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Objective

Seeking a senior / middle level assignments position with a reputed and growth-driven organization wherein my experience, expertise and key strengths are capitalized upon.  
Area Expertise

	· Policies, Procedures & Guidelines 
· International & Domestic Contracts
· Contract Management

· Investigation
· Compliance 

· Documentation 

· Winding up
	· Litigation 

· Insurance 

· Employment 

· Intellectual Property Rights
· Compliance Management
· Document validation 

· Restructuring/Change of Control
	· Advisory 

· Contract Negotiations  

· Property Due diligence 

· Arbitration

· Customer grievance
· Research
· M&A


Key Strengths

	· Planning & Organizational skills

· Liaison & Coordination

· Strategic & Tactical Planning
· Risk mitigation

· Self-driven and managed
	· Communication skills 

· Time Management 

· Brand Management
· Customer service
	· Team Training

· Team Management

· Relationship Management (stakeholders & counsels)


Profile Summary 

· Expertise in Contract Drafting, Review, Negotiation and Management (multifarious business contract and commercial arrangements) (across globe);
· Expert in drafting and Reviewing all the external and internal documents in line with the business requirements ensuring risk mitigation. 
· Expert in drafting and Reviewing Website T&C and Privacy Policy in line with the applicable laws and ensuring risk mitigation. 
· Acknowledged for setting-up and successful running of Legal Shared Service Department to support the global operations of the group companies.

· Experienced in formulation & implementation of legal policies for the Group Companies including planning of control measures for related legislation & rules and regulations (like AML, IT, HR, Disaster and many more); 
· Experience in M&A; Restructuring/ change of control of companies; Winding up.
· Proficient in handling general compliances and risk mitigations across globe.
· Skilled in Litigation & Arbitration (representing the company before courts, tribunals & regulatory authorities);

· Skilled in liaising with external counsels across legal forums.
· Skilled in liaising with government depts., regulatory authorities & external agencies.
· Skilled in Legal Advisory, legal drafting and Litigation across various forums within the domain of Civil, Consumer, MRTP/Competition Commission, FEMA, Arbitration, IP/Trademark, and other commercial arrangements.
· Effective leader with excellent motivational skills to sustain growth momentum while motivating individual performances.
Employment Scan

2015 January 11th to October 31st:  
Worked as Associate Director–Legal for Abu Dhabi, UAE.
Team – 4 
Key Responsibilities: 
· Draft and Review: 

* 
Policies, procedures and guidelines as per operating laws and groups policy and vision and customize to ensure risk mitigation.  

* 
Terms and conditions, privacy policy and contents of group companies’ websites as per operating laws.  

· Advising, ensuring support the launch and business operations in new markets.
· Adhere to all relevant organizational policies, processes and procedures and resolve any ambiguity relating to documentation or other concerns; 

· Ensure delivering of the required standard of service to the internal and external customers and stakeholders.
· IP Protection & Trademark Registration.

· Legal Research and opinions for day to day and key work areas. 
· Provides day to day legal support and services through individual contributions and through effective management of external and internal legal resources.
· Special Projects:  

*
Integration of Business (Travelex Group with UAE Exchange Group)
*
Change of Control of UAE Exchange group of companies.

*
Restructuring of the UAE Exchange group of companies- winding up, 

*
Gap Analysis for Anti Money Laundering Policies for the group companies.
*
Assisting in finalizing legal documents related to Company Incorporation, Merger & Acquisition, and Joint Ventures.
*
Advising and ensuring support business operations of the Organization in case of Merger & Acquisition, Joint Ventures, business plans, etc., are legally complaint. 
*
Author’s correspondence, legal memoranda’s and reports.
 
Highlights:

· Liaising, Assisting and Monitoring for effective and smooth running of the Change of Control/Restructuring of the overall Group. 

· Assisting in finalizing documents for the company incorporation, Merger & Acquisition process of one Bank in France

· Developed internal policies and guidelines for inter and intra departments. 

