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Career Objective
 

                                                                                                                                                                                                                      
               To seek a challenging and responsible position in a large and professional organization where I will have the opportunity to make a positive contribution to business growth and to achieve a personal development and career advancement.                            
 Work Experience                                                                                

1. CABIN CREW IN-CHARGE in INDIGO AIRLINES, INDIA (June 2011-November 2015)
· Allocate duties to the cabin attendants, and maintain proper team work and coordination on board, in consultation with the captain.
· Conduct pre-flight briefings with all cabin attendants about service procedure, SEP, first aid, security and timings to be followed.
· Ensure that all necessary announcements are made on time.
· Exhibit courteous, friendly and professional conduct towards passengers. 
· In charge of all cabin attendants in flight and is responsible to the Commander for their duties.
· Responsible for preparation and evacuation during an emergency.
· Serving meals and refreshments throughout the flight.
· At the end of the journey, filling up the flight report  recording any incidents.
2. FOOD & BEVERAGE SERVICE ASSISTANT in TRIDENT Hotels, BKC, Mumbai (January 2011- June 2011)
·  Monitoring the open dining sections of the restaurant for empty and cleaned tables, estimating wait times for guests, monitoring the guest waiting list, and ensuring that the needs of the guests are met while they are waiting.
·  Responsible for answering the telephone, booking reservations and moving tables together to accommodate large parties. 
· Check identification of guests to make sure any flaws previously happened to be rectified and cherish more than their previous experience.
· To attend training sessions and courses and to assist with the ‘on-the-job’ training of new staff, as required.

· To ensure stations are adequately stocked with replacement cutlery, crockery or other established needs.
3.  H.R. Recruiter in DHITECH CONSULTANCY SERVICES, Bhandup, Mumbai. (March 2007- November 2007)
· Down loading CV’s and forwarding to the concerned person. 
· To call the candidates and arrange the interview.
·  Keeping updated data about employees through personnel files and computerized Human Resource Information System.
·  Daily updating organizational issues to Manager.
· To Prepare the Pay sheets, Maintain the attendance, and to verify the leave register.
· Handling all Personnel Management activities such as Recruitment activities, Time Office, Pay Roll Management,

Professional certification
· Diploma in Aviation, Hospitality and Travel Management from Frankfinn Institute of Airhostess Training.

Educational Qualification 

· Graduation in Commerce with First Class from Mumbai University .

· Higher Secondary Certificate with Distinction from Maharashtra Board in the year 2006-07.
·  Secondary School Certificate with Distinction from Maharashtra Board in the year 2004-05.
Language Skills
 

· English

· Hindi

· Malayalam

· Marathi
Personal Activities
 
· Cooking, Dancing, and Sketching.
 Recognitions
· Several Appreciation Letters from passengers for excellent customer service.
· Appreciation from IFE and Base manager for punctuality and hard work.
· Appreciations from Check lead for innovative ideas and procedures.
Personal Strength
· Strong analytical and helping skills.
·  Keeping myself calm in the situation of conflict.
·  Remarkable patience and motivational skills
·  Excellent communication skills in written and verbal both.
· Good customer service skills.
· Cooperative with other team members.
· Polite & humble.
· Sound knowledge of the Airline systems & procedures.
Other Vital Information
 

Date of Birth

: 13th April, 1990
Gender

: Female
Height

: 165 CMs

Weight

: 60 KG
Mother Tongue
: Malayalam
Nationality

: Indian
Marital Status

: Married
