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Christobuge
PROFESSIONAL   SKILLS  
· Proficient in Microsoft Office, especially Outlook, Excel and PowerPoint

· Team Collaboration

· Strategic Planning

· Resource Allocation

· Target Driven

· Smart Appearance 
· Good communication skills
Other Work Experience 

Supervisor - 
Marks & Spencer, 

Sam worth Brothers
United Kingdom

2008-2009

Recruitment
Coordinator /Receptionist-
A La Carte Recruitment Agency 

United Kingdom

2006-2007
Management Trainee–

Architecture International 
Sri Lanka 
2006 
PERSONAL SUMMERY

Results-driven manager with progressive experience gained in the competitive retail industries. Proven track record exceeding budgeted profit targets through effective staff motivation engagement and leadership, coupled with the development of strong customer relationships conducive to business growth. Able to work well both independently and as a part a part of a productive team, demonstrating the motivation and the problem solving abilities required to meet demanding deadlines while maintain the highest of standards.

WORK EXPERIENCE 

Retail Store Manager,
SHOUT - Victoria Centre Nottingham UK 2010-2015
· Leading and developing the team.

· Working closely with the Director to prospect, pitch & close new business.

· Motivating and engaging staff to achieve key performance.

· Retain accounts through the development of strong relationships with key decision makers.

· Working towards target and achieving them while ensuring consistency in all aspects of managing controls. 

· Ensure that all the standards are maintained relative to security maintained, Health & safety and cleanliness of the store.

·  In charge of budgets and administration.

· Oversee existing campaigns to grow key accounts. 

· Responsible for dealing with complex and diverse managerial problems.

· Focusing on achieving customer acquisition, retention and cross sales.

· Play the key role in merchandising department.

Areas of Expertise

· Staff Leadership/Motivation

· Budgetary Constraints

· Merchandising

· Performance Monitoring

· Decision Making

· Project/ Program Management

STRENGHTS 

· Easily adjustable and fast adaption
· A Good manager

· Competitive attitude towards work

· Work under different conditions
· Focus 

· Problem solver 
Personal Details
Christobuge Thiloka Fernando

Mobile -00971521419680
D.O.B  -30/11/1989
Nationality – Sri Lankan

Visa status- Visit Visa
References available on request 
Key achievements

· Increased customer satisfaction ratings by 53% having built maintained and nurtured key client relationships.

· Prepared and distributed customer correspondence within strict deadlines.

· Dealt tactfully and diplomatically in the resolution of any arising concerns and complaints.

· Delivery of a consistent first class customer service.

· Gaining a strong knowledge and understanding of a clients’ brand and products.

· A successful track record in new business development.

Assistant Manager 

Shout Retail Store, High cross Leicester UK 2009-2010
· Planning product ranges and preparing sales and stock plans in conjunction with buyers.

· Working closely with visual display staff and department heads to decide how goods should be displayed to maximise customer interest and sales.
· Monitoring slow sellers and taking action to reduce prices or set promotions as necessary.

· Analysing every aspect of bestsellers (for example, the bestselling price points, colours or styles) and ensuring that bestsellers reach their full potential

· Gathering information on customer’s reactions to products.

·  Meeting with suppliers ordering stock, agreeing timescales and delivery dates, and completing the necessary paperwork.

· Analysing previous season's sales and reporting on the current season's lines

ACADEMIC QUALIFICATIONS 
· West London College United Kingdom2007- 2008Business Administration 
· West London College United Kingdom 2007- 2008 Herriot- Watt University Bachelor’s Degree in Business Administration 
· Leicester .Com. College United Kingdom2008-2010 
Human Resources Bachelor’s Degree  
· Royal Institute, International School of Higher Education Sri lanka 2006 Spoken English Course 
· Good Shepherd Convent School Sri Lanka– 2005 G.C.E. Ordinary Level Examination  
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