· Assisting in proposed and feasibility of Joint Ventures of Group Companies 

· Pivotal in streamlining processes through measures such as continuous monitoring and regular checks & feedback from the stakeholders

2012 February 6th to 2015 January 9th: 
Head–Legal Shared Service Department for UAE EXCHANGE & XPRESS MONEY, Chennai, Tamil Nadu, India (on rolls of XM Software Solutions, India).
Team – 14+ 


Key Responsibilities: – 


I. Drafting, Documentation & Research:
 
· Manage monitor, analyze Legal research assignments on behalf of all the entities in the group companies operating across the globe concerning Group Company’s.

· Generated reports to ensure compliance of Internal Policies & Procedures with applicable laws and international standards 
· Adhere to all relevant organizational policies, processes and procedures and resolve any ambiguity relating to documentation or other concerns; also ensuring delivering the required standard of service to customers and stakeholders

· Reviewed and developed various policies & regulations applicable to the group companies and its international business ensuring compliance with applicable laws and international standards.
· Analyze and provide updates/ reports on the licensing, regulatory and other local legal requirements for the ongoing ventures and in expanding business to new jurisdictions/ nations.  
· Structure, Negotiate, Prepare and Review varied business contracts/agreements, third party drafts letters, and other legal documents.

· Reviewed and developed T & C, contents of Voucher and Receipt, Marketing & promotional materials, T & C for promotions, Flyers Content and Brochures for the global operations as per applicable law.

· Draft, Review and vetting of all the external and internal documents ensuring they are in line company’s policy, approved terms and conditions, business requirements and are valid and enforceable

· Liaise with internal and external stakeholders in line with the process of preparation or vetting of the documentation and to clarify.

II. Organization & Management
· Direct, plans and manage the activities of the team. 

· Develop systems and procedures to ensure work is executed and delivered in time bound and qualitative manner by the team.

· Adhere to all relevant organizational policies, processes and procedures, and instructions while executing the work as per required standard and in a consistent manner    
· Development of strategies, plans and operating budgets for Department.

· Ensure team meets the objectives ensuring realization of the mission and vision of the Organization.

· Effectively deploy, manage systems and processes to improve the efficiency and enhance performance across all processes handled by the Department.

· Defined departmental work plans and policies; monitored the work flow & priorities of the department to ensuring their completion in an efficient, cost effective and qualitative manner

· Planned and implemented methods to improve the process efficiency as per process reviews; shared recommendations with the General Counsel for the Group

· Identified gaps in awareness & responsiveness towards quality of work by team and provided necessary inputs to them in order to develop a quality culture from a grass root level

· Worked in coordination with stakeholders and the delivery team to maintain the necessary audit records for initiation of preventive & corrective measures. 
Highlights:

· Established the Legal Shared Service Department to support the Group Companies
· Escalated Overall Operating Efficiency (OEE) significantly through streamlining processes and effective implementation and monitoring
· Drafted and standardized the templates for all the agreements required I daily scope of work.

· Performed GAP Analysis on the AML policies for global operations of UAE Exchange.

· Reduced documentation time by 50% through measures such as thorough MIS and continuous & proper follow ups and checks and ensuring implementation of the processes
· Prepared and syndicated legal articles and all other relevant in-house legal publications involving
· Conceptualized and developed ‘Legal Brochure” to be circulated within internal stakeholders to update them on the Legal & Corporate Function.
· Conceptualized and developed “lex lata letter”, an internal newsletter wherein the contents are covering money service business laws across globe.

· Developed worked on the Compliance Ready Reckoner for the Group.

Company Profile:  
UAE Exchange is a global money transferor, headquartered in Abu Dhabi, UAE and having operations in 30 countries across 5 continents (spreading over 650 direct offices). With a strong base of more than 4 million customers worldwide, UAE Exchange is one of the biggest remittances firms in the Middle East.  
Xpress Money Services is a leading global instant money transfer service with a presence in 125 countries across 135,000 locations. One of the few NBFCs with a SWIFT membership Xpress Money's network and services are unparalleled in the remittance industry

2008, March 31st to 2012 January 21st:

