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OBJECTIVE
As a result-oriented air conditioner & duct technician with over nine years of experience in various industries, I would like to bring my expertise and skilled gained over the years to a valued company in the field. I am a highly detail-oriented and successful manager in meeting and exceeding organizational goals. Can take up roles in airfreight coordination, warehouse applications, receiving and shipping and freight forwarding operations.
SKILLS SUMMARY

· Efficient management and organizational abilities;
· Excellent English written and communication skills;

· Good problem solving with analytic thinking;

· Open minded to work in complex environment and projects.
EDUCATION & CERTIFICATIONS
Diploma in International Business & Transportation
1999
Kenya School of Exports & Imports
-Vital knowledge in marketing principles, shipping practices and custom declarations.

Cargo Rating & Dangerous Goods Course
2003

IATA Training & Development Institute 

-Can give appropriate guidance to clients concerning airfreight shipments, make arrangements and reservations for air cargo shipments, correctly apply published rates and charges for air cargo shipments and complete airway bills accurately. 
-Can also prepare shipments ready for carriage in accordance with the applicable IATA resolution, rules and procedures and thoroughly familiar with the industry terminology and abbreviations as well as world geography and air cargo acceptance procedures.

-Can-quote the published rates and charges for general cargo as well as for all consignments qualifying for class rates and specific commodity rates, apply advanced construction and combination principles for unpublished rates, calculate the appropriate rates and charges for mixed consignments and unit load devices and complete relevant airway bills to a high degree of accuracy in accordance with the applicable IATA rules and procedures.
-Vital knowledge applying IATA dangerous goods regulations correctly, then hand over a dangerous goods shipment to the airlines, ready for carriage in accordance with the applicable IATA resolutions.

Leadership and management course








2015 to present
IATA/Harvard Business School 

WORK EXPERIENCE
Air conditioner & duct technician 
June 2011 to Present
Halls Equatorial, Kenya
· Assisting in installation of air conditioners;
· Cleaning, oiling and fastening loose bolts and nuts on air conditioners;

· Cleaning filters, condensers and blowers;

· Checking and adjusting temperatures for proper functioning of ac units.
Farmer
  
September 2007 to May 2011
Self-employed, Kenya
· Inputted data into computer system for clients;
· Supervised farm workers;

· Marketing of farm products.
Operations assistant
 
August 2006 to August 2007
Afrika Aviation Services Ltd., Kenya
· Cargo booking and airway bill data reservations on Cargolux airlines champ system;
· Allocation of ULD’S (airline pallets and containers ) to agents based on Cargolux aircraft standardized positions;
· Organized prioritized space on particular flights as per agents needs to ensure maximum use of aircraft space for better turnovers;
· At times, operated aircraft loading and restraint system;
· Checked and maintained ULD stock for successive flights;
· Prepared UCM’S and SCM’S,SITA Functions;
· Verification of cargo received and uplifted in comparison to cargo manifests and airway bills provided, 
· Filled airway bill records, landing charges reports and cargo manifests and assisted in preparation of airline load control and cargo manifests.
