BENJAMIN 
	EMPLOYMENT HISTORY


February 21, 2014 - February 21, 2016


STORE MANAGER
· Responsibility for overall management of the restaurant.
· Ensures the quality of the product must be highly acceptable according to the Standard Operating Procedure of Subway.
· Submits weekly inventory and daily sales report to the head office. Train and evaluate the staff.
· Reviews purchase requests and ensure proper authorization has been granted prior to facilitation of purchases of new products. Make weekly schedule of staff.
· Increase restaurant sales through up selling, best quality of product and good customer service. 
August 8, 2012 – November 12, 2013


RESTAURANT SUPERVISOR
Kudu Food Industries Co.
P.O. Box 51858 Riyadh 11553

Kingdom of Saudi Arabia

· Prepares daily performance reports for the restaurant including sales, inventory levels and similar measurements.
· Responsible for the effective, efficient operation of the store.
· Ensures compliance with operational procedure and established policies.
· Enforces the highest standards in quality food preparation.
· Submits daily inventory and sales report to the head office through email.
· Ensures the good overall performance of the restaurant.
June 29, 2010 – July 1, 2012         



STORE IN-CHARGE







Baskin Robbin







P.O. Box 1401 Dammam 31431
Kingdom of Saudi Arabia
· Supervise the flow of service in the store. 
· Responsible in assisting other store crew with their task and assuring that they are performing their job well.
· Assist the customer with their demands, suggestions and complaints
· Communicate with the manager regarding the sales, employees and other important matters.
· Act as office in charge whenever the presence of the manager is not available. 
 June 30, 2007 – June 20, 2010
STORE MARKETING ASSISTANT
Jollibee Food Corporation
Edsa Shangri-La Mall Mandaluyong City Manila, Philippines
· Responsible for monitoring of party reservation. Communicate with the Store Marketing Officer regarding for the confirmation of bookings and signing of contract agreement between the client and the company.
· Party hosting, telemarketing, organize and set up properly the function room.
· Do customer survey and always check the availability of the slot from party reservation logbook.
· Handling party inquiries, prepares report, filing and encoding and other duties and responsibilities given by the superior. Increase the sales by providing good customer service.
April 2, 2005 – April 10, 2007
TELEMARKETING SALES
Citibank Philippines
G/F Malayan Plaza, ADB Avenue
Ortigas Center Pasig City Philippines
· Influences customers to buy services and merchandise by following a prepared sales talk to give service and product information and price quotations.
· Secures information by completing data base backups.
· Maintains safe and clean working environment by complying with procedures, rules and regulations. Maintain operations by following policies and procedure; reporting needed changes.
· Contributes to team effort by accomplishing related results as needed.
	EDUCATIONAL BACKGROUND


2010 Graduated
Gateways Institute of Science and Technology
Bachelor of Hotel and Restaurant Management
San Nicolas Pasig City, Manila. Philippines 
	CERTIFICATION AND TRAININGS


May 2 – May 6, 2009 / 170 HRS



Super Ferry 19 APEX Program








Apprenticeship By Experience








School on Board Learning Program

September 18-19, 2009




Century Park Hotel







Five Star Hotel (Hotel Immersion)







Malate, Metro Manila, Philippines
June 7 – 11, 2015





Store Managers Training







Subway Training Center







Exit 31 Riyadh, Kingdom of Saudi Arabia
	PERSONAL INFORMATION


Nationality



:

Filipino
Birthdate



:

March 21, 1984
Civil Status



:

Married
Religion




:

Roman Catholic
Height




:

5ft 6 inches
Weight




:

64 kilos
Language / Dialect Spoken


:

Arabic, English, Tagalog
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