Manager Zonal Legal, Legal & Compliance in HDFC Standard Life Insurance Co. Ltd. (Delhi & NCR, Rajasthan, M.P, Chhattisgarh and Nagpur)
Team – 2+ 
Key Responsibilities: –
· Addressed all cases related to client grievance having legal & regulatory connotation, HR/ Whistle Blower/ Criminal/ Labour issues pertaining to 4,000 plus employees in the zone.
· Drafting & Documentation: Prepared Notice, Reply to notices & Show Cause Notice, Deeds- Lease, Trust deed & Deed of variations, Confidentiality & Supplementary agreements, Reply to Ombudsman complaint, consumer forums and Case summary, written statements, appeal, writ & revision

· Case Management: -  Managed cases by exploring all pertinent issues, preparing a comprehensive memorandum, suggesting legal recourse and negotiating for Out of court settlement / resolution by working with colleagues & Advocates and visiting court, when required; Maintain case effective MIS.
· Managed various legal & statutory matters like preparation of replies to be filed by Stakeholders and other parties; attended the legal proceedings of the cases such as civil, criminal, consumer cases, etc.

· Compliance: Performing Statutory Compliances / Secretarial Audits in routine course of business along with Internal & Statutory Auditors and facilitating internal / statutory audit process; Audit for forged documents and also taking updates for any unethical issues in branch; Coordinating with internal stakeholders for compliance report at the Zone;  
· Property & Incidental Issues: -  Conducted Due diligence (scrutiny of land & property documentation / sub-registrar’s records) (collecting relevant essential documents, checking legal commercial sanctions, property opinion from the Advocate) for opening new branches; Ensuring Title clearances & other mandatory approvals from the local Govt. bodies, for the immovable property to be taken on lease / license;
· Monitored that full adherence to the Company’s policies and procedure while opening/ relocation/ closure of branches/ issuance of rent;

· Liaised with Admin for theft issues in branches, electricity connection for branches/spokes sales tax notice
· Advisory: Analyzed and provided opinions to claim cases/repudiation based on documentary evidence alongwith effective measures for resolution to the queries raised by various departments/stakeholders.
· Investigation: - Conducted and assisted in investigation on complaints received from different sources in coordination with other departments; Conducted trainings and ensured strict compliance and adherence of Company’s mis-conduct and code of conduct policy, Whistle-blowing and document forgery
Highlights:

· Developed MIS of all the cases post joining the organization in 2008;
· Empaneled more lawyers/legal advisors across one (decentralized the assigning of cases to lawyers, resulting in cost effectiveness/cost cutting)

· Speedy resolution and resolution of cases/complaints;
· Winning key cases and saving money;

· Ensuring 100% branch compliance in the zone;

· Ensuring the zone is legally educated and complaint;
· Training to Admin team;

· Handling the whistle blower and investigation and submitting reports in time;

· Doing branch audits to check forgery and conducting training on key compliances and checks to be performed at a branch level.
2006 Aug to 2008 Mar:
Senior Associate Lawyer in S.C. Ladi & Co., Advocates & Solicitors, New Delhi and also assisted H.M.J. V. K Jhanji, Former Justice High Court of Himachal Pradesh.
2004 July till 2006 Aug:
 Associate Lawyer in VIRMANI & VIRMANI, Law Firm, New Delhi.
2003 Sept till 2004 July: 
Associate Lawyer in D.K. Rustagi & Co., New Delhi.

1. 
Appeared before all the legal forums. 

2. 
Drafted all kind of plaints, written statement, rejoinder, petitions, appeals, arbitration petition.

3.
Drafted opinions, notices etc..

4.
Dealt with Civil Laws, MRTP Act, FEMA, Food Adulteration, Consumer Laws, Negotiable Instruments Act and Criminal Laws.

Research Paper

Paper on " Principle of Uberrimae fidei: Fraudulent Suppression of Facts in Life Policies" published on-line in the International In House Counsel Journal, Vol.3, Number 12, Summer 2010. (Link: http://www.iicj.info/iicjlibrary/iicjlibrary_search_form.asp).
Scholastics

· Diploma in ‘Cyber Law’, ILI University, New Delhi. (2011-12)
· Diploma in ‘Intellectual Property Rights’, Indian Law Institute, New Delhi. (2003-04)

· LL.B – Campus Law Centre, Faculty of Law, University of Delhi (2000-03)

· B.A. (Philosophy) Hons. – (1997-2000) University of Delhi
Personal Details

Date of Birth:            

 June 1st, 1979                           
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