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RAJESH.262113@2freemail.com   
                                          F & B Catering & Event Operations Supervisor                     Emirates Taste Catering  L.L.C                                                                        Emirates Steel United Arab emirates                                                                                                                                                                                                                                                                                                                                                                                                                  
Responsibilities and duties for this position shall include, but not limited to the following areas and activities. At management discretion, direction given for tasks outside the scope of work described.

Customer
· To ensure that guests feel welcomed and comfortable in all F&B CATERING locations  outlets including Restaurants, Bars, In-Villa Dining Service and in all places where F&B Services are provided to guests.

· To anticipate and attend to guests needs in all F&B outlets and ensure maximum guest satisfaction at all times.

· To ensure that guests are properly informed and guided as to the choices available to them in terms of F&B services.

· To meet guests regularly, listen to and discuss their preferences to ensure the best possible fit between guest’s requirements and services provided.

· To deal promptly with customer complaints and launch service recovery procedures whenever necessary.

Finance
· To promote incremental sales revenue in the F&B department.
· To prepare yearly F&B operating and MTD budgets
· To monitor F&B budgets and costs as per company policy.

· To control inventories of Food and Beverage commodities, small equipment and other consumables.

· To ensure adequate yield and profitability of F&B operations.

Innovation, learning and growth
· To continuously introduce new concepts and ideas to develop the F&B services.

· To invest time and effort in his own development in order to be proactive and update in the latest developments in the field of F&B services and standards.

· To develop and implement an effective benchmarking system for the continuous improvement of the F&B operations.

· To initiate, supervise and monitor the implementation of appropriate training to enhance the level of knowledge, skills and attitude of F&B personnel.

· To ensure that the F&B Human Resources are well motivated and that all staff problems are promptly dealt with.

· To ensure that F&B personnel are recognized and adequately rewarded for their performances.

Process
· To direct and supervise all F&B operations at close range by being physically involved in all aspects of the operations.

· To perform F&B Administrative tasks to the required proficiency level.

· To work closely with the Executive Chef in the design of menus, buffets and other F&B service offers.

· To plan for the necessary manning level in all outlets in order to provide the highest service level within the agreed manning guide.

· To plan for the necessary equipment in order to ensure a hassle free operation.

· To collaborate with the Chief Engineer to set-up and operate a Preventive Maintenance program for all F&B outlets and equipment.

· To conduct daily and monthly communication meetings to ensure an effective flow of information occurs within the department.

Beach Club  and Beverage Event Coordinator                                                                             Food & beverage Supervisor                                                             WAREHOUSE MARINA CLUB managed by ADNHC                                                                                                           responsible f & B Beach Club Outlets to achieve the highest level of customer satisfaction and quality service while meeting / exceeding financial goals                       Beach Club operations  Abu Dhabi National Hotels Company                                                                         (Sheraton ,Hilton & Le Meridian & Starwood’s hotels & resorts  )                                                                                                                                                                                    2011July-2013                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 
 Beverage & Catering  Supervisor                                                                                                                                                            Al AIN PALACE Hotel, Abu Dhabi                                                                                                            English pub & Karaoke, Thai restaurant, Room services & Mini bar,                        all day dining Coffee shop with150 seating’s.                                                                                                                                                                                                                       July 2010- may 2011
Food & Beverage Catering Operations Supervisor                                                               Restaurant and Bar /Sax & oceans Entertainment Complex                                   (ELITE Restaurant management co.)                                                                                                                                                           Al Ain university &  Zayed University and Paris Sorbonne Abu Dhabi 

Beverage  Operations Supervisor  Sax & oceans                                                                                                    Le ROYAL MERIDEN HOTEL & RESORTS & SPA Starwood                                                                                                      August 2007-2010                                                                                                                                                                                                                                                                                                                                                                                                                    
Head waiter Conferences & Banqueting                                            Oryx hotel  by Al diar group of hotels                                                                                                 ABU DHABI NATIONAL HOTELS COMPANY                                                                                                                                                 2007(Pre-Opening Team)                                                                                                                                                                                                 
Fine dining Captain /Conferences & Banquet                               HILTONINA BEACH CLUB, ADNHC                                                                                                         Promoted                                                                                                                                                 2002 /05                                                                                                                                     
Head Bartender Hemingway’s Musical Complex                                                                                                                                                                                                                                                                                                                                                                                                                                            ABU DHABI HILTON INTERNATIONAL HOTEL 2000 /2002                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                     
Bar & Beverage in charge                                                                                                    FEDERAL HOTEL AL DAIR GROUP OF HOTELS ABU DHABI                                                                                                                                                                        1999                                                                                   
Conferences & Banquet  Team leader                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           RAMADA RENAISSANCE  HOTEL COLOMBO  , SRI LANKA.                                                                                               1998                                                                                                 
TAJ HOTELS & RESORTS   , SRI LANKA                                                           Hotel school on the job trainee                                                                                                  1997
COLOMBO  HILTON  INTERNAIONAL, SRI LANKA                        Hotel school on the job trainee                                                                                                                                               1996                                                                                                                                                                                                                                                                                                                                                                                                                               



Hospitality Skills 


Abele to handle operations with a group of multi-national staffs 


Experiences in f& b buffet setup, table arrangements, menu planning, costing & pricing, maintain profit & food promotions festival & display


Local & international food & beverage  and wine knowledge cooking method   & presentation


Able to provide on the job training for new staffs 


Flexibility to respond to rang of different work situations


Experiences in catering food                  for schools, universities, oil field companies & camps, Arabic tent & beach parties





Academic 


GCE O/L Examinations by                                               De La Sell College, Colombo                                                                    Sri Lanka 1990


Certified (affiliated with Kermes Hotel School Munich, Germany) Diploma in food & beverage department Asia Lanka International Hotel School       Sri Lanka 1990-1992


MS office Computer Studies from Cambridge Educational Institute      Abu Dhabi, U.A.E 2002


.                    





Achievements





What is on award winner for best Bar & semi fine dining Hilton Abu Dhabi 2002, 2004 & Le Royal Meridian 2008 &2010


ISO 9001:2008 management standers first front line staff to revise Le Royal Meriden Hotel (Sax & seafood kitchen)


VVIP Banquet catering services team for presidential palace by Hilton


“5” years Service training Hilton International Hotel Abu Dhabi.


Star Award 2013 Warehouse Marina Club for best supporting employee





   Training Programs                              &    Seminars


Cocktail Academy International free style bartending training Portugal 2005


Service Excellence “WOW“ factor training by Hilton Internationals 1998.


Principles of Supervision Hilton 2004. & train the trainer 2005


Languages      


English, Tamil & Singhalese                                  Malayalam, Arabic, Hindi & Urdu 








