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	CAREER OBJECTIVE


              Aim to be associated with a progressive organization that gives me scope to apply and update my knowledge and skill in accordance, and be part of a team that dynamically works towards growth of the organization and gives results.
Qualification:-
	Commerce Graduate (B. Com) from Mumbai University in 2010


TOTAL EXPERIENCE: - 5 Years & 0 Month’s

Present Employee:- 
	Company Name:- Encompass Design India PVT LTD (Bedbathmore.com)


Designation: - (Customer Service Executive) 
Duration    : - Jan 2015 to Till date

JOB RESPONSIBILITY:-
· Handling vendor management & Panel training to update inventory on site.
· Handling customer complaints through mails& phone queries (International as well as Domestic)

· Giving the correct information about the Shipment tracking records, registering pick-up & delivery details as per the updated on system 

· Following the cases on daily basis through mails to destination for delivery instruction.

· Maintain the complete records on system 
Previous Employee:- 
Company Name: - ARAMEX International Pvt. Ltd. 
Designation: - (Customer Service Executive) in Logistics

Duration    : - Jan 2014 to Dec 2014
Company Name: -Epicenter Technology’s Pvt. Ltd. (LG Mobile Technical Support)
Designation: - Team Coach                   

Duration   : -   June 2011 to Jan 2014.  
JOB RESPONSIBILITY:-
· Control day to day and ongoing support operations and quality of Service performance.

· Ensure company policies, standards, and procedures and enforced.

· Analyze performance issues, identify trends, create and present solutions and execute plans.

· Conduct weekly meetings with Team Member to ensure productivity standards are being met and to discuss overall team performance.

· Ensure that technical problem and solution running efficiently to meet day to day operations.

· Ensure daily/ weekly/monthly reports are completed and distributed to appropriate executives.

Implement and maintain departmental processes to meet customer demands and to improve the quality of service provided. Ensure that team members are fully briefed on new information within agreed time scales
   Company Name: - SERCO BPO PVT Ltd. (LG Mobile Tech Support) 
 Designation: - C S. (LG Mobile Technical Support)

 Duration   : -   From June 2010 to June 2011.
JOB RESPONSIBILITY:-
· PC suite installation & UN installation.

· Network Connectivity through Phone

· Wi-Fi set up calls

· Remote calls assistance

· OS update.

· New Phone launch training

· Branch Training modules
PERSONAL INFORMATION:-
	DETAILS 

	Date of Birth
	10th June 1989

	Gender
	Male

	
	

	
	

	Languages Spoken
	English, Hindi, Marathi & Urdu

	Hobbies
	Surfing & Technical Knowledge.


Date:                      




  
