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QUALIFICATION SUMMARY
Proactive, result-oriented, and diligent professional with comprehensive years of experience in various aspects of pharmacy operations. Seeking an opportunity to utilize proven strengths in a pharmaceutical-related business environment for additional growth, career advancement, and professional development.

· Demonstrate excellent communication and interpersonal skills, customer relationship adeptness, along with clinical and managerial skills.

· Possess ability to provide exceptional leadership; self-motivated to work independently and unsupervised.

· Confidently interface with colleagues and other health care professionals, including nurses, pharmacy technicians, and physicians; establish positive relationship with management and inspire personnel to achieve maximum results.
CAREER OVERVIEW
Pharmaceutical Operations Management

· Dedicated and reliable healthcare professional, highly experienced in the field of pharmaceutical and food industry operations, having served 2 years in UK and 3 years in USA.
· Proactively performed multiple pharmaceutical functions, such as filling prescriptions, counseling patients, maintaining paperwork, and ensuring customer satisfaction through monitoring operational workflow and to prevent errors.
· Coordinated activities associated with purchasing of pharmaceutical drugs; organized and returned all outdated and/or recalled medications while monitoring and maintaining inventory.

· Held responsibility for quality assurance, security of controlled substance, and disposal of hazardous waste drugs, as well as all aspects of adherence to licensure requirements.

· Utilized computerized pharmacy information management system and excel to track inventory and maintain accuracy of pharmacy records

· Sound knowledge in remodeling and remerchandising of stores and pharmacies

· Dexterous in managing inventory in all pharmacies and warehouses and auditing the stock

· Stupendous interpersonal skills with a record of accomplishment in establishing positive relationships with customers, pharmaceutical representatives/manufacturers, medical professionals, healthcare organizations and insurance providers

· Well versed with Insurance claims and billing procedures.

Communications

· Established and cultivated significant relationships with physicians, nursing, and other allied healthcare staff necessary to provide quality pharmacy services and customer support.

· Maintained the highest levels of customer service at all times; immediately identified, addressed, and resolved all customer service issues.

· Provided relevant information to patients regarding drug dosage and drug interactions.

· Recommended over-the-counter medications and available medical devices to pharmacy customers.

· Developed open communication and teamwork among pharmacy staff in order to improve operations.

Staff Management

· Led and supervised a strong pharmacy team as well as evaluated their performance to ensure safe and legal processing, compounding, and delivery of prescription.

· Directed pharmacy workers engaged in mixing, packaging, and labeling pharmaceuticals; prepared shift schedules for interns and technicians, as necessary.

· Conceptualized and deployed marketing and operational strategies to double up prescription volume and expand client base.

AVAILABILITY
· Willing to relocate to anywhere in UAE
LANGUAGE SKILLS

· Fluent in English and Arabic
EDUCATION
· Diploma in Business Management, UK 
· Diploma in Business Management, Indira Gandhi Institute of Management.
· Diploma in Pharmacy, Bangalore University, 
· Bachelor of Science,
GLOBAL EXPOSURE  
· Worked & Interacted with clients from UK, USA and KSA
· Experienced working with MNC's viz., - Tesco and SITCo Saudi International Trading 

WORK EXPERIENCE

	Organization
	Designation
	Duration

	Asian Agencies Pharma & General Distribution Bidar (KS) India
	Sales Manager
	2013 - 2016

	Tesco, UK 
	Team Leader
	2012 - 2013

	Moonlight Pharmacy, UK
	Branch Manager
	2011 - 2012

	Hiba Medical Wholesale & Retail Pharmacy, India
	Pharmacy Manager
	2009 - 2011

	Brooklyn Pharmacy, USA
	Operation Manager-Pharmacy 
	2007 - 2009

	Wadi Fatimah Food Industry, KSA
	Manager - Operations
	2005 - 2006

	Al-Tamimi Group of Pharmacies, K.S.A
	Pharmacist
	2001 - 2004

	ARAC Health Care Group of Pharmacies, K.S.A
	
	1996 - 2000

	Naft Pharmacies (Al Mawarid Group), SITCo Saudi International Trading, K.S.A
	
	1992 - 1995


REFERENCES: Available upon request
PERSONAL DETAILS: 

 Visa Status

     :
On Visit visa Expire on 01 May 2016.
 Marital Status                 :
Married. 

 Languages known
    :
English, Arabic, Hindi, Kannada, Urdu.
 Computer proficiency    :
Well versed with MS office, and Internet.                                                                                                                                                                    
