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DENNIS A
DENNISA.262769@2freemail.com
Career Summary


For more than fourteen (14) years I have been employed by two of the top corporations in the Philippines and Singapore as Department manager (Coldstorage PTE Ltd 1983 Singapore) and Selling supervisor (Shoemart Phils.) respectively. My thorough training on this two different market environment develops in me a well-rounded skill in managerial level in retailing sector. And with rich extensive knowledge in System Application Product in Data Processing (SAP MM and SD module), which I have a training for more than 4 years this will be an asset to your company.

JOB OBJECTIVES:

To be able to look for a company where I could further enhance my knowledge skills,thus achieve professional and personal growth.


To be able to deliver a high standard of work and efficiency in every aspect without compromising the policies and procedures of the company.

_____________________________________________________________________________________

WORK EXPERIENCES

TANGLIN MARKET PLACE – Dairy Farm Inc.

Correspondence address: 163 Tanglin Road #01-­‐02 B1 Singapore 247933

Business address: 21 Tampines North Drive 2 #03-­‐01 Singapore 528765

Inclusive dates: Feb. 1, 2008 – Feb. 2, 2016

RETAIL MANAGER AS GROCERY AND BEER, WINE AND SPIRITS (BWS) AND CSM (CUSTOMER SERVICE MANAGER)

Responsible for managing the day-to-day operation of the store, as well as setting customer service standards, and launching initiatives to hit sales targets. As well as developing and motivating a team, whilst ensuring everyone adheres to company policies and procedures.

Driving and maximizing the sales and profitability of the store to achieve growth.

Driving sales through maximizing team performance.

Leading by example in all aspects of the role.

Recruiting, training, supervising and appraising staff.

Creating a combination of real value for money and outstanding customer service.

Performs customer service manager functions (i.e. Handling check-out complain andother relevant task as CSM such cash pick up and banking).

Enforces food safety standard (HACCP: with training conducted by Workforce skillsqualifications Singapore)

Monitors of supplier’s service level performance and take necessary action to meetcompany’s benchmark.

Monitors stocks quality and standards of goods delivered based on HACCP.

Management and analysis of issues. Build, manage and motivate the Support team

SHOEMART (SUPERVALUE INC.)

Business Address: Quimpo Blvd., Ecoland Davao City Philippines, 8000

Inclusive dates: Oct. 29, 2001 – Jan. 18, 2008

DATA ADMINISTRATOR (System Application in Data Processing – SD and MM module)

SAP Sales and Distribution (SD) functions: Picking, Sales invoicing, sales order, Create delivery,change customer delivery, create order and other relevant SD functions.

SAP Material Management (MM) functions: Creations of purchase requisition, Orders, Goodsissuance, Goods Receiving (PO -­‐ Vendor), Goods receiving (site level), transfer Goods and other relevant ad hoc functions.

Working with databases in the areas of data cleaning and data extraction in SAP MM processes.Inventory Management: Alignment of inventory discrepancy on daily basis for articles/itemswith negative inventories, fixed assets, Premium items, component items and other articles

using relevant SAP MM processes.

Monthly inventory adjustment of damage items.

Write off of Non-­‐returnable items under SAP MM.

In-­‐charge procurement of merchandises goods thru SAP manual for articles tagged as rackjobberwithout inventory.

Execution of database activities such as Email, printing, and fax.

Price updating, including printing of shelf ticket/tag, promo posters.

AD HOC functions:  Extractions of Sales in monetary and item movements for managementreporting and pro tempore as training officer for Basic SAP MM / SD processes for new staff.
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Personal Details

	
	Nationality
	: Filipino

	
	Date of Birth
	: October 9, 1975

	
	Languages Known
	: English, Filipino

	
	
	

	
	
	


EDUCATIONAL ATTAINMENT:

Degree Course: Bachelor of Science in Accountancy

Institution: University of Mindanao

Date Graduated: October 13, 2002

Vocational Course: General Radio Communication Operator

Institution: University of Mindanao

Date Graduated: March 30, 1999

KEY SKILLS

A comprehensive understanding of retail laws, security & health and safety issues.

Can support a team and manage both good and poor performance.

Proactive and able to use initiative when solving problems.

Commercial awareness with superb business skills.

Good IT skills and knowledge of the latest retail software systems such as SAP and TPLinux

Having a fast moving `can do` attitude.

Able to develop staff through performance management.

Well educated in retailing business with hands on experience of more than 14 years (i.e.Inventory control, sales performance, promotion, food safety, manpower, category management, goods procurement, and warehouse management.)

Can speak, read and write in english fluently, passionate on work, can work with work ingroup or individual. High standard in moral values and work ethics. Result oriented, resourceful, can work on flexible hour. Physically and mentally fit and hardworking.

TRAINING/SEMINARS

FOLLOW FOOD AND BEVERAGE SAFETY AND HYGEINE POLICIES AND PROCEDURES

Conducted by ASCENDO CONSULTING PTE LTD. On 6th Jan. 2014

Under the supervision of SINGAPORE WORKFORCE SKILLS QUALIFICATIONS (WSQ)

PROVIDE ADVICE ON WINES

Conducted by Coldstorage Singapore PTE LTD 1983 on 20th Oct. 2011

Under the supervision of SINGAPORE WORKFORCE SKILLS QUALIFICATIONS (WSQ)

MANAGE SELF

Conducted by Cold Storage Singapore (1983) PTE LTD on 6th of June 2011

Under the supervision of SINGAPORE WORKFORCE SKILLS QUALIFICATIONS (WSQ)

FOOD AND BEVERAGE SAFETY HYGIENE POLICIES AND PROCEDURES

Conducted by Coldstorage Singapore (1983) PTE LTD on 20th February 2008

Under the supervision of SINGAPORE WORKFORCE SKILLS QUALIFICATIONS (WSQ)

MANAGING DIFFICULT SITUATIONS WORKSHOP

Conducted by: Supervalue, Inc. under HRD Training Division on 12th Sept. 2006

TEAM BUILDING

Conducted by Supervalue Inc. under HRD Training Division on 22nd June, 2004

TOTAL QUALITY SEMINAR

Conducted by Supervalue Inc. under HRD Training Division on 19th June, 2003

I hereby certify that all the information given is true and correct to the best of my knowledge and belief.

