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CAREER OBJECTIVE:
To be part of an organization that equips me with skills and knowledge needed for professional development and growth with Insurance Banking sector to benefit generation and Enthusiastic learner and self-motivated with good interpersonal skills and Ability to work as a part of a team with a professional and flexible attitude.
WORK EXPERIENCE:
Company- HDFC Standard Life Insurance, Hyderabad, India
· Designation:




       Business Development Manager
· Work Details: 




       From May 2017 to December 2018
DUTIES & RESPONSIBILITIES:
· To recruit the financial advisors of life insurance agents of insurance company. 
· To provide the new training new agents about the product and process. 
· Understanding the customer needs and suitable product to the making sales.
· Providing appropriate information to the customers and such guidelines to making the some good investment suitable products and policies. 
· Cold calling of qualified proper sales propped
· To Ensure the persistency renewal premiums
· Collection of required documents.
· Lead Generation of other financial products.
· Dealing with customers queries face to face, over the telephone or in writing
· To maintain properly Daily Sales Report.
· Feedback to the Customer.
Company- IndusInd Bank Hyderabad, India.
· Designation: 


Assistant Manager, Dept Of Emerging Corporate
· Work Details: 


From June 2016 to March 2017.
DUTIES  & RESPONSIBILITIES:
· Comprehensive to understanding of all the Banking producers. 
· To deal with the All the financial products and services to the customers like credit cards, personal loans. NTB accounts of current and saving accounts CASA products. 
· Providing information to customers on inquiries regarding banking products and services. 
· To opening a new accounts and checking accounts status properly maintaining the balances of the data base system. 
· Providing appropriate information and KYC guidelines on banking policies and regulations to the customers. 
· Collection of required documents for Account opening (Savings & Current).
· Lead Generation of other financial products like Home Loans, Gold Loans, Credit cards, personal loans. 
· Good Knowledge in Insurance 
· Dealing with customers queries face to face, over the telephone or in writing
· To maintain properly Daily Sales Report
· Direct Sales. Daily Sales Report,
· Feedback to the Customer. 
Company- Sri Sai Someshwara Agencies Hyderabad, India. 
· Designation: Team Leader
· Work Details: From June 2013 to December 2015.
Company- HDFC Bank Hyderabad, India.
· Designation: Senior Sales Executive 
· Work Details: From December 2010 to May 2013.
DUTIES & RESPONSIBILITIES:
· Interaction with the customer, explaining the company's products and services offered.
· Dealing with customers queries face to face, over the telephone or in writing.
· Serving customers at the counter.
· Understanding customer needs, recommending suitable products and making sales.
· Processing paperwork from sales, change of customer details, closure of accounts and so on.
· Specialized in Banking products and achieving the targets and lead generation of the several banking Product.
· Dealing about new products, services and processes
· Collection of required documents for Account opening (Savings & Current).
· Cold calling of qualified sales propped
· Maintaining stats as per client requirement.
· Training new agents about the product and processes.
· To maintain properly Daily Sales Report.
· Direct Sales. Daily Sales Report, Feedback to the Customer
· Ability to work as part of a team, with a professional and flexible attitude.
· Good knowledge of all the multiple products like, credit cards, personal loans, auto loans, gold loans, home loans, mortgage loans etc.
· Good knowledge of the insurance policies and achieving the monthly target.
TECHNICAL SKILLS:
· Packages

: Ms-Office, Word , Excel and Power Point  
· Operating System 
: Windows9 XP, 7.
PROFESSIONAL QUALIFICATION:
	Course
	Institution
	Board/University
	Year of Passing

	B.Com (General)
	Avanthi Degree College, Barkatpura, Hyderabad
	Osmania University
	2009

	Intermediate (C.E.C)
	Pranathi Junior College, Malakpet, Hyderabad
	A.P Board of Intermediate Education
	2005

	S.S.C
	St. Domnics High School
	Board Of Secondary Education
	2002


PERSONAL DETAILS:
Name


: 
RAVI KIRAN SIVALENKA
Father’s Name

: 
S.Bhaskar Rao
Date of Birth

: 
10/03/1985
Marital Status

: 
Single
Nationality

: 
Indian
Languages Known
: 
English, Hindi & Telugu
Visa Status

:    
Visit visa till May 1st 2019
