, Mega Promotion Participations, Visual Merchandising etc.

· Monitor daily activities of salesman and follow up on sales progress and accomplishments. 
· Travel with the sales team regularly, provide backup to the team whenever necessary. Ensure physical involvement in operation of route when staff shortages arise.
· Generate daily and monthly status reports regarding the overall sales achievements and also competitor activities. 
Senior Sales Supervisor, 
NTDE LLC, Dubai, UAE. (Sep 2005-April 2012)

Brands
: 
Vitaene C; Pokka; Power Horse; Al Rabie; Coast Milk Powder; Davidoff Coffee; 

Red Leaf Tea; Salgado Olive Oil; Axe Oil

Key Results/Outcomes:

· Sales figures crossed AED 1.8 Million (monthly) multiple times for energy drinks products including Vitaene C, Pokka, Power Horse, Al Rabie, Coast Milk Powder, Davidoff Coffee, Red Leaf Tea, Salgado Olive Oil, Axe Oil along with various other products of NTDE.
· Consistently achieved and often surpassed targets set by the company;

· Recognized as Best Supervisor for excellent sales figures, expansion of distribution network & winning several internal sales contest for the year 2011; 
· Implemented Chiller Planogram and Chiller Installations for more than 80% of the groceries and supermarkets under my supervision area, which is one of the highest among all Supervisors; 
Roles & Responsibilities:

· Supervised a sales team of seven with their route management, target setting, stock management with hand held terminal systems.

· Implemented Chiller Planogram with Chiller installations over 80% of the designated distribution network for NTDE.

· Determining stock levels, future requirements and returns in the shops of each van salesman.

Sales Executive,

ObaidGowhar Grocery, Dubai -UAE. (Sep 2003- Sep 2005)

· Managed sales activities for the shop along with day to day administration of shop activities.

· Management of cash and reconciling the same on a daily basis with the transactions recorded for the day.

· Managed the pricing of all inventories and evaluation of stock on a regular basis.
TECHNICAL ABILITY

· Microsoft Office proficient; Word, Excel, PowerPoint, Outlook, Internet research expertise.
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