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Team Leader, Food and Beverage
 Synopsis:-
A competent professional with almost 5 years and 6 months of experience in Supervisorial Activities, Operational Management, Guest Servicing, Quality Compliance in the Hospitality industry. Adept in implementing various procedures, service standards, operational policies & control measures to reduce running costs of the unit. Expertise in build & maintain healthy business relations with guests while providing them services of high standards. With excellent communications, inter-personal, liaison & ability to solve problem, ability to work in multi cultural environment, team building and creating working environment.  

JOB OBJECTIVES
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Seeking middle level assignments in Operations Management, Guest servicing, Quality Compliance, with a growth oriented organization in the Hospitality industry.
· To assist in the management for multiple point of sale operation.

· To achieve job satisfaction in the process of performance, learning and exceeding targets.

· To attain the continuous process of learning & implementing the things which I have learned.

· To leverage the standard of excellence in the art of hospitality. 

· To go beyond the guest’s expectation & provide them an unmatchable service.

· To keep the standard of the operation of the organization.

· To work for the efficient team building.

· Maintaining working environment.

EXPERIENCE

DEC 2012 – TILL NOW 
· FOOD & BEVERAGE SERVICE TEAM LEADER 
JAN 2011 – APRIL 2012

· FOOD & BEVERAGE GUEST SERVICE ASSOCIATE 

The Zuri Hotels and Resorts, Bangalore (India)
JUL 2008 – SEP 2009 
· FOOD & BEVERAGE SERVICE ASSISTANT
The Golden Retreat, Kolkata (India)
ACHIVEMENT
· Achieved Emirates merit award- NAJM for demonstrating excellence & quality service during busy hours and keeping standard high, recognized and given feedback by business class passenger to management during online assessments. 
· Certified for successfully completing Highfield Awarding Body for compliance (HABC) level 2 in food safety.
· Successfully completed Aviation Security Awareness program conducted by Emirates Airlines. 
· Letter of appreciation from head f the department for contributing highest sale while working with The Zuri Whitefield, Bengaluru, INDIA.   
· Achieved certification for completing training on wine testing conducted by Four Seasons winery.
CURRENT WORK PROFIL:-
Currently Working With Emirates Lounges-Emirates Airlines DIA as a Food & Beverage Team Leader
· Supervise Food & Beverage Service Operation shift wise in co-ordination with floor supervisor.
· Responsible for comply with food hygiene standard of Emirates. 
· Actively taking feedback of guest satisfaction and complain handling.
· Proactively identifying, solving and developing alternative solutions for operational challenges associated with guest queries individually or in groups and also with working staff.
· Responsible for conducting briefing and making updates to the team with day to day operation regarding any changes or new implementation.
· Directly involve with the staffing and allocation of job responsibility for the team.

·  Ordering of dry store, food & beverage for day to day operation.

· Responsible for C.C.G inventory and to update the management regarding the breakages with proper presentation.

· Need to prepare the critical equipment break down report and update the management with maintenance of all equipment on daily basis.

· Responsible for making reports on any undue incidence or accidents happens during the shift.

· Responsible for making incident reports relates to serious guest complain, food complain with hygiene violation and staff misbehavior during the operation. 
· Need to update all quality related paper and filed accordingly daily basis.

· To assist the Audit team during Safety, Hygiene and Quality Audit process.
· Need to check all e-mails mailed by various co-department regarding managements memos, trainings and team cascade.

· Responsible for on job trainings for all new employees.

· Need to monitor break timings of all staffs and at the same time need to maintain proper staffing according to the job allocation during the job operation.

· Assist the management with annual leave planning for all the staff and look for the approval of their request on timely basis.
· Handling delay flight & miss connection operation co-ordination with Emirates Flight Officials.

· Maintaining logbook shift wise and prepare handover to the next shift in-charge.

· Need to go through all check lists during the shift.

· Need to maintain passenger count reports shift wise.

· Need to coordinate with lounge hostess to know the preferences of the Guest.

· Need to coordinate with kitchen for maintaining high quality buffet setup in accordance with proper hygiene and maintaining proper temperature of food.
· Need to prepare stock handling chart for alcoholic beverage inventory shift wise.

· Need to assist the management in coordination with the kitchen department for menu planning and menu mixing periodically.  

SUMMARY OF SKILLS AND EXPERIENCE  
· Having experience in various F & B outlets with well presented brands of hospitality, excellent sale ability and customer focused initiative.

· A team player with strong leadership, communication, relationship management, co-ordination skills and high standards to motivate staff to excellence.

· Good knowledge in restaurant and bar management with wide knowledge of food and beverage.

· Good experience in generating sales for the restaurant business, through efficient customer care.

· Supervise the food & beverage operations in bar and restaurants to implement the standard operational procedures & handling the tables to ensure that everything goes in order as per guidelines.

EDUCATIONAL QUALIFICATION

· Passed 3 year Bachelor in Hospitality Management in 2011 from Golden Regency Institute of Hospitality Management. Affiliated by West Bengal University of Technology under UGC; Govt. of India.
            6 month Industrial training at Club Mahindra, Coorg (India)
	YEAR
	QUALIFICATION
	BOARD

	2015 
	M.B.A.Marketing   (pursuing)
	Jaipur National University, India

	2011
	Bachelor degree on Hospitality Management
	West Bengal Board, India

	2008
	10+2
	West Bengal Board, India

	2006
	10
	West Bengal Board, India


PERSONAL DETAILS
DATE OF BIRTH              
:  19/4/1989
MARITAL STATUS
      
:  Unmarried 
NATIONALITY
       
:  Indian
LANGUAGE  KNOWN
:  ENGLISH, HINDI, BENGALI


DECLARATION

 I hereby declair that all information furnished above are true as per my knowledge is concerned.


GUFFER
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