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 CAREER OBJECTIVE:    
To pursue a challenging career in a fast paced and challenging environment of customer service management  with a progressive organization that gives scope to update my knowledge and skills in accordance with the latest technologies.
PROFESSIONAL EXPERIENCE:    
           Worked as a salesman and cashier in Karachi shop for more than 1 year. 

           Worked as executive officer in VODAFONE CALL CENTRE

                                     Period                      :      DEC 2011-JUN 2012
           Worked as Customer Service Officer in AIR INDIA RGIA HYDERABAD
                                     Period                      :     02 NOV 2013- 27NOV 2015
           Worked as Admin Assistant in HORIZON MULTI SOLUTIONS PVT.LTD
                                     Period                      :      MAY 2010-JUN 2011

· Handling more than 15lakhs cash daily at the counters without any mistake and confusion.
· Worked in excess baggage payment dept. where only cash is handled for 2 years.

· Mind present while handling the cash.

· Attentive and careful while handling the cash with any mistakes.

· Positive attitude while handling the valuable customers.

· Managing check in counters in the airport.
· Baggage dept which includes excess baggage payment too.
· Handled charter flights under working in air india sats.
· Mini booking office in which booking of the flights are done via tele calls or in person.
· Worked in boarding gates area in airport where passengers are about to enter the flight.
· Make high priority for safety, reliability and comfort of the passengers.

· Providing complete information in detail against any enquires asked by the customer regarding the product.
· Monitoring and managing passenger flow & crowd controlling.

· Analyze and focus upon each and every customer complaints and suggestions.

· Managing conflict resolution techniques in case of any abnormal situation.

· Skilled customer facing potential.
· Ensure a smooth and quick boarding as per the airline standards.

· Handling of transit passengers, inbound connections.

· Coordinating with Airline staff for smooth embarkation and disembarkation of passengers. 

· Handling jobs efficiently and successfully, with minimal error or error free.
· Creating reports daily & monthly basis.
· Interacting with customer directly or via telephone.
· Handling huge no. of passengers at a time.
 EDUCATIONAL PROFILE:




· DGR course completed under AIR INDIA SATS.
·  AVSEC Short course done under airport. 
· Diploma in electronics and communications DOEACC formerly NIELIT central Government scored 81.90% cleared in first class
· Secondary School of education from St. Johns High School 2008-2009 with an aggregate of 78.15%.
 TRAINING:

· Sales training done at airport while working with Karachi shop.

· Public announcements and safety critical communications.

· First aid training and Fire fighting training.

· Basic airport handling with Air India Group.
· Fraud detection document checks.
· Management training to handle ground handling agents performing flights.
· DGR training and AVSEC training done in airport.

· Software and hardware training done with horizon multiservice.

· PCB (Printed Circuit Board) fabrication done with DOEACC.
  Project in diploma
 Lap Time Checker
About our diploma project
  While driving on race tracks such as F1 Moto GP qualifier laps. The timing of motorists should be calculated. So some system is required which will inform the main unit about the lap timing of the vehicles. So as to declare whether they have qualified for the next round.  This lap time checker will come handy for the race track officials. 
 As it will not only provide a digital display in accordance with a vehicle’s lap timing, but also sound an alarm if the vehicle completes the lap. As soon as a fast moving vehicle completes the lap, an alarm is sounded and the race officials will be informed about the vehicle completing the lap.
 SOFT SKILLS AND ATTRIBUTES:
· Optimistic thinker who implements planned thoughts confidently in action.

· Works effectively for diverse group of people
            Respects time and learns patiently within the set parameter.
PERSONAL DETAILS:

          Date of Birth

:   28th Oct 1992
          Gender / Nationality
:   Male / Indian
          Marital status                :   Unmarried
          Languages known
:   English, Hindi, Marathi, Tamil, Malayalam and Telugu
          Hobbies                         :   Playing Cricket, Football, Exploring new places, Music
          Height                           :   5.8”

          Visa status                     :   Visiting Visa 
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