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Name
 


AHMAD 
Date Of Birth

07 December 1981

Nationality 


Egyptian

Marital Status 

Married  
Objective
Seeking a challenging position utilizing my qualification and skills
I'm Eager to contribute my creativity and hard work towards the success and the growth of the fast developing field and exploitation of resources and possibilities available to achieve the best results.
Professional Experience (more than 7 years)

IT Specialist on Beijing for construction, Abha – KSA "November 2015 – Till Now"
IT Assistant Manager on Teda Swiss Inn Hotel, Ain Sukhna - Egypt “Jan 2014 – August 2015”

Administrating Widows Server 2008,

Managing Domain Controller, Active Directory DNS, DHCP,

Managing H3C Backbone & Switches,

Managing File Server and Folder Security permission,

Respond to requests for technical assistance in person, remotely, via phone,

Installing and configuring computer systems & network,

Supporting employees to ensure that they getting high service,

Administrating Suite8 Hotel Software,

Manage Micros 9700 Software.

IT Senior Supervisor on Nile Swiss Inn Hotel, Cairo - Egypt "August 2012 – November 2013"
Administrating Windows Server 2003,

Managing Windows Server Update System for update PC, Laptop & Servers,

Administrating Comsys Hotel Software,

Provide support for windows XP/Win7/Win8,

Provide support for iPad, Android, iPhone, laptop.

Web Designer & Maintenance Freelance, Amman - Jordan "Jan 2010 – Jan 2012"
Manage Sites on Server (C-Panel) (FTP),

Working with CMS (Joomla, Word Press and Data Life),

Computer and Network maintenance.

IT Assistant Manager on Ramada Hotel, Ras Sudr - South Sinai - Egypt "July 2007– Dec 2009"
Perform daily backup with windows server backup

Administrating Novell Network,

Fidelio 6.20 Hotel System Troubleshooting,

Hot Spot Program for Wireless Control,

Telephone System Management (Win-Com),

Computers and Network Maintenance.

Computer Technician on Al-WTANYA CO, Alexandria - Egypt "February 2006 – February 2007"
Maintain Laptop, Computers and Printers,

Support for (ADSL) Customers,

Create local networks for Customers.
Certificates
MCSA Server 2012 "Current Course"
VCA Datacenter “Current Course”

Computer Science Stanford University ONLINE “September 20014”
LFS101x Introduction to Linux from Linux foundation “August 2014”

IT Certificate From CISCO Network Academy “July 2008”
ICDL Certificate from {UNESCO} “November 2007”

CCNA Certificate from Arab Academy for Science and Technology "December 2006"

Computer Maintenance Certificate from Export Language Center {ELC} “August 2005”
Computer Maintenance in Arab Computer Co, Rushdie – Alexandria (Two months) “August 2005”
Maintenance Diploma from Ministry Of Social Affairs, Grade Very Good “March 2004”
CCTV Course Self Study
Technical Skills
Operating Systems


Windows
Server 2012, Server 2008, Server 2003, Win7, win8.


Linux

Ubuntu, Fedora, Red hat, Debian, Centos, Mint.
Programs and Tools 


VMWare workstation & Vcenter


TFTP Server
VMware ESXi 




Microsoft Office

Hyper-V





FreeNas file Server

HP Firewall Configuring



Packet Tracer

Experience with Linux distributions desktop, servers
HP Switches & firewall firmware Upgrade
Creating Oracle Database & Backup.

Configure Linux BIND DNS server

Manage Linux Mikrotik Server.
Expert troubleshoot ADSL routers and modems configuration.
Hune Electronic Key Lock system implementation and maintain
DVR Configuration & control
Wireless Network Configuration

Computer Troubleshooting
Laptop Maintenance

Good Knowledge in Electronics.
Languages
     Arabic

Mother Tongue
     English

Very Good
Contact Information
E-Mail 

ahmed.263368@2freemail.com 
Education 
Technological College “Commercial Technical institute”

References
References will be supplied upon request.

