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Wessam 
Wessam.264597@2freemail.com
Sales Consultant
Contact 
More... Less... 
Sales Consultant at Al Futtaim Motor (Lexus) United Arab Emirates 
Contact Information 
Email Address: wessam_elsabahy@yahoo.com 
Mobile Phone: +971.527770166 
Day-time Phone: +971.527770166 
Address: Dubai
Jumeirah 
P. O. Box: 11435 
Target Job 
Target Job Title: Relationship Manager / Sales Manager / Business Development Manager / Senior Sales Consultant 
Career Level: Management 
Target Job Location: UAE; Oman; Qatar; Saudi Arabia 
Career Objective: A versatile and accomplished industry professional with an experience of more than 15 years in working with various companies from distinct sectors, gaining insightful exposure in the areas of sales & marketing, business development, operations management, and human resources. Recognized for highly refined skills in strategizing business operations, rolling-out effective expansion plans, and developing new markets, looking to utilize them in a new and challenging senior level assignment. Exploring opportunities to work in a managerial position, to build a profit-centric organization using knowledge and competence available at hand. 
Target Industry: Customer Service; Human Resources; Sales; Administration; Automotive; Marketing; Management 
Employment Type: Employee 
Employment Status: Full time 
Notice Period: 1 month or less 
Personal Information 
Gender: Female 
Nationality: Egypt 
Residence Country: United Arab Emirates 
Visa Status: Residency Visa (Transferable) 
Marital Status: Single 
Number of Dependents: 0 
Driving License Issued From: United Arab Emirates; Egypt 
Experience (14 Years, 7 Months) 
Sales Consultant
at Al Futtaim Motor (Lexus) 
Location: Dubai, United Arab Emirates 
Company Industry: Automotive
Job Role: Sales
August 2015 - Present 
Key Responsibilities 
Sales Management 
• Functioning as the Sales Consultant, attending to customer requests, and promoting the sales of various automobiles offered by well-known brand Lexus. 
• Understanding automobiles by inspecting and researching about their features, gaining insightful product knowledge. 
• Presenting product information to customers, sharing virtual comparisons with other automobiles in the same category to influence their decision. 
• Providing prompt and satisfactory responses to queries raised by clients, and creating a lasting impression to covert leads into sales. 
Business Development 
• Handling various sales and marketing campaigns to promote the products of the company to target audiences, in order to generate leads. 
• Developing buyers by maintaining good rapport with existing customers, recommending trade-ins as per availability, and forwarding proposals. 
• Welcoming customers with warmth, indulging in fruitful interactions, and gauging customer sentiment towards the automobiles presented to them. 
• Approaching various customers, providing them with free test drives, and accompanying them to explain features of the car during the drive. 
Sales Executive
at Advanced American Auto Warranty Service Inc
 Location: Dubai, United Arab Emirates 
Company Industry: Automotive
Job Role: Sales
July 2013 - June 2015 
Key Responsibilities 
Planning & Lead Generation 
• Scheduled and conducted the morning sales meeting to discuss issues at hand and solutions, rolling out new sales strategies, and defining day-to-day activities. 
• Increased communication with people, interacted with potential clients, and scheduled sales visits as per the client’s availability. 
• Maintained accurate records of all leads generated by the team, and ensured periodic follow-up with every lead, from time to time. 
• Represented the company at numerous trade exhibitions, conferences, and industry meetings to garner more sales opportunities. 
Sales Process Management 
• Involved in the prioritization, scheduling, and execution of sales department tasks, with a view to achieve pre-defined revenue targets. 
• Implemented winning business development strategies to cover maximum target audiences, and pitch the company’s services. 
• Conducted product presentations and demonstrations for interested parties, understood and resolved their queries promptly. 
• Developed and deployed small sales teams to initiate sales, monitored their performance, and provided feedback to improve productivity. 
Customer Service 
• Provided customers with extended warranties for new as well as used car electronics, in order to build trust and gain loyalty. 
• Processed customer orders under the price protection and purchase protection policies of the company, to extend price benefits to the client. 
• Reviewed, verified, and forwarded claims for replacement vehicles to the manufacturing company, and followed-up on the progress. 
• Maintained healthy working relations with all customers, developed good rapport, and received referral business from them. 
