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Career Objective

To join a forward looking and dynamic organization and make an early contribution based on my diverse skills and experience in customer facing role.
Core Competence
Sales Management                          Meeting & Event Planning             Team Building & Supervision                       Policies & Procedure Manuals                      Report & Document Preparation           Staff Development & Training     
Professional Work Experience    
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Organization:      Jubilee Life Insurance (Insurance Company)

Tenure:                March 2015-Till Date

Designation:        Bancassurance Executive

Responsibilities: 

· Researching the latest products and regulations. 

· Manage business risks, resources and expenses.

· Acquire customers and generate the targeted amount of premium – Deliver Complete Product Information to customers.

Achievement

Achieved 100 % Sales target on Life Insurance Sales.
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Organization:      U-Online Technologies (IT and Online Marketing Company)

Tenure:                September 2011-March 2015

Designation:        Key Account Manager

Responsibilities: 
· New sales generate from Local and International clients

· Follow-ups with New and existing clients 

· Coordination with development team and to update clients

· Payment recovery from clients and updates to Accounts department  
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Organization:      Warid Telecom Pvt Ltd. (A telecom Company)
Tenure:                May 2007- September 2011

Designation:        Customer Service representative

Responsibilities: 

· Generated revenue for company benefit by doing 100 % sales and retaining customers.
· Tackle new project and manage escalation appropriately by following actions and plans and keeping management informed regarding customer services.
· Was the point of first interaction for walk in customers at the service centre to make them understand policies and procedures regarding their connections.

· Met all pre defined service standards –Assigned KPIs.
· Provided feedback to supervisors on important issues/problems posed by the customers to ensure their retention.

· To conduct the meeting on daily basis with customer service team, in-house sales team, administration team and IT team for day to day operation requirement.
Achievement
Successfully completed the projects of Warid Kiosk at Jinnah International Airport, Karachi at International Arrival lounge and Mobile Van at different venues.

Organization:     Sheraton Hotel & Towers (Movenpick)
Tenure:               November 2004-December 2005
Designation:       Trainee Reservation Departmet
Responsibilities:
· Reservations of Rooms
· Tracking future room availabilities on the basis of reservations.
· Determining room rates based on the selling tactics of the hotel

· Keeping in mind the credit policy of the hotel and coding each reservation

· Processing reservations requested from the sales office, other hotel departments, and travel agents
ACADEMIC EDUCATION
· Bachelor Of Commerce                                      (Karachi University) 



                   2003                                                                     
· Diploma In Business Administration                       (Sind Board of Technical Education)

     
      1999                          

· Secondary School Certificate                                (Karachi Board)



                   1997                                                              
· 01-Year Diploma in Hotel Management           Pakistan Institute of Tourism & Hotel Management.
     2004       

SKILLS
· Complaint handling, investigation & resolution skills.

· Ability to work effectively under pressure and to meet challenging targets
· Good Communication and presentation skills

· Strong interpersonal skills.

· Flair to organize & prioritize tasks to meet deadlines.

· Ability to manage multiple projects with minimal supervision.
· Have a good level command over English and Urdu Languages.

TRAININGS 
Successfully Completed Life Insurance Agent Certificate                              


      2015
03 Months Foundation Training Program. Bancassurance
