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Personal profile 
Marital Status        : Single

  ____________________________________________
Education

2013

Bachelor degree in Arts (History Dep.), Damnhour University, 
______________________________________________
Languages 
· Arabic

: Native.

· English           : Excellent.

___________________________________________
· Courses & Training
· ICDL
· Intel Retail Certified  Associate
· Soft & communication skills course
· English advanced course, Oxford Center


Work Experience
-  April  2015 – up to date 

                    
Sharaf DG UAE

                                    Sales Executive and Customer Service.

· Responsibility: 
· Sell telecommunications products and information technology products to both individuals and companies.
· Keep abreast of current technology trends.

· Write and submit accurate orders.

· assist the management in taking the appropriate decisions in the discussions in the forthcoming products
· Serving and assisting my customers  
· Dealing with stock and deliveries, ensuring the stock in the right location.
· Merchandising and point of sale
· Providing good customer service
· Coming up with ideas for promotions and offering these to our customers.
       -  April  2011 – Dec 2014 
 Egypt Group Computer                                                                

  Computer devices sales and maintenance,                         
Responsibility:
· General Manager
· IT Specialist

· Administrating office devices. 

· Software Maintenance

· Marketing and sales of computer products and services

Personal skills
· Excellent ability in dealing with customers.

· Ability to work under pressure.
· Ability to work efficiently within the team.
· The ability to communicate well in the framework, social work & what serves it.
· The ability to learn and receive information related to work quickly
Kindly I would like to pursue my career with a company which i can challenge motivated and best utilize my experience in Customer service and Sales & Marketing.

Which it is my skills are matching for jobs in these field. Therefore kindly my resume is enclosed for your review. Given my related experience and capabilities I would appreciate your consideration for job opening.

I can change my career only if I found a new job which it has a good start.
