
RAJKIRAN
RAJKIRAN.266791@2freemail.com  
OBJECTIVE:


Experienced Financial & Customer Service professional. Able to handle a high volume of customers in a fast- paced environment, with minimum supervision, Comfortable in interacting with all levels of the organization and public. Excellent problem solving and negotiating skills. Able to make decisions independently and quickly with minimal escalations to secure a career in providing work information to the management, by researching and analyzing data and preparing reports. Looking for a company which appreciates professional approach and hard work, where I can utilize my knowledge, various skills & experience in contribution towards fulfilling the company’s growth objectives, develop my career and excel in the related field.
ACADEMIC PROFILE & CERTIFICATION:

· Bachelor of Business Management completed in year 2011

· H.S.C  completed in year 2008
Maharashtra University, Mumbai
· SS.S.C completed in year 2006
Fatima English High School, Mumbai
COMPUTER SKILLS & EXPERTISE:

· Windows & MS Office (up to office 2010).

· HTML

· Typing (55 WPM), Internet Research
· Familiar with E-mailing
EXPERIENCE:

MUTHOOT FINANCE LTD - From January 2012 to till February 2014

Designated as Junior Executive

Job Responsibilities

· Teller
· Handling Gold loan Customers

· Handling Forex & Money Transfer Customers

· Understanding the requirements of gold loan customers

· Pledging Gold Ornaments

· Appraisal of Gold Ornament

· Fulfilling KYC Norms & other documents required
· Adhere with Rules & Regulations of RBI
· Marketing & Promoting other Company products.
· And other branch related duties
MPHASIS – From February 2014 to till date

Designated as Technical Support Engineer (TSE)- Service Level Management.
Job Responsibilities:
· Run a query on all HP queues to determine if it contains Sev 1 or 2 SN Incidents

· Tracking & Monitoring high severity incidents
· Acknowledging & Re-Assigning the incidents

· Saving Response SLA’s before any breach
· Notifying Via mail & call to respective point of contact if incident is not resolved in time

HISRAR EVENTS AND CELEBRATIONS (PART TIME) – From February 2013 till date

Designated as Production & Marketing Executive
Job Responsibilities:
· Working closely with exhibition organizers, stand designers and contractors.
· Developing, implementing and managing events.

· Managing relationships with sponsors

· Preparing delegate packs and promotional material

· Supervising & coordinate the activities of personnel, subcontractors & vendors.

· Responsible for revenue generation and also encouraging repeat business

· Artist recruitment and development, contract negotiations, art purchasing, vender relationships

· Venue booking: for standard venues which are client specific and also self suggested
METHODIC ENGINEERS W.L.L (Doha, Qatar_ – From October 2014 – Present
Designated as Sales Engineer.
Job Responsibilities:
· Establishing new, and maintaining existing, relationships with customers
· Managing and interpreting customer requirements

· Persuading clients that a product or service will best satisfy their needs

· Negotiating tender and contract terms

· Negotiating and closing sales by agreeing terms and conditions

· Offering after-sales support services

· Administering client accounts

· Analysing costs and sales

· Recording and maintaining client contact data

· Co-ordinating sales projects

· Liaising with other members of the sales team and other technical experts

· Solving client problems
HOBBIES:

· Playing Football

· Cricket

· Music.

· Social Activities ,etc.

PERSONAL STRENGHTS:

· Ambitious and energetic composed under pressure

· Friendly and easy going with people get along very well with people at all levels 

· Keen observer, fast learner, able trainer & good listener

· Possess excellent correspondence & communication skills 

· Well organized with professional approach 

· Team Player

· Goal Oriented

· Performing well under pressure

· Meeting deadlines

DECLARATION:
 I HEREBY DECLARE THAT THIS INFORMATION IS TRUE & CORRECT TO THE BEST OF MY KNOWLEDGE.                                                              
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