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ObjectiveS:
Customer-oriented & dedicated professional in sales, providing the best service possible to the clients. Seeking employment in one of the growing organizations; my goal is to establish a healthy, continuous and successful business relationship with the clients by meeting their delivery requirements providing a better customer experience.
HIGHLIGHTS:
· Cash handling.

· Customer service.

· Incoming and Outgoings calls response.

· Accurate.

· Efficient, Organized and Friendly.

· Works well in a team.

· Focused and at tentative.

· Flexible and quick learner.

EXPERIENCES:
WORKING IN SCHOOL ADMISTRATION AS A CLERK :( 1st feb2015-30thOct2015)
WORKING AS A CUSTOMER SERVICE SALES IN LANDMARK GROUP (Baby Shop) 1st July 2011 to 18th January 2015 
WORKING IN CALL CENTER IN KOLKATA (2010-2011)

RECEPTIONIST IN COMPUTER CENTRE IN INDIA (2009-2011)

LANGUAGE TRANSLATER FOR FOREIGN STUDENT IN DARJEELING (2009-2010)
WORKING AS PART TIME JOB IN NURSERY SCHOOL IN INDIA (2006-2009)

SUMMARY OF SKILLS:
· Maximizing sales by promoting the highest standards of customer care- sales figure, sales figure determined the Individual and Store Targets.
· Replenishing and merchandising items effectively–No overstocking or stock scarcity.
· Stock replenishment to the shop floor and assuring continuous stock availability on all merchandise.
· Maintain a detailed knowledge of the section merchandise, ensuring promotions and fast selling lines are featured.
· Follow the GOLDEN RULE of selling – greeting, asking, listening, advising, reassuring and thanking the customer.
· Achieving the sales target and focus on increasing sales by using advanced sales techniques.
· Focusing on up selling/ Cross selling.
· Maintaining customer relationships in order to build long term brand loyalty.
· Excellent in cultivating and retaining the healthy relation with customers.

· Experience to provide answers to inquiries of customers.

· Proficient in resolving the issues of customers.

· Excellent ability to work in group as well as individually.

· Assisting customers in making a decision about a product to buy.

· Helping to the sales persons by generating leads.
· Managed all cash input and data entry to computers.

· Wrapped goods that bought by customers.

· Helped customer problems with a product.

EDUCATION:
Bachelor of Arts (Graduation) from North Bengal University of India. 

ACHIVEMENT:

Sales Assistant of the year 2012
Customer service hero of the month by mystery shopper reports.
Outstanding performance for language translator from Pitcher college Darjeeling team.

Additional Skills:
Computer literature,  Internet,  Microsoft Excel, Microsoft Access, Microsoft Word and Microsoft Power point.
Good communication and interpersonal skills. 
Data entry course from NIIT India.

Oracle system Retail from Landmark Company.
PERSONAL:
Nationality:
 Indian
Date of Birth:
12 March 1986

Marital Status:
Single

Hobbies:     
Team Building and reading books
Visa Status:  
 visit Visa
Visa Expiry:
  8th Feb 2016
Language:
English, Hindi, Nepali, Bengali.