Executive Manager
at EOS
 Location: Cairo, Egypt 
Company Industry: Oil/Gas
Job Role: Management
December 2004 - January 2013 
Key Responsibilities 
Client Order Fulfilment 
• Functioned as the executive manager with this Oil & Gas company, and rendered Personal Protective Equipment (PPE) assistance. 
• Interacted with clients, understood their requirements, and forwarded these to the engineering department, as part of the order fulfilment process. 
• Coordinated with engineers and material managers to provide clients with optimum quality goods, to maintain client satisfaction levels. 
• Maintained courteous interactions with all clients, socialized with corporates, and worked towards further business expansion. 
Operations Management 
• Monitored the work progress made by internal teams and individual staff members, resolved issues / problems arising during regular operations. 
• Involved in the preparation of month-end performance reports for the periodic review, in order to analyze and suggest improvements within the operational scope. 
• Organized various exhibitions and conferences in the company, and kept abreast of events and new developments in the market. 
• Handled business correspondence including confidential emails, faxes, and printed communication to clients, international offices, etc. 
Human Resource Management 
• Collaborated with the senior level management team for the formulation and allocation of operational budgets for all departments. 
• Assisted in the establishment of training programs to develop skills and improve competencies within all staff members, and managers. 
• Provided insights to the senior management about individual performances of all employees, thus helping in decision-making during annual appraisals. 
• Managed the company’s salary structures, compensation & benefits, employee relations, new employee induction, job documentation, and payroll operations. 
Secretary to Director
at Petro Services Mudd Logging GmbH
 Location: Cairo, Egypt 
Company Industry: Oil/Gas
Job Role: Secretarial
January 2003 - November 2004
 Key Responsibilities 
Administrative Duties 
• Functioned as the Secretary to the Director, with accountability towards the management of the Director’s time schedule for various activities. 
• Interacted with clients to set up meetings, communicated time, and venue through formal communication, and made required arrangements for the meeting. 
• Collaborated with all engineers in the division to process client orders, resolve ongoing problems, and deliver as per commitment. 
• Administered control over the company’s paperwork related to contracts, agreements, application letters, faxes, emails, memos etc. 
HR Activities 
• Assisted the Director in formulating recruitment plans, scheduling interview rounds, organizing candidate screening, etc. 
• Checked and verified the references, education information, work experience, and family background mentioned by all selected candidates. 
• Handled all documentation related to the recruitment process, including application forms, test forms, offer letters, and employee contracts. 
• Developed job descriptions for all employees as per the instructions of the Director, and explained them to the respective personnel. 

Previous Assignments 
• 2 years, Assistant Office Manager, Tourism Company 
Extra years of experience not listed above:  None   2 Years, 0 Months    
Education 
Bachelor's degree, Arts 
at Cairo University
Location: Cairo, Egypt 
Completion Date : June 2000

Professional Development
Certifications
• English Language, American University in Cairo
• Conversation, American University in Cairo
• Business Administration, American University in Cairo
• Microsoft Windows, Microsoft 
Skills 
Sales Planning, Lead Generation, Client Visits, Product Presentation 
Level: Expert 
Business Development, Revenue Generation, Target Achievement 
Level: Expert 
Customer Relations, Key Account Management, Repeat Business 
Level: Expert 
Sales Reviews, Performance Management, Improvement Drives 
Level: Expert 
Operations Management, Department Leadership, Customer Service 
Level: Expert 
Order Processing, Delivery Management, Quality Assurance 
Level: Expert 
HR Strategies, Recruitment Programs, Interviewing & Selection 
Level: Expert 
Policy Implementation, Employee Affairs, Conflict Resolution 
Level: Expert 
Secretarial Practice, Office Administration, Payroll Management 
Level: Expert 
Team Management, People Development, Training Programs 
Level: Expert 
Communications, Negotiations, Contracting, Motivation 
Level: Expert 
Microsoft Windows XP, Vista / MS Word, Excel, PowerPoint / Emailing 
Level: Expert 
Languages 
Arabic
Level:  |  Experience: More than 10 years  |  Last Used: More than 1 year 
English
Level: Expert  |  Experience: More than 10 years  |  Last Used: More than 1 year 
Training and Certifications 
Summer training (Training)
Training Institute: MBA training in AUC
Date Attended: February 2000 (29 hours) 
Hobbies and Interests 
Swimming, Tennis, Reading, Music, Travel
Music
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