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PROPFESSIONAL QUALIFICATION

· Successfully completed a Diploma in Business Management at American College.
· Followed a Diploma in English at London   Business   School
· Followed a course in International cooking, Food & Beverage at Asia Lanka Hotel
School.
· Followed a Diploma in Computer Studies (DIGS) at IDM.
· I have worked in the Hatton National Bank Saving Center in the School.
CAREER OVERVIEW

I would describe myself as a motivated, well presented, hard working person, in Customer Service and thrives working with the Public, dealing with queries and helping solve problems, I have excellent communication skills, and I always like to carry out my work in a professional and efficient manner. I have proved those skills through my career in customer service field. I like to think I am someone who works well alongside other easy to get along with as I am a sociable person. I am also willing to take on any training necessary to enable me to carry out my work efficiently to progress my career
CORE STRENGTHS 

· Excellent Public Relations /Customer Management Skills
· Efficient Administrative & Organizational Skills
· Negotiating / Customer Service Skills
· Team Player & Keen Leaner
· Strong Organizational Skills
· Energetic Work Attitude
OBJECTIVES

To work in a challenging environment that would provide me with the opportunity to experience personal growth and development while contributing to the success of the organization
ACCOMPLISHMENTS

Customer Assistance

      Worked with Company such as Live Support and diligently completed all assigned        tasks, working overtime as needed.

Customer interface

 Assisted customers over the phone regarding technical issues, promotions and services and value added services

Sales

          Consistently generated additional revenue through skill sales techniques.

Database Maintenance 

Assisted in the managing of the company database and verified, Edited and modified members, information Customer Service.

      Research calmed and rapidly resolves client’s conflicts to prevent loss of key accounts.
CAREER SUMMARY
ALMARAI

Merchandizer [Sales Division]                                
2013 April 28 to present
Mobitel[PVT]

  Senior Customer Care Executive [Call Center]                 
2010 September 09 to 2012
1. Answer VIP Calls and handling promotions and VAS Services.

2. Handling Second line postpaid customers Inbound and outbound.

3. Handing Switch related issues HLR 

4. Handling Roaming customers with special offers

5. Handing BLACKBERRY Device related customers and packages 

6. Handling team evaluation reports data base

7. Handling Credit Control first level with priority on Paid Services
8. Handling E-Channeling and Railway paid Services 
9. Improve Customer Relations by call back services
Airtel [PVT]                      

 Customer care executive [Call Center]
   2009 January 08 to 2010 September1
1. Answer telephone inquiries related to Pre-Paid\ Post Paid Customer Care, value added services, technical issues.

2.  Handling outbound customers and maintaining customer database 

3. Handling Customer Survey reports

4. Handing first line customer Conflicts and giving solute

Dialog Telecom                                    
Senior Customer Care officer  
   May 2005 to February 2008
1. Handling front line inquiries related to Pre-Paid\ Post- Paid Customer Care,                                                       
2. Sales and Credit Control (first level) with Priority on Paid Services.     

3. Handle additional responsibilities assigned – first level of support services related switching    activities connected to Engineering.                                            

EDUCATIONAL BACKGROUND

G.C.E.(0/L) Exam 2000
Subject


Grade
Math’s


Distinction
Religion
Credit
Sinhala
Credit
English

Credit
Math’s 2
Credit
Science 1
Credit
Commerce
Credit
Science 2
Credit
Social Studies
Credit
Drawing
Credit
G.C.E.(A/L) Exam 2004

Subject


Grade

Business StudiesSimple

English


Simple
LANGUAGE PROFICIENCY 

· Fluent in English, Sinhala ,Hindi n Slight Arabic

COMPUTER AND ACTIVITIES
· Followed a Diploma in Computer Studies [DIGS] 
· Ability to work with Windows 98,2000,xp,2003 & VIST
INTERESTS AND ACTIVITIES

· Music
· Swimming
· Singing
PERSONAL DETAILS 

Nationality        
:
Sinhalese
Sex


:
Male
Date of Birth     
:
3rd of June, 1984
Civil Status      

:
Single
Religion

:
Roman Catholic
