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  RENIEL 


   Bur Dubai, Dubai, UAE
PROFILE
· A skilled communicator; able to maintain cultural sensitivity, establish rapport with members of diverse groups, and promote team cohesiveness
· Highly organized and independent; able to effectively coordinate tasks to accomplish projects with timeless and creativity
· An organized, detail-oriented and conscientious self-starter, able to strategize and prioritize effectively to accomplish multiple tasks and stay calm under pressure
· Flexible and analytical with a keen eye for details; skilled at synthesizing and editing information to achieve overall objectives
· High-energy, confident professional with an infectious enthusiasm for technology
· Decisive, efficient team approach; outstanding communication skills

· Creative, resourceful and flexible, able to adapt to changing priorities and maintain a positive attitude and strong work ethic

WORK EXPERIENCE

March 01, 2012 – 
Credit Investigator
(Credit Department)
Dec. 09, 2015
(Laus Group of Companies)
Duties and Responsibilities:

· Conducts interviews with clients to gather necessary information and background and discloses the terms and conditions of the agreement with the company.
· Verifies data provided such as employment and income, accounts being paid (other auto loans, insurance deficiencies) as declared on credit applications.
· Evaluates the credit applications and performs ocular visit if needed.
· Prepares credit summaries stating the gathered information and recommendation in a clear and concise manner.
· Ensures that clients receive their renewal advice before the expiry date of their comprehensive insurance current policies.
· Records and files financing documents.
· Collects due accounts as needed.
November 09, 2007 –
Marketing/Admin Assistant
November 30, 2011
Tanay Rural Bank, Incorporated
-Assigned at Asialink Finance Corporation (Affiliate Company)




Dolores, City of San Fernando, Pampanga
Duties and Responsibilities:

· Act as liaison between borrower, underwriter, loan originator and lender. 
· Provide customer with timely and periodic updates of their loan application.
· Collect required documentation from applicants and follow-up on missing terms.
· Establish, maintain and update files, databases, records and/or other documents for recurring internal reports.
· Order credits reports, title reports.
· Compile documents for customer files and enter intakes to Data Management System for processing and assessment
· Assure that all customer files are complete and in compliance with regulatory agencies and internal policies.
· Ensure customer privacy, security of files and appropriate staff access.
· Maintain pipeline report and notify management of status as needed.
· Releasing of loan proceeds.
November 2006-

Customer Service Representative 
June 2007


Philippine National Bank 




Poblacion, Macabebe, Pampanga
Duties and Responsibilities:

· Provide splendid customer services to customers in a friendly and courteous manner at all times 

· Have sufficient knowledge about the banking products and services and respond to all inquiries accordingly 

· Improve customers’ banking experience with the bank by ensuring that the customers are attended to promptly and all their challenges are resolved without delay 

· Ensure that all the bank’s policies and procedures, code of conduct and regulatory guidelines are strictly complied with in the process of discharging duties 

· Inform and suggest new banking products to customers 

· Provide information to customers on their account status and account balances 

· Open new bank accounts according to laid down rules and guidelines 

SEMINARS ATTENDED


March 08, 2013

Credit Investigation Seminar

Max’s Restaurant, Glorietta 3, Ayala Center, Makati City


June 08, 2012

Circular 754/755 (Truth on Lending Act)

Yulo Case Room, AJM Conference Center, Makati City


April 27, 2012

31st Credit Congress






Acacia Hotel Manila, Alabang

January 19-20, 2008
Questioned Documents/Signature Verification and Banking Procedures



Fernandina 88 Suites Hotel, 222 P. Tuazon Blvd., Araneta Shopping Center, Cubao, Quezon City

EDUCATIONAL BACKGROUND

COLLEGE


CENTRO ESCOLAR UNIVERSITY-MALOLOS






Km. 44 Mac Arthur Hi-way,City of Malolos, Bulacan


Date Graduated

March 23, 2007


Course
Bachelor of Science in Commerce Major in Banking and Finance
PERSONAL DATA

Visa Status


:

Visit Visa


Civil Status


:

Married

Languages / Dialect

:

English & Filipino (Tagalog)


Age



:

29


Nationality


:

Philippines
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