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  Career Objective
To obtain a position that will enable me to use my educational background to achieve organizational objectives in the process of medical coding in the professional and personal life.
  Key Administration Skills
· Extensive knowledge of medical terminology, anatomy & physiology.
· Strong proficiency of physician coding, in and outpatient coding as well as facility coding

· Highly skilled in performing coder duties pertinent to ICD-9, ICD-10 CPT-4, HCPCS and DRG standards and techniques

· Effective communication, interpersonal and organizational skills.

· Claim verification (NCAU-coding recon Claims & NCD/LCD- Claims)

· Medical software (ASD, CXT, Rumba etc.)

· MS Word, MS excel. PowerPoint

· Capable to adapt new techniques 

· Able to maintain and deliver the responsibilities.
  Work Experience

  Total work experience – 3.9 years
1) THE MARKETING QUOTIENT LLC
Designation: HR Consultant                              Duration:  March/2016 – July 2016
The Marketing Quotient (TMQ) is a professional services firm operating in Dubai for past 7 years. Group concerns include companies in UAE and India catering to finance and telecom sectors. TMQ is the leading channel partner of Etisalat.
Roles and Responsibilities

· Schedule interviews by coordinating appointments
· Conduct first round of interview to know the employees basic capabilities like       confidence, experience, salary expectation, necessary documentation, whether visa expiry is compatible with our Visa issuance cycle, 
· Welcomes new employees to the organization by providing entry access. 
· Coordinate and provide all the necessary documents to PRO to do employee visa issuance process, labour card renewal and cancellation process.

· Provides secretarial support by entering, formatting and printing information, organizing work; answering the telephone; relaying messages; Maintaining equipment and supplies.

· Submits employee data reports by assembling, preparing and analyzing data 
· Maintains employee information by entering and updating employment and status-change data.

· Prepare Monthly sales closures report according to Etisalat sales report.

· Provides payroll information by collecting time and attendance records from Outdoor sales Managers and all branch offices attendance tracker.
· Monthly meeting with every employee to understand and resolve their problems.
2) INFOSYS BPO LIMITED 
Designation: Senior Process Executive           Duration:   January/2014- February/2015
Infosys BPO, the business process outsourcing subsidiary of Infosys (NYSE:INFY), is an end-to-end outsourcing services provider. Infosys BPO addresses your business challenges and unlocks business value by applying proven process methodologies with integrated IT and business process outsourcing solutions. The company applies business excellence frameworks to significantly reduce costs, enhance effectiveness, and optimize business processes. The company focuses on integrated end-to-end outsourcing and delivery of results-oriented benefits to our clients through reduced costs, ongoing productivity improvements, and process reengineering.  
Roles and Responsibilities
Profile: Ordering & Booking (Services) and Quote renewal

Working on Service Ordering and Booking process for CISCO Systems, Inc Clients.

· Co-ordinate with Clients and to other teams in order to successfully deliver all the expected SLA’s.
· Coordinating with Front office to reduce the cycle time.

· Advice Customers on Booking, Entitlement and invoicing queries.

· Processing customers’ renewal booking request placed with PO and a valid a quote.

· Supporting the direct and indirect customer for service queries and other issues through mails.

· Chatting with Sales people through Web Ex communicator to get clarify their issues and bookings especially the Month end and Quarter ends.
3) HINDUJA GLOBAL SOLUTIONS PVT LTD.
Designation: Process Executive                   Duration:   June/2011 - November/2013 
HGS is amongst the leaders in providing end-to-end services to the healthcare industry - both Payer and Provider segments. For over a decade, HGS has been helping health care insurance and the hospital businesses transform their business operations by delivering efficiencies, process improvements and economies as well as an exceptional customer service and rapid claims processing. Our services expand beyond data entry and adjudication to complex contiguous processes such as utilization management, research of fraud and clinical services, using cutting - edge technology and state-of-the-art facilities.

Roles and Responsibilities
     This position is responsible for processing medical claims for the individuals and assuring proper payment in keeping the insurance benefit plan
· Responsible for handling incoming medical claims ensuring a high level of customer service and maximizing productivity.

· Provide expertise or general claims support by reviewing, researching, investigating, negotiating, processing and adjusting claims.

· Analyze and identifies trends and provides reports as necessary
constantly meet established productivity, schedule adherence, and quality standards.

· Basically dealing with Outpatient/Inpatient Prior Authorizations.

· Generating Prior authorization for member, verification and corrections of Diagnosis and procedure codes.

· We process all procedure types like(Home health, DME, Therapies, Medical, Surgical…etc)
    Areas Of Interest
· Medical Coding
· Medical Billing
· Claim Processing
· Technical Support
· Data Analyst

  Academic Credentials
Name of the Education
University/Board                          Mark %    Pass out 
Certification in Medical Coding           American Academy of
And Billing)                                           Professional Coders                        72.00%       2017
Master of Computer Applications       Bharathiar University                      63.00%       2014
Bachelor of Computer Applications     Bangalore University
 61.00%       2011
Higher Secondary (12th Standard)      Kerala State Board of Education
 63.00%       2008

High School - SSLC (10th Standard)     Kerala State Board of Education     72.00%        2006

Linguistic Abilities

                      Reading and Writing    

    English, Hindi, Malayalam
                      Speaking                        

    English, Hindi, Malayalam, Kannada
Personal Details
  Date of Birth   
    


14/02/1991

  Sex                   
     

             Female

  Marital Status                 

             Married
  Nationality                       

             Indian
  Visa Status                                                 Visiting visa

Declaration

I hereby declare that all the statements made in my resume are true and fair to the best of my knowledge and belief.

      Place: Dubai
      Date: 
